


RFP # DMS-1084, Graphic Design Services
Negotiation Summary for Cure

2/22/2021

Parties agree that this Negotiation Summary modifies RFP# DMS-1084 and the Contractor’s initial
response to RFP# DMS-1084, and in the event of conflict this negotiation summary shall take
precedence.

Contractor’s Pricing Schedule is hereby replaced with the following:

e Creative Direction - $145/hour
Marketing Consultation - $155/hour

- $350/hour (FINN Senior Counsel — if requested for strategic content)
Design and Production - $140/hour
Press Checks and other quality control measures - $140/hour
Preparation of templates and content for presentations - $135/hour
Preparation of advertisement for print or electronic media - $140/hour
Graphics for Web pages - $135/hour
Multimedia - $120/hour (including animation and video)
Project Management - $120/hour
Editorial Services - $135/hour
Photography - $120/hour
Videography - $120/hour
Art direction for photography shoots and image selection - $140/hour

Contractor shall provide a project proposal/estimate for each project to include an itemized list
detailing the services to be provided, the number of hours it will take to complete the project along
with associated hourly fees, total project cost, actual date for starting work, project completion date,
and contact information of the department requesting service.

Contractor shall not charge the university for Contractor’s travel time or any additional travel
expenses.

Contractor shall follow James Madison University’s brand standards as described in the Brand Guide
which can be found at: https://www.jmu.edu/identity. Contractor shall be responsible for keeping up-
to-date of any changes to JMU’s brand standards.

Contractor shall not require the university to sign additional order forms or agreements for work
being done under this contract to include signing proposals/estimates.

Contractor shall not charge for project meetings and/or consultations, whether onsite at the university
or off campus.

Contractor shall furnish all necessary labor, resources, equipment and materials as may be required to
fulfill university needs and requirements. Contractor may also be required to continue project
management through production and delivery of final product.

Contractor shall not perform any work which would result in exceeding the dollar limitation outlined

within the project estimate and specified on a university purchase order without first having obtained
written approval from the university.
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As an agency of the Commonwealth of Virginia, James Madison University makes payment in
accordance with the Code of Virginia, §2.2-4347 through 2.2-4354, Prompt Pay Act.

Contractor hereby rescinds the following payment terms from original proposal:

a. 1/3 deposit
b. 1/3 at project midway point
c. 1/3 upon completion

Purchasing agency may or may not have prototypes, preliminary sketches and/or drawings to provide
prior to the start of a graphic design project. Contractor understands that this will vary depending
upon project and shall work collaboratively with the university to determine roles and responsibilities
of each party prior to the project’s start.

Contractor shall provide university a written proposal/estimate for each project within three (3)
calendar days after meeting with the project manager.

Proposal/estimate shall be emailed to:

a. University Communication and Marketing, Carolyn Windmiller, windmicm@jmu.edu.
b. Department requesting services.

Contractor shall not undertake any work until the following has been received by the university:

a. Written approval from University Communications and Marketing, Carolyn Windmiller,
windmicm@jmu.edu, authorizing the work to be performed.

b. A university purchase order for each project based upon the quote provided by the
Contractor.

Contractor shall provide, at no cost to the university, project layout proofs for approval to University
Communications and Marketing, Carolyn Windmiller windmicm@jmu.edu within ten (10) business
days prior to final production.

Contractor shall provide, at no cost to the university, one (1) or more samples for each project to
Communications and Marketing, Carolyn Windmiller within five (5) business days of delivery of
final printed piece.

Printed samples shall be mailed to:

James Madison University

University Communications and Marketing
Attention: Carolyn Windmiller

Ice House, 4™ Floor, MSC 3608
Harrisonburg, Virginia 22807
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Online design work:

A website link for online design work shall be emailed to Carolyn Windmiller, windmicm@jmu.edu

Contractor shall be responsible for any expenses incurred caused by the contractor not receiving
approval from University Communications and Marketing.

Contractor shall only utilize James Madison University’s general printing contractors for university
printing projects, unless otherwise approved in writing by the university. Contractor shall be
responsible for keeping up-to-date on JMU’s current printing contracts which can be found at:
http://cipag.jmu.edu/cipag/default.aspx.

Contractor shall receive written approval prior to press checks from JMU Communications and
Marketing, Carolyn Windmiller windmicm@jmu.edu.

Contractor shall receive written confirmation from the university prior to utilizing a subcontractor.

Contractor shall revise invoices to compensate the university for lost time, delayed due dates, etc. in
the event of Contractor’s error within three (3) business days of error or delay. Contractor shall take
necessary actions to reconcile issues by providing a new print order and make necessary edits, at no
cost to the university.

Shipping costs, postage, and supplies, if applicable, will be charged to the university without markup
and shall be included in the estimate provided to the university.

Contractor shall not bill the university charge card processing fees.

James Madison University hereby modifies IX. Method of Payment to: The contractor will be paid
based on invoices submitted in accordance with the solicitation and any negotiations. James Madison
University recognizes the importance of expediting the payment process for our vendors and
suppliers; we request that our vendors and suppliers enroll in our bank’s Comprehensive Payable
options: either the Virtual Payables Virtual Card or the PayMode-X electronic deposit (ACH) to your
bank account so that future payments are made electronically. Contractors signed up for the Virtual
Payables process will receive the benefit of being paid Net 15. Additional information is available
online at: http://www.jmu.edu/financeoffice/accounting-operations-disbursements/cash-

investments/vendor-payment-methods.shtml.

Contractor has disclosed all potential fees. Additional charges will not be accepted.
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General

Statement of Needs IV.A.1-5

We are a design-forward, results driven agency. We work alongside our

clients to ensure what's created ‘works' and ultimately enables the end-goal.

We have a breadth of experience with organizations & institutions which
have multiple stakeholders and audiences. We take great care to build
consensus, add organizational value, and take into account the nuances of

reaching different audiences and utilizes varied calls-to-action.

We work collaboratively to seamlessly integrate and aesthetically elevate the

mission of our clients.
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Statement of Needs IV.B



































































































Experience
& Process

Statement of Needs IV.D.1-16
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EXPERIENCE + PROCESS

FINN
Partnhers

CURE's recommended
marketing and messaging

strategic partner.

FINN has spent decades working with public and private colleges and we believe
their line-of-sight across multiple institutions would be a strong and
complementary content resource to CURE's design services.

FINN has worked with universities, educational foundations, associations and
organizations on institutional fundamentals, from enroliment strategies,
development programs/campaigns, government affairs/issues management and
crisis, to media relations and “campaign” programs for faculty (e.g..new
research/overall expertise), program initiatives, individual schools and more.

Every day, FINN's higher education team connects academics and
administrators with journalists covering social and economic issues, science, the
arts, medicing, climate change, health and much (much) more. Their depth of
knowledge crosses a multitude of subject areas and they understand that no one
discipline stands alone.

FINN has been working 7 days a week since the start of the pandemic, helping
institutions address challenges and securing media attention for program and
faculty experts around key COVID-19 issues. |[n a May 29th USA Today article, a
dean and faculty members from four client institutions were quoted, including
Chapman, Clemson, Cornell and Michigan State universities.










Account Team

Statement of Needs IV.D.2
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Brand Adherence

Statement of Needs IV.D.3
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PROCESS

Response &
Estimates

Statement of Needs IV.D.7-8

7. CURE can respond within three (3) calendar days after meeting with the
project manager and deliver to the project manager, a written estimate of the
cost to complete the project. CURE's JMU account team will have an estimate
template ready-to-go to accelerate the delivery of project pricing.

8. CURE's estimate will be based upon the total cost per project. In addition, the
written estimate will include an actual date for starting work expressed as the
number of days after the receipt of the Agency Purchase Order (DO) and the
estimated time required to complete the work as scoped. We understand the
starting and completion dates shall be agreed upon between the university and
CURE and shall be reflected in the Agency Purchase Order (DO), which shall
serve as the university's authorization to perform work. CURE will not require
the university to sign additional agreements for work performed under a given

contract.
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P — — This section includes the requested information in V.B.6,
r I C I n g VASCUPP related sales and Section X, Pricing.









Atta C h m e n ts Included are Attachments A & B.
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Angela Ciolfi

Executive Director, Legal Aid Justice Center

LEGAL AID JUSTICE CENTER

Dear friends,

| came to the Legal Aid Justice Center in the fall
of 2004, planning to stay no more than two years.
Fifteen years later, | still cant get enough. Where
else can you find a neighborhood legal aid doing
work that is both deeply rooted in local communities
and has a nationwide impact? As one supporter
recently told me, “It's like going to a baseball game
expecting to play Triple A and finding out you're in

1"

the Major Leagues

The pages that follow are more than an annual
report-out of our activities. Inside, you'll find myriad
examples of YOUR impact on individuals, local
communities, the Commonwealth of Virginia, and

our nation.

You'll read about individuals for whom we had
the honor to be their lawyer as they fought for
their rights. You'll read about efforts to support
local coalitions seeking to hold their communities
accountable to the common good. You'll read
about changes to state law, including a signature
win on driver's license suspensions reform. And
finally, you'll read about ways that your investment
here in Virginia has made a difference nationwide

on critical issues such as fighting back against family
separation.

Through it all, you will see the ways that YOU have
helped to bring about more justice and less poverty,
and | hope you'll agree with my experience: LAJC's

work is addictive.

On behalf of the LAJC family, thank you for believing
in our “small but scrappy” poverty-fighting machine.

Yours,

FROM THE EXECUTIVE DIRECTOR 03






LEGAL AID JUSTICE CENTER

Our Programs

Each of our programs works to end generational poverty through a wide range of strategies
and tools including individual and group legal representation, impact litigation, policy advocacy,

communications, and community organizing and education.

ECONOMIC JUSTICE

Making it leSS eXpenSive by fighting for affordable housing, access to
healthcare, and for consumer and workers’
to be poor .

CIVIL RIGHTS AND RACIAL JUSTICE

Fighting the Criminalization by eliminating the ways contact with the

criminal-legal system creates or exacerbates

Of pOVel'tY poverty in low-income communities of color.

IMMIGRANT ADVOCACY

Pl‘OteCting the lives and by standing with immigrants at home, at work,
N N N . and in the courts.

livelihoods of immigrants

JUSTCHILDREN

Building Communities by demanding equity in public education and a
. N fair and restorative youth justice system.

where all children thrive

WHO WE ARE 05
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LEGAL AID JUSTICE CENTER

Our Donors,
Supporters,
Partners

JUSTICE CIRCLE

The Farkas Family Foundation
John and Susie King
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Block, Jr. Family
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John and Sue Clark
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Becky and Jim Craig
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Rachel Unkefer

Lou and Elva Hart
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Natasha and Nicholas Lawler
Gail and John Marshall

Robert and Jeanne
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Jim and Susie McCauley
Harriet McGuire

Molly McShane and
Josh Bowers

Melville Foundation
Robbie Munn

Michelle Murray

Chip and Helen Nunley
David and Helen Parrish

Marshall Pryor and Twentieth
Century Fund

Althea Randolph
Shelah Scott
Roberta Williamson

Anonymous (2)

CHALLENGER CIRCLE

Kerry Abrams and Brandon
Garrett

Phoebe Antrim
Spencer Baldacci

Sofia Berger

OUR DONORS, SUPPORTERS, & PARTNERS

Salvador Bezos

Elizabeth Birdsall and
Eric Young

Candace Blydenburgh

Diana Boeke

Ann Brody

Daniel and Nancy Brody
Sean Byrne

Kathleen Caldwell

Tara Casey

Elsa and Don Cayelli

The Charles Fund, Inc.
Angela Ciolfi and Jeff Barratt
Myra and Carlton Cooper
Cove Presbyterian Church
Camille Crandall

Cynnie Davis

Angie Dempsey

Thomas and Margaret DeVita

Albert Dougherty and
Miriam Bender

Bryan Fratkin
Martha Fruehauf

Michael Gallahue and
Marcia Invernizzi

Carol Gardner
Earl and Karen Gee
Jeffrey Gleason and Pat Connor

Soli Deo Gloria Fund of the
Community Foundation

Jerry Gorde and Barbara Lobst
Vesta Gordon

Karen Gould

Terry Grant

Brock and Julia Green
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Robert and Marjorie Green
Leslie Carter and Dan Gregg
Vanita Gupta and Chinh Le
Elaine Hadden

Nancy D. Hall

Amy Hanlein-Falcon
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Bradley Haywood

Carol and Robert Hiett
Heather Hill

Joseph and Elvira Hoskins
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Lily Hoyda

Rebekah Menning and
Willis Jenkins

Beth and Pete Johnson
Steven Johnson

Jan Karon

Joseph Keyes

Christine Lang and Frederick
Snowden

John Lanham

David Lee and Elizabeth
Courain

Jessica Lindsay

Heather Lockerman
Carolyn and Edward Lowry
Christopher Malone

Robin Mann

Dave and Cyndy Martin

Dana Mazo and Daniel
Sharfman

Julie McConnell
Mental Health Fund

Eugene Meyung and
Derry Miller

OUR DONORS, SUPPORTERS,
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Elizabeth Woodard
Deborah Wyatt
Mariia Zimmerman
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PARTNER IN GIVING
Jeffrey and Theresa Aaron
Bill and Carolyn Achenbach
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Ed and Kay Bain

Laura Barriere

Mary Bauer and Ed Wayland
Alex Bearman
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Douglas Callaway

Benjamin and Annie Campbell
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Charu Chandrasekhar
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Liz and Bob Hacking
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Christopher Milner
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Richard and Susan Howard-
Smith

Mary Huey and Karen Bjorn
Eppa Hunton, VI

I’'m so thankful for the legal
aid. Without this service,
I wouldn’t know where to

turn.”

LAJC CLIENT

David Cole
Sheridan Collins
Phoebe Cook
Rebecca Cooper
Michele Craig
Alexandria Cuff

Waldo and Amber Jaquith
Tim Kaine and Anne Holton
Jo Kennedy

Janet King

KNS Charitable Fund

Robert Kroner



Gabrielle Kruks-Wisner
Elizabeth and Howard Kutchai
Robert Lacy

Sharon Lawler

Anna Lawson

Sharon Lever
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Andrew and Debbie Lockman
Lisa Lorish
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Marilu MacCarthy

John Mason

Muftiah McCartin
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Melissa McCracken
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Brian McLaughlin
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Zandra Alford
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Louisa Barrett
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Josephine Conover and
Jeff Erkelens
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Peter Donovan

Alan Dow, Il
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Levels of Giving

$100,000+
JUSTICE CIRCLE

$50,000 - $99,999
VISIONARY CIRCLE

$20,000 - $49,999
EQUITY CIRCLE

$10,000 - $19,999
CHAMPION CIRCLE

$5,000 - $9,999
GOLD CHALLENGER

$2,500 - $4,999
SILVER CHALLENGER

$1,000 - $2,499
CHALLENGER CIRCLE
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PARTNER IN GIVING
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FELLOW IN GIVING
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ADVOCATE IN GIVING
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J.D. King

OUR DONORS, SUPPORTERS, & PARTNERS
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Ed and Rosemary Kley
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Susan Kooch

Christopher and Catherine
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I was treated with respect
and represented by someone
with the skills and knowledge

to succeed, and we achieved

positive results.”

LAJC CLIENT
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Without my license, my
own health suffered; rather
than go to my specialists, I'd

have to call an ambulance to

go to the emergency room.

And without my license,
I couldn’t take my kids
places, to help them learn

and grow and do stuff that
all kids should be able to

experience.”

BRIANNA MORGAN,

Stinnie v. Holcomb named plaintiff
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Janet Miller
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Wren and Thomas Olivier
Julia Osman

Bertrand Page

Kelli Palmer and James Bennett
Tyler Patla

Melissa Pelczynski

Steve and Helen Pennock
Charity and Andrew Pennock
Mauren Pereira

Clara Joy Perry

Mary Petersen

Bob Petres and Peggy Duvall
Neil E. Platt

Susan Podolsky

Michelle Powell

Alessandra and John Fehrman
Prestipino Brian Pumphrey
Margie and Joseph Rapisarda
Karen Raschke and Don Creach
Jontille Ray

Sharon Rennert

Helen and Al Reynolds

William and Katherine
Richardson

Casey Rieckmann
Elisabeth Rigsby
Theresa Rinehart
John Ritchie
Malcolm Ritsch
Virginia Robinson
Charles Rogers
Stefan Roha
Amanda Rose
Daniel Rosenthal
Heather and Phillip Rowland
Maryann Rozzell
Mark Ryan
Uraynab Said
Lois Sandy

Rebecca Richardson and
Sara Tandy

Dcady Sarahchild
Drew Sarrett

Sandra Saseen-Smith









Mary McDonald
Kenneth Mercurio
Mary O’Lone-Smash

Sara Meadows Shawe
Abigail Shawn

Jean and Rick Smith
Nicholas Stanley
Kalina Staub

Tomoko Stock

Dee Taylor

Pearl E. Bugg-Stith
Dontae Bugg

Mary and James Burruss
Melvin Burruss

John Ciolfi
Don Burns

Delphine Claiborne
Geraldine Doetzer

Compassion
Leora Brown

Karl Connell
Gioia Chilton

Katie Corish
Bryan Close

Col. and Mrs. H. G. Dalton,
usmc
Nancy D Hall

Democracy
Philip Nel

Luther Derby, Jr.
Anne McDougall

Mary Ann and Bill Elwood
Jean and Ron Andres

The enslaved workers of
Tallwood Plantation

Helen J. Featherstone
Christopher S. Jencks
Stephen F. Jencks

Elissa Froman
Amy Cotton

Ronnie Gill
Michael Gill

Elizabeth Hirsch
Carole Hirsch

H. Peyton Hurst
Ashley Hurst

Kanani Kauka
Sally and George Thomas

Buckley Kuhn-Fricker
Michael Alpert

William Lucy
Sherry Kraft

Park McGee
Michael McGee

Lucien H Minor
Sheila Huff

Dawson Morton
Jack Morton

Dorothy Murphy, my nan.

Dr. Michael Dorsey

Operation Pied Piper
Amelia Harris

Bruce Rasmussen

Judy Rasmussen

Sylvia Rose
Benjamin Rose

Carmela and Charles S.
Rotolo

Catherine Rotolo

Amadeo Samson
Barbara Jung

Sandra
Nora Becker

Marko Sertic
Kylie Sertic

Parthenia Shields

Chris Andersen and Fred Shields

Conrad Smith
Phoebe Cook

Carol Stroebel
Nancy Miller

Mrs. Josephine Lightfoot
Whitsett
Bernard Whitsett

IN HONOR OF

Don Adams
Katherine Adams

All the amazing staff in the
Northern VA office! Keep
up the valuable work!

Stephanie Barnes

All the tenants in Virginia
Saman Aghaebrahim

Henry Avriel Asher
Simma Kupchan

#Audio4Fams
Rhett Price

Melissa and Baris
Amandeep Sandhu

Ramona Barratt
Erin Trodden and
Todd Niemeier

Jeffrey Bartlett
Laura White

Elizabeth Lower-Basch
Mark Basch

LEGAL AID JUSTICE CENTER

Mary Bauer

Melanie Benjamin and Brian Geiger

Elizabeth Birdsall and Eric Young

Tara Casey

Vanita Gupta and Chinh Le
Joan and Alex Gulotta
Gail and John Marshall
Gail Munger

Benach family
Stacy Beck

Beth and Andrew
Katja Fiertz

Kendall Bills
Sonjia Smith

Jonathan Blank
Leigh Middleditch
Sara Kuhn

Mark Braley
Camden Whitehead and
Mimi Sadler

Jessica Brown
Jean and Rick Smith

Tory Brown
Marjorie Young

Kathleen Caldwell
Christine Dawson

Cartoon Punk: Artists
Against Fascism

Lily Hoyda

Without your services, 1

would be homeless and
my family left with a huge

burden. Thank you.”

LAJC CLIENT

OUR DONORS, SUPPORTERS, & PARTNERS
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Mrs. Moore made it
possible for me to remain
in my home. She also
made it possible for me to
continue my studies which

will hopefully allow me
to one day be able to care
for myself without social
security disability.”

LAJC CLIENT

Tara Casey
Alan Dow
Anne Casey

Karen Raschke and Don
Creach

Kristin Walinski

Children at the border
Analise Brower

Angela Ciolfi

Josephine Conover and
Jeff Erkelens

Vanita Gupta and Chinh Le
Jim and Katie Ryan

Jillian Collins
Tyler Patla

John Conover
Millie Fife

Tanishka Cruz

Eugene Locke

Jennifer Busch Daniels
Amy Bertsch

John Conover and Virginia
Daugherty

John Lanham

Angie Dempsey
Stefanie Smith
Stephanie Jenks

Kevin Dillon
Jennifer Marks

Grace Eng
Andrew Howlett and
Jessica Brown

Rosanna Esposito
P K Balsawer

Kathy Etz
Bradley Haywood

Peggy Evans
John Evans and Beth Neville

Selam Eyassu
Dr. Michael Dorsey

Beth Feldstein & Andrew
Wang
Jennifer Kramer

William Fogarty
Sue Ames

Formed Families Forward
Becky Wolozin

OUR DONORS, SUPPORTERS, & PARTNERS

Valentia Friedman
Robert Friedman

David Galazen
Lisa Soronen

Crista Ganz
Daniel Gecker

Meg Gardener
Jennifer Morris

Dale Glaser
Nora Glaser

Andrew Gooding
Alexander Bearman

Kehan DeSousa and Dan Grant

Benjamin Bronner

Bob & Marjorie Green

Trevor Levine & Courtney
Futryk

Steven Musher

Anonymous

Prypr and Lucy Hale
Lloyd and Margaret Willis

Cora Hayes
Jessica Hawthorne

Michele Herman
Diane Sondheimer

George H. Hettrick
Dan Rosenthal

Robert Hirschland
Sharon Hirschland

Alvin J Horton
Michael Horton

Andy Howlett
Katherine Fourmy
Sarah Miller

Barbara Hulburt
Kathy Coleman

Immigrant families!
Mary Kaplan

Jonny & Kadi
Atalay Kerem

Kadi, Jonny, and Chippy
Andrew Robinson

Dan Kesselbrenner
Benjamin Apt

Patrick Lavelle
Bernadette and Jim Lynch

Dean & Ann Lhospital
Christa Bennett

Lincoln Lhospital
Christa Bennett

Ira Magaziner
Jonathan Magaziner

Maria
Frank Dukes

Nick Marritz
Don Kreger

Henry L. Marsh Il
Benjamin and Cheryl Ragsdale

Zac Maslia
Jack DiMatteo

Anna H. Mason
John Mason

Melissa Mayer
David Mayer

Robin Mayer
Claire McMullan

Julie McConnell
Martin McConnell

Jack McMorrow
Sean McMorrow

Liz Moore
Leigh and Tim Freilich

Dan Moshenberg
Monica Arach



Sammie Moshenberg
Donna Gary

My Luu
Charu Chandrasekhar

My Neighbors
Michelle Morse-Buszard

My students
Mary Lane

Rachel Nadas
Susan and Stephen Nadas

Cynthia Neff
David Stucky

Veronica Neisler
Roland Argel

William Nichols
Kirsten Vitrikas

Mohamed Noor
Erica Coates

Stephen Northup
Timothy and Jo Liana King

Chip Nunley
Kristopher McClellan

Melissa Ogden and Baris
Yildirim
Alexandra De Leon

Rozanne Oliver
David Anderson
Karen Brown

Our children and our parents
Karen Peiffer

Peoples Caravan To Farmville
Amanda Kelly

Marcus-David Peters
Robin Gahan

Juris P. Prudence
Whitney Fisler

Erika Ramsdale
Lynn Sell

Dahlia Lithwick
Anne Barriault

Smeeta Rishi
Jasmine Rishi

Hallie Ryan
Emmy Parsons

Simon Sandoval-
Moshenbberg

Amy Isaacs

Sammie Moshenberg

Abby Wilkerson

Rebecca Schectman
Lisa Draine

Deena Sharuk
Paul Schmidt

Wilson Sheridan
Diane Schettini

Sonjia Smith
Roberta Williamson

Mr. Donald Snyder
Dan Rosenthal

Hugh and Melanie Stitler
Diane Rosario

Lynn Stitler
Diane Rosario

Doug Stoner
Katherine Adams

Ryan Stoner
Katherine Adams

SWVA SUIJS Children
Jennifer Smyrnos

The immigrant advocacy
work you are doing.

Mr. and Mrs. Ryan and
Maria Gall

Jeff Tyler
Jason Vandever

Angie Tyson
Katherine Sivinski
Stacy & Peter Leff

Unaccompanied minors
Thomas Fitzpatrick

Gina Upchurch
Mary Boltwood

Anderson Van Buskirk
Giny Cheong

Jonathan Veldhuyzen
Anette Veldhuyzen

Harmon Clayton Corrigan
Wellman
Dan Rosenthal

Gene Wexler
Celia Wexler

Alex Wheeler
David Wheeler

Becky Wolozin
Steven Beckman

LEGAL AID JUSTICE CENTER

Becky Wolozin and all the
families who have been
separated

Sara LaCava Lieberman

Elizabeth Woodard
Lloyd and Margaret Willis

Judy and Mike Woods
Diane Rosario

* deceased

OUR DONORS, SUPPORTERS, & PARTNERS
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& Staff

BOARD OF DIRECTORS, ADVISORS, & STAFF

DIRECTORS

Eva Anthony

Jonathan T. Blank

Josh Bowers

Sean P. Byrne

Ofelia Calderén

Dora Callahan

Peter Eliades

Earl J. Gee

Cora Hayes

Tracey C. Hopper

Harry "Pete” M. Johnson IlI
Joy Johnson

Kristi Kelly

Linda Lambert

Dean Lhospital

Heather Hays Lockerman
James A. McCauley
Cynthia Neff

Lonnie "Chip” D. Nunley Il
Marijean Oldham

Robert Robertson
Charles K. Seyfarth
Patrice Shelton

Bryan Slaughter
Christopher E. Trible
Tina Washington

CHARLOTTESVILLE
ADVISORY COUNCIL
Ed Bain Jr.

Melanie Benjamin

Herb Beskin

Joanne Blakemore
Jonathan T. Blank

Alan Cohn

Llezelle Dugger

Kathryn Duvall

Kimberly Emery

Brock Green

Laurel Reiman Henneman
Tracey Hopper

Dean Lhospital

Edward Lowry

Deb McMahon

Molly McShane

Wes Myhre

Cynthia Neff

Marijean Oldham

Bryan Slaughter

Anne Wallace

Elizabeth Woodard



RICHMOND
ADVISORY COUNCIL
Tara Casey

Tennille Checkovich

Alex Cuff

Angie Dempsey

Kyle Elliott

Elizabeth Hanes

Harry “Pete” M. Johnson llI
Theresa Kennedy

Joel R. McClellan

Martin Mooradian

Lonnie “Chip” D. Nunley Il
Aubrey Owens

Elisabeth Rigsby

Liz Patterson

Jennifer Hurst Wender

NORTHERN VIRGINIA
ADVISORY COUNCIL
Elizabeth Arledge

Paul Brinkman

Ofelia Calderén

Jessica Childress

Camille Allan Crandall
Ariana Flores

Ted Howard

Andrew Howlett

Chioma Iwuoha

Marcia Maack

Kelly Voss

LEGAL AID JUSTICE
CENTER STAFF

LEADERSHIP

Angela Ciolfi, Executive
Director

Edgar Aranda-Yanoc, Senior
Lead Organizer, Immigrant
Advocacy Program

Brenda Castafneda, Legal
Director, Economic Justice

Rachael Deane, Legal
Director, JustChildren

Jeff Jones, Director of
Communications

Sylvia Jones, Director,
Professional Development

Adeola Ogunkeyede, Legal
Director, Civil Rights &
Racial Justice Program

Elaine Poon, Managing

Attorney, Charlottesville
Office

Hallie Ryan, Managing
Attorney, Northern
Virginia Office

Simon Y. Sandoval-
Moshenberg, Legal
Director, Immigrant
Advocacy Program

Kyna Thomas, Director
of Finance

Miriam Torian, Managing
Attorney, Richmond Office

Tim Wallace, Director of
Development

CHARLOTTESVILLE

Emily Dreyfus, Community
Organizer

Shannon Ellis, Powell Fellow,
Attorney

Harold Folley, Community
Organizer

Libby Fulcher, Legal Assistant

Kenzie Marier, Staff Accountant
Liz Moore, Paralegal

Diane Rosario, Legal Assistant
Mario Salas, Attorney

Maddie Starbranch, Attorney
Amy Walters, Attorney

Amy Woolard, Policy
Coordinator, Attorney

RICHMOND

Omari Al-Qadaffi, Equal Justice
Works Housing Organizer

Gloria Crook, Legal Assistant

Manuel Gago, Immigrant
Farmworker Organizer

Victoria Horrock, Attorney
Jennifer Kwon, Attorney

Jessica Lindsay, Chief
Development Officer

Patrick Levy-Lavelle, Attorney

Luis Oyola, Community Organizer

Tonya Osinkosky, Immigrant
Farmworker Organizer

LaFonda Page, Equal Justice
Works Housing Organizer

Cassie Powell, Attorney

Louisa Rich, Equal Justice Works

Housing Fellow Attorney

Continue doing what you're
doing, and thanks for being

in the struggle with us.”

Megan Gildea, Chief
Development Officer

Sophia Gregg, Attorney
Caroline Klosko, Attorney

Michaela Lieberman, Health
Justice Fellow Attorney

Molly McShane, Attorney
Rachel McFarland, Attorney

Kim Rolla, Attorney
Marcel Slag, Senior Attorney

Jason Yarashes, Attorney

NORTHERN VIRGINIA

Arnoldo Borja, Community
Organizer

LEGAL AID JUSTICE CENTER

Danna Chavez Calvi, Legal
Assistant

Kristin Donovan, Attorney

Krupskaya Elliot, Community
Organizer

Stacy Ham, JusticeCatalyst Fellow

Nicholas Marritz, Attorney
Rachel Nadas, Kelly & Crandall/

Consumer Litigation Associates

Fellow
Nady Peralta, Attorney

Contessa Riggs, Chief
Development Officer

Becky Wolozin, Attorney

BOARD OF DIRECTORS, ADVISORS, & STAFF
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Cost Savings for Patients

$15,884 --

$7,632 --

52%

REDUCTION

AVERAGE COST OF
LOW-BACK INJURY

The company says it hopes to improve health outcomes,
reduce costs and avoid often-unnecessary invasive methods
and opioid prescriptions. UnitedHealthcare based its decision
on a new report about non-pharmaceutical care for low-back
pain issued by OptumLabs.

With the updated benefit design, UnitedHealthcare plan
participants enrolled in eligible employer-sponsored health
plans can pay nothing out of pocket (including waived
deductibles or copays) for the first three visits if they select
physical therapy or chiropractic care for the management
of low-back pain. Based on its own analysis, the insurer says
that by 2021 this benefit design has the potential to reduce
the number of spinal imaging tests by 22 percent, spinal
surgeries by 21 percent and opioid use by 19 percent — while
lowering the total cost of care for eligible plan participants and
employers.™

Critically, the Optumlabs study confirmed that higher
out-of-pocket costs made it less likely for patients with
low-back pain to choose clinically recommended non-invasive
care, such as physical therapy and chiropractic.

RECEIVING 75% RECEIVING 90%
CARE FROM CARE FROM
CHIROPRACTOR CHIROPRACTOR

UnitedHealthcare's coverage changes are a great example of
how evidence from rigorous research can trigger innovation,
leading to positive changes for health-plan members' lives. The
OptumLabs report that persuaded UnitedHealthcare to ease
access to chiropractic care for its policyholders could show
more health plans how to play an important role in making it
easier for consumers to consider non-invasive therapies for
lower-back pain.

PALMER COLLEGE OF CHIROPRACTIC 03







WHITE PAPER | 2020

Recent medical research studies
suggest that making a consultation
with conservative-care therapists
may be a beneficial strategy to
reduce the risks of early- and
long-term opioid use.

Modifying healthinsurance benefitdesigns could be one way
to encourage patients to use these non-invasive therapies
as a first line of treatment for their low-back pain.

— OPTUMLABS STUDY

PALMER COLLEGE OF CHIROPRACTIC 05
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WHAT IS CHIROPRACTIC CARE?

Quality Care Rating

'
i

Chiropractic care offers safe, effective and non-invasive
management of back and neck pain, but chiropractic is much
more than an effective modality to address spine pain. It's a
health-care profession that focuses on the structure and
function of the locomotor system and related systems of the
body and their impact on overall health. Doctors of chiropractic
are primary-care professionals who specialize in spinal health
and well-being. Through careful spinal adjustments, teamed
with coaching on diet, exercise and overall good health habits,
patients can tap into the body's homeostatic intelligence and
powers of self-healing to restore proper function.

Our research, gleaned from the series of annual perception
surveys conducted with Gallup since 2015, shows millions
of adults in the United States are more likely to describe
chiropractic care and physical therapy as “very effective” for
significant back and neck pain (70 percent combined), while
just 15 percent thought the same of back surgerys
effectiveness.

9 out of 10 patients surveyed who saw

Patient-centered, integrated care that includes chiropractic is a chiropractor said he or she listens,
appropriate for most patients with musculoskeletal problems. provides quick, convenient access to
Doctors of chiropractic are eager to work with other health-care care, demonstrates compassion and
professionals to find the most effective management option for explains things well.

improved patient outcomes.

Models of healthcare that integrate chiropractic are preferred
over the more traditional approaches to the handling of back
pain, which commonly involves emergency-room visits, liberal -
use of imaging, opioids, spinal injections and surgery.'®

More broadly, clinical researchers have identified potential
solutions that offer new directions for chiropractic care. These
include the redesign of clinical pathways, integrated health and

occupational interventions to cut work disability, changes in explains things well. Of those who had seen a medical doctor
compensation and disability claims policies, and public health for the same pain in the last year, most were less likely to say
and prevention strategies.? their medical doctor often did these things.?'

In our 2017 survey, patients who had seen a medical doctor,
chiropractor or physical therapist for significant back or neck
pain in the last 12 months rated their chiropractors and
physical therapists particularly well on style of interaction
and wait times. Roughly nine out of 10 patients surveyed who
saw a chiropractor said he or she listens, provides quick,
convenient access to care, demonstrates compassion and

PALMER COLLEGE OF CHIROPRACTIC 07
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Absolutely (the chiropractic
clinic is valued), especially now
in the day and age that we live
where we're looking to keep
costs down and look for other
alternatives besides prescription
drugs and surgeries. | think it’s
definitely a good thing to have
chiropractic integrated in with
the hospital network.”

LEHIGH VALLEY HEALTH NETWORK STAFF MEMBER
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Daniel Lord, D.C., CCSP ®, a 2008
graduate of Palmer College of
Chiropractic West in San Jose,
California, is the clinical program
director at Crossover Health, which
provides integrated primary care
services to Fortune 500 companies
across the country.

Crossover’s program includes chiropractic care as a core offering, to help
reduce musculoskeletal cost and improve the health outcomes of its
members.

Dr. Lord was the lead contributor to a May 2019 research paper that
confirmed that a strategy of early access to physical therapy in workplaces
has been associated with a 36 percent improvement in patient outcomes,
52 percent less imaging, 56 percent fewer spinal injections, 59 percent less

lumbar surgeries, and 62 percent less opioid use.?*
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1000 Brady Street
Davenport, 1A 52803
800-722-2586

PALMER FLORIDA

4777 City Center Parkway
Port Orange, FL 32129
866-890-5498

PALMER WEST

90 E. Tasman Drive
San Jose, CA 95134

408-944-6000


















SPONSORSHIP LEVELS POCAHONTAS REFRAMED

$2,500
SUPPORTING

S P o N S o R Tickets 6 VIP tickets - includes access to special events and

VMFA reception ($50 value each)

Website Recognition and link on sponsor page on website

Program Recognition of sponsor on page in festival program
(over 35,000 distributed by Style Weekly prior to festival)

Film Poster Logo on film poster

Social Media 1 mention during festival week on all platforms:
Facebook, Instagram, and Twitter




SPONSORSHIP LEVELS POCAHONTAS REFRAMED

$5,000

LEADING
S P o N S 0 R Tickets 8 VIP tickets in total - includes access to special events

and VMFA reception ($50 value each)

IN ADDITION TO

THE SUPPORTING Theater & Reception Signage Recognition of sponsor logo in onsite signage

SPONSOR BENEFITS
Website Sponsor logo and link on sponsor page on website
Onscreen Recognition in pre-trailer scroll before all films
Festival Program Dedicated % page ad

(over 35,000 distributed by Style Weekly prior to festival)

Social Media 2 total mentions on all platforms:
Facebook, Instagram, and Twitter




SPONSORSHIP LEVELS

$10,000

STAR
SPONSOR Tickets

IN ADDITION TO
THE LEADING Festival Program
SPONSOR BENEFITS

Social Media

Access

POCAHONTAS REFRAMED

12 VIP tickets in total - includes access to special events
and VMFA reception ($50 value each)

Dedicated %2 page ad
(over 35,000 distributed by Style Weekly prior to festival)

3 total mentions on all platforms:
Facebook, Instagram, and Twitter

Access to hospitality suite




SPONSORSHIP LEVELS

$15,000

PREMIERE
SPONSOR

IN ADDITION TO
THE STAR SPONSOR
BENEFITS

ONLY TWO AVAILABLE

Tickets

Comprehensive Logo Placement

Press
Speaking

VIP Dinner

Festival Program

Social Media

VMFA Reception Integration

POCAHONTAS REFRAMED

20 VIP tickets in total - includes access to special events
and VMFA reception ($50 value each)

Recognition in all marketing materials

Recognition in press efforts

Opportunity for company/organization representative to intro
a film or panel

Sit-down dinner with filmmakers, actors and festival organizers

Dedicated full page ad
(over 35,000 distributed by Style Weekly prior to festival)

5 total mentions on all platforms:
Facebook, Instagram, and Twitter

Official name integration - i.e. reception made possible by X
Option to display materials at VMFA launch reception
Co-branded step-and-repeat

Opportunity for company representative to speak as
part of program




SPONSORSHIP LEVELS POCAHONTAS REFRAMED

SUPSPP%RNTSISS CREATIVE OPPORTUNITIES

ADD-ONS

Filmmakers Program Sponsor

Co-create a grant together for a Native
American filmmaker to commission an original
film to premiere at the festival.

Talent Sponsor
Speaker fee for specific filmmaker / actor to

STAR SPONSOR attend with a private meet and greet.

We are also open to creative opportunities to

amplify the brands of our sponsors. If you'd
like to be incorporated in a way you don't see
listed, please let us know. We are happy to

PREMIERE SPONSOR discuss additional options.






















10.

11.

12.

13.

14.

15.

16.

Question: Would you require the contractor to be on campus at any time?
Answer: Possibility. This will vary by project.
Question: How large is your marketing team?

Answer: Graphic Design Services under this contract will support both the university’s
communications and marketing office and individual program areas/offices on campus.

Question: Once awarded, will you have samples of prior work available to the contractor?
Answer: Contractor will need to work with the office or department requesting the project.

Question: Will there be multiple awards given to different agencies based on the various projects?
Or, will there be multiple project awards given to one agency?

Answer: The university does not have an estimated number of contracts they anticipate awarding.
As stated within the RFP, James Madison University reserves the right to obtain other cost
estimates prior to authorizing work, and to solicit any project separate and apart from the
resulting contract(s) as may be deemed in the best interest of the university. JMU reserves the
right to request a quotation from one or more contractors with which the university has a contract.

Question: Is there a particular print company JMU usually likes to work with? Will the company
be chosen solely by the marketing department?

Answer: James Madison University currently has ten (10) printing services contractors on
contract, which include: Branner Printing Company, Carter Printing, McClung Printing, Inc.,
Mid-Valley Press, B&B Printing, LSC Communication Inc., Winchester Printers, Inc., Good
Printers, Worth Higgins & Associates, Inc., and Progress Printing Company. The requesting
department will determine the printing contractor.

Question: Prezi is a monthly paid tiered application. Is this provided by JMU or will the
contractor need to obtain and purchase this?

Answer: The contractor will need to obtain it.
Question: Is one platform preferred or used more than the others (Powerpoint, Keynote, Prezi)?
Answer: This will vary by project, but PowerPoint is used most often.

Question: Are you referring to infographics? Just want to make sure we are on the same page as
far as terminology.

Answer: This may be any artwork (Illustrator or Photoshop files) needed for a website.
Question: Is this in error? It seems to contrast what is written in line 5L.

Answer: The designer may only provide video if this is approved by University Communications
and Marketing.

Page 2 of 3
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REQUEST FOR PROPOSAL
RFP# DMS-1084

Issue Date: 06/02/2020
Title: Graphic Design Services
Issuing Agency: Commonwealth of Virginia

James Madison University
Procurement Services, MSC 5720
752 Ott Street, Wine Price Building
First Floor, Suite 1023
Harrisonburg, VA 22807

Period of Contract: From Date of Award Through One Year (Renewable)

Sealed Proposals Will Be Received Until 2:00 PM on July 8, 2020 for Furnishing The Services
Described Herein.

SEALED PROPOSALS MAY BE MAILED, EXPRESS MAILED, OR HAND DELIVERED DIRECTLY TO
THE ISSUING AGENCY SHOWN ABOVE.

All Inquiries For Information and Clarification Should Be Directed To: Dana Simmers, Buyer Senior,
Procurement Services, simmerdm@jmu.edu 540-568-5113; (Fax) 540-568-7935 not later than five business
days before the proposal closing date.

NOTE: THE SIGNED PROPOSAL AND ALL ATTACHMENTS SHALL BE RETURNED.

In compliance with this Request for Proposal and to all the conditions imposed herein, the undersigned offers
and agrees to furnish the goods/services in accordance with the attached signed proposal or as mutually agreed
upon by subsequent negotiation.

Name and Address of Firm:

By:
(signature in ink)
Name:
(please print)
Date: Title:
Web Address: Phone:
Email: Fax #:

ACKNOWLEDGE RECEIPT OF ADDENDUM: #1 #2 #3 #4 #5 (please initial)

SMALL, WOMAN OR MINORITY OWNED BUSINESS:
[ YES; U NO; IF YES [ SMALL; 0 WOMAN; U MINORITY IF MINORITY: O AA; O HA,; 0 AsA; [ NW; [ Micro

Note: This public body does not discriminate against faith-based organizations in accordance with the Code of Virginia, § 2.2-4343.1 or
against an offeror because of race, religion, color, sex, national origin, age, disability, or any other basis prohibited by state law relating to
discrimination in employment.
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PURPOSE

The purpose of this Request for Proposal (RFP) is to solicit sealed proposals from qualified sources to enter
into a contract to provide graphic design services for James Madison University (JMU), an agency of the
Commonwealth of Virginia. Initial contract shall be for one (1) year with an option to renew for (5) five
additional one-year periods.

BACKGROUND

James Madison University (JMU) is a comprehensive public institution in Harrisonburg, Virginia with an
enrollment of approximately 22,000 students and 3,000 faculty and staff. There are over 600 individual
departments on campus that support seven (7) academic divisions. The University offers over 120 majors,
minors, and concentrations. Further information about the University may be found at the following
website: http://www.jmu.edu.

James Madison University utilizes graphic design services for print communications, Web pages,
multimedia, presentations and other electronic formats, displays and other purposes, on an as-needed basis.
Services may also include editorial services and photography, which has special needs that are addressed in
this document.

SMALL, WOMAN-OWNED AND MINORITY PARTICIPATION

It is the policy of the Commonwealth of Virginia to contribute to the establishment, preservation, and
strengthening of small businesses and businesses owned by women and minorities, and to encourage their
participation in State procurement activities. The Commonwealth encourages contractors to provide for the
participation of small businesses and businesses owned by women and minorities through partnerships,
joint ventures, subcontracts, and other contractual opportunities. Attachment B contains information on
reporting spend data with subcontractors.

STATEMENT OF NEEDS

OFFERORS SHALL PROVIDE DETAILED RESPONSES TO THE FOLLOWING - Please provide
your response to items A — D below by adding/inserting as many lines as necessary.

A. General

1. James Madison University seeks established graphic designers to provide the highest quality of
graphic design services for a variety of needs. James Madison University intends to award multiple
contracts and therefore no guarantees are given for the quantity of work your firm may or may not
receive from a possible resulting contract. Contract award(s) will be made to the most qualified
graphic designers who can produce and deliver appropriate graphic communications that meet the
needs and requirements of the university. Contractor(s) shall furnish all necessary labor, resources,
equipment and materials as may be required to fulfill James Madison University’s needs in the
areas listed herein. Contractor may also be required to continue project management through
production and delivery of final product.

2. James Madison University reserves the right to obtain other cost estimates prior to authorizing
work, and to solicit any project separate and apart from the resulting contract(s) as may be deemed
in the best interest of the university. James Madison University reserves the right to request a
quotation from one or more contractors with which the university has a contract. Upon approval of
the quotation received by the university, an Agency Purchase Order will be issued as authority to



proceed with the work. NO WORK IS TO BE UNDERTAKEN BY THE CONTRACTOR UNTIL
A WRITTEN PURCHASE ORDER HAS BEEN RECEIVED. Contractor shall not perform work
which would result in exceeding the dollar limitation of the purchase order without first having
obtained written approval from the university.

3. All artwork, graphics, photographs, production and manufacturing materials as well as original
files (Adobe Creative Suite) and associated attachments created under this contract shall become
the property of James Madison University. Any furnished materials shall remain the property of
JMU. All such items and materials shall be delivered to the ordering agency in usable condition
after completion of the work, and prior to submission of the invoice for payment.

4. All intellectual material created by Contractor for JMU under this contract, including but not
limited to slogans, campaign themes, advertising and research, will become the property of James
Madison University and will be provided to JMU in the form requested on or before the submission
of an invoice for payment.

5. Specific requirements for graphic design services shall include, but not be limited to the following:

Creative direction that aligns with JMU visual and content branding;

a
b. Marketing consultation;
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Design and production for a variety of communications formats;
d. Press checks and other quality control measures as needed:;

e. Preparation of templates and content for presentations (PowerPoint, Prezi and Keynote-
based slides);

f. Preparation of advertisements for print or digital media;

g. Graphics for Web pages (Cascade), not Web page design and production;
h.  Multimedia (which may include animation and video);

i. Overall coordination of the consistency and quality of materials;

j.  Project management;

k. Editorial services, which shall adhere to brand standards referenced in section IV — D (1),
Page 3 of this RFP. (For any project requiring an editorial component, JMU reserves the
right on a case-by-case basis to, in whole or in part, provide these services; identify and/or
contract independently with an outside editorial service provider to work with the graphic
designer; allow the graphic designer to subcontract for outside services only with IMU
approval; and/or review and approve the editorial work of on-campus and outside
editorial service providers of any project undertaken by the graphic designer);

I. Photography and/or Videography (For any project requiring photography and/or
videography, JMU reserves the right on a case-by-case basis to, in whole or in part,
provide these services, identify and/or contract independently with an outside
photographer/videographer to work with the graphic designer, allow the graphic designer
to subcontract for outside photographers/videographers only with JIMU approval, and/or
review and approve the photography/video of on-campus and outside editorial service
providers of any project undertaken by the graphic designer)

B. Specify at least three (3) clients, preferably from a higher education institution, for similar projects in
the above-mentioned functional areas. Include the date(s) and services furnished. Provide client name,
address, contact name, phone number, and email address for each project specified that IMU may
contact.



C. Include a minimum of three (3) creative, published work samples which have been produced within the
last two (2) years, preferably with one (1) of the three (3) from a higher education institution. The
university will not return the provided samples. Submit both conventional print samples and any links
to online work.

1. Explain in detail the work on these projects and list the technology used to create the printed

sample.

2. Provide pricing lists for these three (3) creative, published works.

D. Provide a detailed response to each of the following:

1.

Provide a brief history of your firm and describe your experience in providing the services outlined
in the statement of needs of this solicitation.

Identify names and contact information for representative(s) who will be assigned to James Madison
University’s account. Include their background and experience. Specify what role they will have in
servicing JMU.

Describe firm’s ability to follow James Madison University’s brand standards (as described in the
Brand Guide at https://www.jmu.edu/identity) to develop and design promotional and informational
materials, advertisements, brochures, direct mail pieces, informational booklets, videos, Web pages,
etc. that will send the appropriate message to targeted markets. The Contractor(s) shall be required
to keep up-to-date of any changes to JMU’s brand standards.

Describe firm’s ability to meet with a university representative face-to-face or virtually (using a
mutually agreed upon technology) within 24-48 hours of request, and at no additional cost to the
university.

Describe firm’s ability to respond within 24 hours of project notification and within two calendar
days to meet face-to-face or virtually with the project manager to carefully examine the proposed
work and acquire a full understanding of the nature and scope of the project to be accomplished.
JMU will provide drawings or sketches/specifications to the contractor indicating the requirements
of the project.

It is the expectation that the contractor will notify University Communications and Marketing at the
initial launch of a project by emailing a proposal stating the scope of the project with cost estimate
for review and approval to Carolyn Windmiller at windmicm@jmu.edu. Describe how your firm
will make notification and ensure that this requirement is met.

Describe ability to respond within three (3) calendar days after meeting with the project manager
and deliver to the project manager, a written estimate of the cost to complete the project.

The Project Manager will review the contractor’s estimate and if the estimate is acceptable, submit a
purchase order to JMU Procurement for price verification. The estimate should be based upon the
total cost per project. In addition, the written estimate should include an actual date for starting
work expressed as the number of days after the receipt of the Agency Purchase Order (DO) and the
estimated time required to complete the work as scoped. The starting and completion dates shall be
agreed upon between the university and the contractor and shall be reflected in the Agency Purchase
Order (DO), which shall serve as the university’s authorization to preform work. Purchase Orders
for work under this contract will be issued at JMU’s discretion. The university shall not be required
to sign additional agreements for work performed under this contract.



V.

A.

10.

11.

12.

13.

14.

15.

16.

Describe any new or innovative technologies that your firm is able to offer.

Describe your firm’s process for correcting errors after delivery of the final project. Specify the
timeline for providing JMU with corrected materials.

JMU reserves the right to review and approve all printing estimates. Describe firm’s ability to
utilize the university’s approved printing vendors listed on our public Contract Gateway or Madison
Print Services (JMU’s copy center). Include process for acquiring and submitting all printing
estimates to the university for review and final approval. In addition to JMU’s contracted vendors,
specify other printing vendors your firm may utilize.

Describe firm’s ability to provide one (1) or more samples of all completed projects performed for
James Madison University to Carolyn Windmiller within five (5) business days at the contact
information provided below.

For online design work, a link to a website shall be emailed. For print design work, printed samples
shall be mailed.

Carolyn Windmiller

Art Director, University Brand

University Communications and Marketing
James Madison University

Ice House, 4th Floor, MSC 3608
Harrisonburg, Virginia 22807
540-568-3913 | windmicm@jmu.edu

Provide your firm’s payment policy (i.e. Net 30, % at time of order, interim for projects spread over
multiple months).

Specify any associated charge card processing fee, if applicable, to be billed to the university.
Vendors shall provide their VISA registration number when indicating charge card processing fees.

Provide any other information regarding services that your firm would like for us to consider or that
IS unique to your firm.

PROPOSAL PREPARATION AND SUBMISSION

GENERAL INSTRUCTIONS

To ensure timely and adequate consideration of your proposal, offerors are to limit all contact,
whether verbal or written, pertaining to this RFP to the James Madison University Procurement
Office for the duration of this Proposal process. Failure to do so may jeopardize further
consideration of Offeror’s proposal.

1.

RFP Response: In order to be considered for selection, the Offeror shall submit a complete
response to this RFP; and shall submit to the issuing Purchasing Agency:

a. One (1) original and six (6) copies of the entire proposal, INCLUDING ALL
ATTACHMENTS. Any proprietary information should be clearly marked in accordance with
3.f. below.



b.

One (1) digital copy in Microsoft Word or searchable PDF document (CD or flash drive)
of the entire proposal, INCLUDING ALL ATTACHMENTS. Any proprietary information
should be clearly marked in accordance with 3.f. below.

Should the proposal contain proprietary information, provide one (1) redacted hard copy of
the proposal and all attachments with proprietary portions removed or blacked out. This
copy should be clearly marked “Redacted Copy” on the front cover. The classification of an
entire proposal document, line item prices, and/or total proposal prices as proprietary or trade
secrets is not acceptable. JMU shall not be responsible for the Contractor’s failure to exclude
proprietary information form this redacted copy.

No other distribution of the proposal shall be made by the Offeror.

2. The version of the solicitation issued by JMU Procurement Services, as amended by an addendum
is the mandatory controlling version of the document. Any modification of, or additions to, the
solicitation by the Offeror shall not modify the official version of the solicitation issued by JMU
Procurement services unless accepted in writing by the University. Such modifications or additions
to the solicitation by the Offeror may be cause for rejection of the proposal; however, JIMU
reserves the right to decide, on a case-by-case basis in its sole discretion, whether to reject such a
proposal. If the modification or additions are not identified until after the award of the contract, the
controlling version of the solicitation document shall still be the official state form issued by
Procurement Services.

3. Proposal Preparation

a.

Proposals shall be signed by an authorized representative of the Offeror. All information
requested should be submitted. Failure to submit all information requested may result in the
purchasing agency requiring prompt submissions of missing information and/or giving a
lowered evaluation of the proposal. Proposals which are substantially incomplete or lack key
information may be rejected by the purchasing agency. Mandatory requirements are those
required by law or regulation or are such that they cannot be waived and are not subject to
negotiation.

Proposals shall be prepared simply and economically, providing a straightforward, concise
description of capabilities to satisfy the requirements of the RFP. Emphasis should be placed
on completeness and clarity of content.

Proposals should be organized in the order in which the requirements are presented in the RFP.
All pages of the proposal should be numbered. Each paragraph in the proposal should reference
the paragraph number of the corresponding section of the RFP. It is also helpful to cite the
paragraph number, sub letter, and repeat the text of the requirement as it appears in the RFP. If
a response covers more than one page, the paragraph number and sub letter should be repeated
at the top of the next page. The proposal should contain a table of contents which cross
references the RFP requirements. Information which the offeror desires to present that does not
fall within any of the requirements of the RFP should be inserted at the appropriate place or be
attached at the end of the proposal and designated as additional material. Proposals that are not
organized in this manner risk elimination from consideration if the evaluators are unable to find
where the RFP requirements are specifically addressed.

As used in this RFP, the terms “must”, “shall”, “should” and “may” identify the criticality of
requirements. “Must” and “shall” identify requirements whose absence will have a major
negative impact on the suitability of the proposed solution. Items labeled as “should” or “may”
are highly desirable, although their absence will not have a large impact and would be useful,
but are not necessary. Depending on the overall response to the RFP, some individual “must”
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and “shall” items may not be fully satisfied, but it is the intent to satisfy most, if not all, “must”
and “shall” requirements. The inability of an offeror to satisfy a “must” or “shall” requirement
does not automatically remove that offeror from consideration; however, it may seriously
affect the overall rating of the offeror’ proposal.

e. Each copy of the proposal should be bound or contained in a single volume where practical.
All documentation submitted with the proposal should be contained in that single volume.

f.  Ownership of all data, materials and documentation originated and prepared for the State
pursuant to the RFP shall belong exclusively to the State and be subject to public inspection in
accordance with the Virginia Freedom of Information Act. Trade secrets or proprietary
information submitted by the offeror shall not be subject to public disclosure under the Virginia
Freedom of Information Act; however, the offeror must invoke the protection of Section 2.2-
4342F of the Code of Virginia, in writing, either before or at the time the data is submitted. The
written notice must specifically identify the data or materials to be protected and state the
reasons why protection is necessary. The proprietary or trade secret materials submitted must
be identified by some distinct method such as highlighting or underlining and must indicate
only the specific words, figures, or paragraphs that constitute trade secret or proprietary
information. The classification of an entire proposal document, line item prices and/or total
proposal prices as proprietary or trade secrets is not acceptable and will result in rejection and
return of the proposal.

4. Oral Presentation: Offerors who submit a proposal in response to this RFP may be required to give
an oral presentation of their proposal to James Madison University. This provides an opportunity
for the Offeror to clarify or elaborate on the proposal. This is a fact-finding and explanation session
only and does not include negotiation. James Madison University will schedule the time and
location of these presentations. Oral presentations are an option of the university and may or may
not be conducted. Therefore, proposals should be complete.

SPECIFIC PROPOSAL INSTRUCTIONS
Proposals should be as thorough and detailed as possible so that James Madison University may

properly evaluate your capabilities to provide the required services. Offerors are required to submit
the following items as a complete proposal:

1. Return RFP cover sheet and all addenda acknowledgements, if any, signed and filled out as
required.

2. Plan and methodology for providing the goods/services as described in Section IV. Statement of
Needs of this Request for Proposal.

3. A written narrative statement to include, but not be limited to, the expertise, qualifications, and
experience of the firm and resumes of specific personnel to be assigned to perform the work.

4. Offeror Data Sheet, included as Attachment A to this RFP.

5. Small Business Subcontracting Plan, included as Attachment B to this RFP. Offeror shall provide a
Small Business Subcontracting plan which summarizes the planned utilization of Department of
Small Business and Supplier Diversity (SBSD)-certified small businesses which include businesses
owned by women and minorities, when they have received Department of Small Business and
Supplier Diversity (SBSD) small business certification, under the contract to be awarded as a result
of this solicitation. This is a requirement for all prime contracts in excess of $100,000 unless no
subcontracting opportunities exist.



VI.

VII.

A.

6. Identify the amount of sales your company had during the last twelve months with each VASCUPP
Member Institution. A list of VASCUPP Members can be found at: www.VVASCUPP.org.

7. Proposed Cost. See Section X. Pricing Schedule of this Request for Proposal.

EVALUATION AND AWARD CRITERIA

A. EVALUATION CRITERIA

Proposals shall be evaluated by James Madison University using the following criteria:

Points
1. Quality of products/services offered and suitability for intended purposes 35

2. Qualifications and experience of Offeror in providing the goods/services— 25
(i.e. experience & qualifications of key employees that will be involved with
this contract, experience in working with similar institutions)

3. Specific plans or methodology to be used to perform the services — 15
(i.e. Ordering process, invoicing process, response time to orders &
service, customer service/problem resolution)

4. Participation of Small, Women-Owned, & Minority (SWaM) Businesses 10

5. Cost 15
100

B. AWARD TO MULTIPLE OFFERORS: Selection shall be made of two or more offerors deemed to be

fully qualified and best suited among those submitting proposals on the basis of the evaluation factors
included in the Request for Proposals, including price, if so stated in the Request for Proposals.
Negotiations shall be conducted with the offerors so selected. Price shall be considered, but need not be
the sole determining factor. After negotiations have been conducted with each offeror so selected, the
agency shall select the offeror which, in its opinion, has made the best proposal, and shall award the
contract to that offeror. The Commonwealth reserves the right to make multiple awards as a result of
this solicitation. The Commonwealth may cancel this Request for Proposals or reject proposals at any
time prior to an award, and is not required to furnish a statement of the reasons why a particular
proposal was not deemed to be the most advantageous. Should the Commonwealth determine in
writing and in its sole discretion that only one offeror is fully qualified, or that one offeror is clearly
more highly qualified than the others under consideration, a contract may be negotiated and awarded to
that offeror. The award document will be a contract incorporating by reference all the requirements,
terms and conditions of the solicitation and the contractor’s proposal as negotiated.

GENERAL TERMS AND CONDITIONS

PURCHASING MANUAL : This solicitation is subject to the provisions of the Commonwealth of
Virginia’s Purchasing Manual for Institutions of Higher Education and Their Vendors and any
revisions thereto, which are hereby incorporated into this contract in their entirety. A copy of the
manual is available for review at the purchasing office. In addition, the manual may be accessed
electronically at http://www.jmu.edu/procurement or a copy can be obtained by calling Procurement
Services at (540) 568-3145.




APPLICABLE LAWS AND COURTS: This solicitation and any resulting contract shall be governed
in all respects by the laws of the Commonwealth of Virginia and any litigation with respect thereto
shall be brought in the courts of the Commonwealth. The Contractor shall comply with applicable
federal, state and local laws and regulations.

ANTI-DISCRIMINATION: By submitting their proposals, offerors certify to the Commonwealth that
they will conform to the provisions of the Federal Civil Rights Act of 1964, as amended, as well as the
Virginia Fair Employment Contracting Act of 1975, as amended, where applicable, the Virginians With
Disabilities Act, the Americans With Disabilities Act and 8§10 of the Rules Governing Procurement,
Chapter 2, Exhibit J, Attachment 1 (available for review at http://www.jmu.edu/procurement). If the
award is made to a faith-based organization, the organization shall not discriminate against any
recipient of goods, services, or disbursements made pursuant to the contract on the basis of the
recipient's religion, religious belief, refusal to participate in a religious practice, or on the basis of race,
age, color, gender or national origin and shall be subject to the same rules as other organizations that
contract with public bodies to account for the use of the funds provided; however, if the faith-based
organization segregates public funds into separate accounts, only the accounts and programs funded
with public funds shall be subject to audit by the public body. (86 of the Rules Governing
Procurement).

In every contract over $10,000 the provisions in 1. and 2. below apply:
1. During the performance of this contract, the contractor agrees as follows:

a. The contractor will not discriminate against any employee or applicant for employment
because of race, religion, color, sex, national origin, age, disability, or any other basis
prohibited by state law relating to discrimination in employment, except where there is a bona
fide occupational qualification reasonably necessary to the normal operation of the contractor.
The contractor agrees to post in conspicuous places, available to employees and applicants for
employment, notices setting forth the provisions of this nondiscrimination clause.

b. The contractor, in all solicitations or advertisements for employees placed by or on behalf of
the contractor, will state that such contractor is an equal opportunity employer.

c. Notices, advertisements, and solicitations placed in accordance with federal law, rule, or
regulation shall be deemed sufficient for the purpose of meeting these requirements.

2. The contractor will include the provisions of 1. Above in every subcontract or purchase order over
$10,000, so that the provisions will be binding upon each subcontractor or vendor.

ETHICS IN PUBLIC CONTRACTING: By submitting their proposals, offerors certify that their
proposals are made without collusion or fraud and that they have not offered or received any kickbacks
or inducements from any other offeror, supplier, manufacturer or subcontractor in connection with their
proposal, and that they have not conferred on any public employee having official responsibility for
this procurement transaction any payment, loan, subscription, advance, deposit of money, services or
anything of more than nominal value, present or promised, unless consideration of substantially equal
or greater value was exchanged.

IMMIGRATION REFORM AND CONTROL ACT OF 1986: By entering into a written contract with
the Commonwealth of Virginia, the Contractor certifies that the Contractor does not, and shall not
during the performance of the contract for goods and services in the Commonwealth, knowingly
employ an unauthorized alien as defined in the federal Immigration Reform and Control Act of 1986.




DEBARMENT STATUS: By submitting their proposals, offerors certify that they are not currently
debarred by the Commonwealth of Virginia from submitting proposals on contracts for the type of
goods and/or services covered by this solicitation, nor are they an agent of any person or entity that is
currently so debarred.

ANTITRUST: By entering into a contract, the contractor conveys, sells, assigns, and transfers to the
Commonwealth of Virginia all rights, title and interest in and to all causes of action it may now have or
hereafter acquire under the antitrust laws of the United States and the Commonwealth of Virginia,
relating to the particular goods or services purchased or acquired by the Commonwealth of Virginia
under said contract.

MANDATORY USE OF STATE FORM AND TERMS AND CONDITIONS RFPs: Failure to submit
a proposal on the official state form provided for that purpose may be a cause for rejection of the
proposal. Modification of or additions to the General Terms and Conditions of the solicitation may be
cause for rejection of the proposal; however, the Commonwealth reserves the right to decide, on a case
by case basis, in its sole discretion, whether to reject such a proposal.

CLARIFICATION OF TERMS: If any prospective offeror has questions about the specifications or
other solicitation documents, the prospective offeror should contact the buyer whose name appears on
the face of the solicitation no later than five working days before the due date. Any revisions to the
solicitation will be made only by addendum issued by the buyer.

PAYMENT:
1. To Prime Contractor:

a. Invoices for items ordered, delivered and accepted shall be submitted by the contractor
directly to the payment address shown on the purchase order/contract. All invoices
shall show the state contract number and/or purchase order number; social security
number (for individual contractors) or the federal employer identification number (for
proprietorships, partnerships, and corporations).

b. Any payment terms requiring payment in less than 30 days will be regarded as
requiring payment 30 days after invoice or delivery, whichever occurs last. This shall
not affect offers of discounts for payment in less than 30 days, however.

c. All goods or services provided under this contract or purchase order, that are to be paid
for with public funds, shall be billed by the contractor at the contract price, regardless
of which public agency is being billed.

d. The following shall be deemed to be the date of payment: the date of postmark in all
cases where payment is made by mail, or the date of offset when offset proceedings
have been instituted as authorized under the Virginia Debt Collection Act.

e. Unreasonable Charges. Under certain emergency procurements and for most time and
material purchases, final job costs cannot be accurately determined at the time orders
are placed. In such cases, contractors should be put on notice that final payment in full
is contingent on a determination of reasonableness with respect to all invoiced charges.
Charges which appear to be unreasonable will be researched and challenged, and that
portion of the invoice held in abeyance until a settlement can be reached. Upon
determining that invoiced charges are not reasonable, the Commonwealth shall
promptly notify the contractor, in writing, as to those charges which it considers
unreasonable and the basis for the determination. A contractor may not institute legal
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action unless a settlement cannot be reached within thirty (30) days of notification. The
provisions of this section do not relieve an agency of its prompt payment obligations
with respect to those charges which are not in dispute (Rules Governing Procurement,
Chapter 2, Exhibit J, Attachment 1 § 53; available for review at
http://www.jmu.edu/procurement).

2. To Subcontractors:
a. A contractor awarded a contract under this solicitation is hereby obligated:

(1) To pay the subcontractor(s) within seven (7) days of the contractor’s receipt of payment
from the Commonwealth for the proportionate share of the payment received for work
performed by the subcontractor(s) under the contract; or

(2) To notify the agency and the subcontractors, in writing, of the contractor’s intention to
withhold payment and the reason.

b. The contractor is obligated to pay the subcontractor(s) interest at the rate of one percent per
month (unless otherwise provided under the terms of the contract) on all amounts owed by the
contractor that remain unpaid seven (7) days following receipt of payment from the
Commonwealth, except for amounts withheld as stated in (2) above. The date of mailing of any
payment by U. S. Mail is deemed to be payment to the addressee. These provisions apply to
each sub-tier contractor performing under the primary contract. A contractor’s obligation to
pay an interest charge to a subcontractor may not be construed to be an obligation of the
Commonwealth.

3. Each prime contractor who wins an award in which provision of a SWAM procurement plan is a
condition to the award, shall deliver to the contracting agency or institution, on or before request
for final payment, evidence and certification of compliance (subject only to insubstantial shortfalls
and to shortfalls arising from subcontractor default) with the SWAM procurement plan. Final
payment under the contract in question may be withheld until such certification is delivered and, if
necessary, confirmed by the agency or institution, or other appropriate penalties may be assessed in
lieu of withholding such payment.

4. The Commonwealth of Virginia encourages contractors and subcontractors to accept electronic and
credit card payments.

PRECENDENCE OF TERMS: Paragraphs A through J of these General Terms and Conditions and the
Commonwealth of Virginia Purchasing Manual for Institutions of Higher Education and their Vendors,
shall apply in all instances. In the event there is a conflict between any of the other General Terms and
Conditions and any Special Terms and Conditions in this solicitation, the Special Terms and
Conditions shall apply.

QUALIFICATIONS OF OFFERORS: The Commonwealth may make such reasonable investigations
as deemed proper and necessary to determine the ability of the offeror to perform the services/furnish
the goods and the offeror shall furnish to the Commonwealth all such information and data for this
purpose as may be requested. The Commonwealth reserves the right to inspect offeror’s physical
facilities prior to award to satisfy questions regarding the offeror’s capabilities. The Commonwealth
further reserves the right to reject any proposal if the evidence submitted by, or investigations of, such
offeror fails to satisfy the Commonwealth that such offeror is properly qualified to carry out the
obligations of the contract and to provide the services and/or furnish the goods contemplated therein.
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TESTING AND INSPECTION: The Commonwealth reserves the right to conduct any test/inspection it
may deem advisable to assure goods and services conform to the specifications.

ASSIGNMENT OF CONTRACT: A contract shall not be assignable by the contractor in whole or in
part without the written consent of the Commonwealth.

CHANGES TO THE CONTRACT: Changes can be made to the contract in any of the following ways:

1. The parties may agree in writing to modify the scope of the contract. An increase or decrease in the
price of the contract resulting from such modification shall be agreed to by the parties as a part of
their written agreement to modify the scope of the contract.

2. The Purchasing Agency may order changes within the general scope of the contract at any time by
written notice to the contractor. Changes within the scope of the contract include, but are not
limited to, things such as services to be performed, the method of packing or shipment, and the
place of delivery or installation. The contractor shall comply with the notice upon receipt. The
contractor shall be compensated for any additional costs incurred as the result of such order and
shall give the Purchasing Agency a credit for any savings. Said compensation shall be determined
by one of the following methods:

a. By mutual agreement between the parties in writing; or

b. By agreeing upon a unit price or using a unit price set forth in the contract, if the work to be
done can be expressed in units, and the contractor accounts for the number of units of work
performed, subject to the Purchasing Agency’s right to audit the contractor’s records and/or to
determine the correct number of units independently; or

c. By ordering the contractor to proceed with the work and keep a record of all costs incurred and
savings realized. A markup for overhead and profit may be allowed if provided by the contract.
The same markup shall be used for determining a decrease in price as the result of savings
realized. The contractor shall present the Purchasing Agency with all vouchers and records of
expenses incurred and savings realized. The Purchasing Agency shall have the right to audit
the records of the contractor as it deems necessary to determine costs or savings. Any claim for
an adjustment in price under this provision must be asserted by written notice to the Purchasing
Agency within thirty (30) days from the date of receipt of the written order from the
Purchasing Agency. If the parties fail to agree on an amount of adjustment, the question of an
increase or decrease in the contract price or time for performance shall be resolved in
accordance with the procedures for resolving disputes provided by the Disputes Clause of this
contract or, if there is none, in accordance with the disputes provisions of the Commonwealth
of Virginia Purchasing Manual for Institutions of Higher Education and their VVendors. Neither
the existence of a claim nor a dispute resolution process, litigation or any other provision of
this contract shall excuse the contractor from promptly complying with the changes ordered by
the Purchasing Agency or with the performance of the contract generally.

DEFAULT: In case of failure to deliver goods or services in accordance with the contract terms and
conditions, the Commonwealth, after due oral or written notice, may procure them from other sources
and hold the contractor responsible for any resulting additional purchase and administrative costs. This
remedy shall be in addition to any other remedies which the Commonwealth may have.

INSURANCE: By signing and submitting a proposal under this solicitation, the offeror certifies that if
awarded the contract, it will have the following insurance coverage at the time the contract is awarded.
For construction contracts, if any subcontractors are involved, the subcontractor will have workers’
compensation insurance in accordance with§ 25 of the Rules Governing Procurement — Chapter 2,
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Exhibit J, Attachment 1, and 65.2-800 et. Seq. of the Code of Virginia (available for review at
http://www.jmu.edu/procurement) The offeror further certifies that the contractor and any
subcontractors will maintain these insurance coverage during the entire term of the contract and that all
insurance coverage will be provided by insurance companies authorized to sell insurance in Virginia by
the Virginia State Corporation Commission.

MINIMUM INSURANCE COVERAGES AND LIMITS REQUIRED FOR MOST CONTRACTS:

1. Workers” Compensation: Statutory requirements and benefits. Coverage is compulsory for
employers of three or more employees, to include the employer. Contractors who fail to notify the
Commonwealth of increases in the number of employees that change their workers’ compensation
requirement under the Code of Virginia during the course of the contract shall be in
noncompliance with the contract.

2. Employer’s Liability: $100,000

3. Commercial General Liability: $1,000,000 per occurrence and $2,000,000 in the aggregate.
Commercial General Liability is to include bodily injury and property damage, personal injury
and advertising injury, products and completed operations coverage. The Commonwealth of
Virginia must be named as an additional insured and so endorsed on the policy.

4. Automobile Liability: $1,000,000 combined single limit. (Required only if a motor vehicle not
owned by the Commonwealth is to be used in the contract. Contractor must assure that the
required coverage is maintained by the Contractor (or third-party owner of such motor vehicle.)

ANNOUNCEMENT OF AWARD: Upon the award or the announcement of the decision to award a
contract over $100,000, as a result of this solicitation, the purchasing agency will publicly post such
notice on the DGS/DPS eVA web site (www.eva.virginia.gov) for a minimum of 10 days.

DRUG-FREE WORKPLACE: During the performance of this contract, the contractor agrees to (i)
provide a drug-free workplace for the contractor’s employees; (ii) post in conspicuous places, available
to employees and applicants for employment, a statement notifying employees that the unlawful
manufacture, sale, distribution, dispensation, possession, or use of a controlled substance or marijuana
is prohibited in the contractor’s workplace and specifying the actions that will be taken against
employees for violations of such prohibition; (iii) state in all solicitations or advertisements for
employees placed by or on behalf of the contractor that the contractor maintains a drug-free workplace;
and (iv) include the provisions of the foregoing clauses in every subcontract or purchase order of over
$10,000, so that the provisions will be binding upon each subcontractor or vendor.

For the purposes of this section, “drug-free workplace” means a site for the performance of work done
in connection with a specific contract awarded to a contractor, the employees of whom are prohibited
from engaging in the unlawful manufacture, sale, distribution, dispensation, possession or use of any
controlled substance or marijuana during the performance of the contract.

NONDISCRIMINATION OF CONTRACTORS: An offeror, or contractor shall not be discriminated
against in the solicitation or award of this contract because of race, religion, color, sex, national origin,
age, disability, faith-based organizational status, any other basis prohibited by state law relating to
discrimination in employment or because the offeror employs ex-offenders unless the state agency,
department or institution has made a written determination that employing ex-offenders on the specific
contract is not in its best interest. If the award of this contract is made to a faith-based organization and
an individual, who applies for or receives goods, services, or disbursements provided pursuant to this
contract objects to the religious character of the faith-based organization from which the individual
receives or would receive the goods, services, or disbursements, the public body shall offer the
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VIII.

A

individual, within a reasonable period of time after the date of his objection, access to equivalent
goods, services, or disbursements from an alternative provider.

eVA BUSINESS TO GOVERNMENT VENDOR REGISTRATION, CONTRACTS, AND ORDERS:
The eVA Internet electronic procurement solution, website portal www.eVA.virginia.gov, streamlines
and automates government purchasing activities in the Commonwealth. The eVA portal is the gateway
for vendors to conduct business with state agencies and public bodies. All vendors desiring to provide
goods and/or services to the Commonwealth shall participate in the eVA Internet e-procurement
solution by completing the free eVA Vendor Registration. All offerors must register in eVA and pay
the Vendor Transaction Fees specified below; failure to register will result in the proposal being
rejected. Vendor transaction fees are determined by the date the original purchase order is issued and
the current fees are as follows:

Vendor transaction fees are determined by the date the original purchase order is issued and the current
fees are as follows:

1. For orders issued July 1, 2014 and after, the Vendor Transaction Fee is:

a. Department of Small Business and Supplier Diversity (SBSD) certified Small Businesses: 1%
capped at $500 per order.

b. Businesses that are not Department of Small Business and Supplier Diversity (SBSD) certified
Small Businesses: 1% capped at $1,500 per order.

2. For orders issued prior to July 1, 2014 the vendor transaction fees can be found at www.
eVA.virginia.gov.

3. The specified vendor transaction fee will be invoiced by the Commonwealth of Virginia
Department of General Services approximately 60 days after the corresponding purchase order is
issued and payable 30 days after the invoice date. Any adjustments (increases/decreases) will be
handled through purchase order changes.

AVAILABILITY OF FUNDS: It is understood and agreed between the parties herein that the
Commonwealth of Virginia shall be bound hereunder only to the extent of the funds available or which
may hereafter become available for the purpose of this agreement.

PRICING CURRENCY: Unless stated otherwise in the solicitation, offerors shall state offered prices in
U.S. dollars.

E-VERIFY REQUIREMENT OF ANY CONTRACTOR: Any employer with more than an average of
50 employees for the previous 12 months entering into a contract in excess of $50,000 with James
Madison University to perform work or provide services pursuant to such contract shall register and
participate in the E-Verify program to verify information and work authorization of its newly hired
employees performing work pursuant to any awarded contract.

SPECIAL TERMS AND CONDITIONS

ADDITIONAL GOODS AND SERVICES: The University may acquire other goods or services that
the supplier provides than those specifically solicited. The University reserves the right, subject to
mutual agreement, for the Contractor to provide additional goods and/or services under the same
pricing, terms, and conditions and to make modifications or enhancements to the existing goods and
services. Such additional goods and services may include other products, components, accessories,

13



subsystems, or related services that are newly introduced during the term of this Agreement. Such
additional goods and services will be provided to the University at favored nations pricing, terms, and
conditions.

ADDITIONAL INFORMATION: The Commonwealth reserves the right to ask any offeror to submit
information missing from its proposal, to clarify its proposal and to submit additional information
which the Commonwealth deems desirable.

ADVERTISING: In the event a contract is awarded for supplies, equipment, or services resulting from
this proposal, no indication of such sales or services to James Madison University will be used in
product literature or advertising without the express written consent of the University. The contractor
shall not state in any of its advertising or product literature that James Madison University has
purchased or uses any of its products or services, and the contractor shall not include James Madison
University in any client list in advertising and promotional materials without the express written
consent of the University.

AUDIT: The Contractor hereby agrees to retain all books, records, systems, and other documents
relative to this contract for five (5) years after final payment, or until audited by the Commonwealth of
Virginia, whichever is sooner. The Commonwealth of Virginia, its authorized agents, and/or State
auditors shall have full access to and the right to examine any of said materials during said period.

AUTHORIZATION TO CONDUCT BUSINESS IN THE COMMONWEALTH: A contractor
organized as a stock or nonstock corporation, limited liability company, business trust, or limited
partnership or registered as a registered limited liability partnership shall be authorized to transact
business in the Commonwealth as a domestic or foreign business entity if so required by Title 13.1 or
Title 50 of the Code of Virginia or as otherwise required by law. Any business entity described above
that enters into a contract with a public body shall not allow its existence to lapse or its certificate of
authority or registration to transact business in the Commonwealth, if so required under Title 13.1 or
Title 50, to be revoked or cancelled at any time during the term of the contract. A public body may void
any contract with a business entity if the business entity fails to remain in compliance with the
provisions of this section.

CANCELLATION OF CONTRACT: James Madison University reserves the right to cancel and
terminate any resulting contract, in part or in whole, without penalty, upon 60 days written notice to the
contractor. In the event the initial contract period is for more than 12 months, the resulting contract
may be terminated by either party, without penalty, after the initial 12 months of the contract period
upon 60 days written notice to the other party. Any contract cancellation notice shall not relieve the
contractor of the obligation to deliver and/or perform on all outstanding orders issued prior to the
effective date of cancellation.

COOPERATIVE PURCHASING / USE OF AGREEMENT BY THIRD PARTIES: It is the intent of
this solicitation and resulting contract(s) to allow for cooperative procurement. Accordingly, any public
body, (to include government/state agencies, political subdivisions, etc.), cooperative purchasing
organizations, public or private health or educational institutions or any University related foundation
and affiliated corporations may access any resulting contract if authorized by the Contractor.

Participation in this cooperative procurement is strictly voluntary. If authorized by the Contractor(s),
the resultant contract(s) will be extended to the entities indicated above to purchase goods and services
in accordance with contract terms. As a separate contractual relationship, the participating entity will
place its own orders directly with the Contractor(s) and shall fully and independently administer its use
of the contract(s) to include contractual disputes, invoicing and payments without direct administration
from the University. No modification of this contract or execution of a separate agreement is required
to participate; however, the participating entity and the Contractor may modify the terms and
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conditions of this contract to accommodate specific governing laws, regulations, policies, and business
goals required by the participating entity. Any such modification will apply solely between the
participating entity and the Contractor.

The Contractor will notify the University in writing of any such entities accessing this contract. The
Contractor will provide semi-annual usage reports for all entities accessing the contract. The University
shall not be held liable for any costs or damages incurred by any other participating entity as a result of
any authorization by the Contractor to extend the contract. It is understood and agreed that the
University is not responsible for the acts or omissions of any entity and will not be considered in
default of the contract no matter the circumstances.

Use of this contract(s) does not preclude any participating entity from using other contracts or
competitive processes as needed.

CRIMINAL BACKGROUND CHECKS OF PERSONNEL ASSIGNED BY CONTRACTOR TO
PERFORM WORK ON JMU PROPERTY: The Contractor shall obtain criminal background checks on
all of their contracted employees who will be assigned to perform services on James Madison
University property. The results of the background checks will be directed solely to the Contractor. The
Contractor bears responsibility for confirming to the University contract administrator that the
background checks have been completed prior to work being performed by their employees or
subcontractors. The Contractor shall only assign to work on the University campus those individuals
whom it deems qualified and permissible based on the results of completed background checks.
Notwithstanding any other provision herein, and to ensure the safety of students, faculty, staff and
facilities, James Madison University reserves the right to approve or disapprove any contract employee
that will work on JMU property. Disapproval by the University will solely apply to JIMU property and
should have no bearing on the Contractor’s employment of an individual outside of James Madison
University.

IDENTIFICATION OF PROPOSAL ENVELOPE: The signed proposal should be returned in a
separate envelope or package, sealed and identified as follows:

From:

Name of Offeror Due Date Time
Street or Box No. RFP #
City, State, Zip Code RFP Title

Name of Purchasing Officer:

The envelope should be addressed as directed on the title page of the solicitation.

The Offeror takes the risk that if the envelope is not marked as described above, it may be inadvertently
opened and the information compromised, which may cause the proposal to be disqualified. Proposals
may be hand-delivered to the designated location in the office issuing the solicitation. No other
correspondence or other proposals should be placed in the envelope.

INDEMNIFICATION: Contractor agrees to indemnify, defend and hold harmless the Commonwealth
of Virginia, its officers, agents, and employees from any claims, damages and actions of any kind or
nature, whether at law or in equity, arising from or caused by the use of any materials, goods, or
equipment of any kind or nature furnished by the contractor/any services of any kind or nature
furnished by the contractor, provided that such liability is not attributable to the sole negligence of the
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using agency or to failure of the using agency to use the materials, goods, or equipment in the manner
already and permanently described by the contractor on the materials, goods or equipment delivered.

LATE PROPOSALS: To be considered for selection, proposals must be received by the issuing office
by the designated date and hour. The official time used in the receipt of proposals is that time on the
automatic time stamp machine in the issuing office. Proposals received in the issuing office after the
date and hour designated are automatically non responsive and will not be considered. The University
is not responsible for delays in the delivery of mail by the U.S. Postal Service, private couriers, or the
intra university mail system. It is the sole responsibility of the Offeror to ensure that its proposal
reaches the issuing office by the designated date and hour.

OPERATING VEHICLES ON JAMES MADISON UNIVERSITY CAMPUS: Operating vehicles on
sidewalks, plazas, and areas heavily used by pedestrians is prohibited. In the unlikely event a driver
should find it necessary to drive on James Madison University sidewalks, plazas, and areas heavily
used by pedestrians, the driver must yield to pedestrians. For a complete list of parking regulations,
please go to www.jmu.edu/parking; or to acquire a service representative parking permit, contact
Parking Services at 540.568.3300. The safety of our students, faculty and staff is of paramount
importance to us. Accordingly, violators may be charged.

PRIME CONTRACTOR RESPONSIBILITIES: The contractor shall be responsible for completely
supervising and directing the work under this contract and all subcontractors that he may utilize, using
his best skill and attention. Subcontractors who perform work under this contract shall be responsible to
the prime contractor. The contractor agrees that he is as fully responsible for the acts and omissions of
his subcontractors and of persons employed by them as he is for the acts and omissions of his own
employees.

PUBLIC POSTING OF COOPERATIVE CONTRACTS: James Madison University maintains a web-
based contracts database with a public gateway access. Any resulting cooperative contract/s to this
solicitation will be posted to the publicly accessible website. Contents identified as proprietary
information will not be made public.

RENEWAL OF CONTRACT: This contract may be renewed by the Commonwealth for a period of
five (5) successive one-year periods under the terms and conditions of the original contract except as
stated in 1. and 2. below. Price increases may be negotiated only at the time of renewal. Written notice
of the Commonwealth's intention to renew shall be given approximately 90 days prior to the expiration
date of each contract period.

1. If the Commonwealth elects to exercise the option to renew the contract for an additional one-year
period, the contract price(s) for the additional one year shall not exceed the contract price(s) of the
original contract increased/decreased by no more than the percentage increase/decrease of the other
services category of the CPI-W section of the Consumer Price Index of the United States Bureau of
Labor Statistics for the latest twelve months for which statistics are available.

2. If during any subsequent renewal periods, the Commonwealth elects to exercise the option to
renew the contract, the contract price(s) for the subsequent renewal period shall not exceed the
contract price(s) of the previous renewal period increased/decreased by more than the percentage
increase/decrease of the other services category of the CPI-W section of the Consumer Price Index
of the United States Bureau of Labor Statistics for the latest twelve months for which statistics are
available.

SUBCONTRACTS: No portion of the work shall be subcontracted without prior written consent of the
purchasing agency. In the event that the contractor desires to subcontract some part of the work
specified herein, the contractor shall furnish the purchasing agency the names, qualifications and
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experience of their proposed subcontractors. The contractor shall, however, remain fully liable and
responsible for the work to be done by its subcontractor(s) and shall assure compliance with all
requirements of the contract.

SMALL BUSINESS SUBCONTRACTING AND EVIDENCE OF COMPLIANCE:

1. Itisthe goal of the Commonwealth that 42% of its purchases are made from small businesses. This
includes discretionary spending in prime contracts and subcontracts. All potential offerors are
required to submit a Small Business Subcontracting Plan. Unless the offeror is registered as a
Department of Small Business and Supplier Diversity (SBSD)-certified small business and where it
is practicable for any portion of the awarded contract to be subcontracted to other suppliers, the
contractor is encouraged to offer such subcontracting opportunities to SBSD-certified small
businesses. This shall not exclude SBSD-certified women-owned and minority-owned businesses
when they have received SBSD small business certification. No offeror or subcontractor shall be
considered a Small Business, a Women-Owned Business or a Minority-Owned Business unless
certified as such by the Department of Small Business and Supplier Diversity (SBSD) by the due
date for receipt of proposals. If small business subcontractors are used, the prime contractor agrees
to report the use of small business subcontractors by providing the purchasing office at a minimum
the following information: name of small business with the SBSD certification number or FEIN,
phone number, total dollar amount subcontracted, category type (small, women-owned, or
minority-owned), and type of product/service provided. This information shall be submitted to:
JMU Office of Procurement Services, Attn: SWAM Subcontracting Compliance, MSC 5720,
Harrisonburg, VA 22807.

2. Each prime contractor who wins an award in which provision of a small business subcontracting
plan is a condition of the award, shall deliver to the contracting agency or institution with every
request for payment, evidence of compliance (subject only to insubstantial shortfalls and to
shortfalls arising from subcontractor default) with the small business subcontracting plan. This
information shall be submitted to: IMU Office of Procurement Services, SWAM
Subcontracting Compliance, MSC 5720, Harrisonburg, VA 22807. When such business has
been subcontracted to these firms and upon completion of the contract, the contractor agrees to
furnish the purchasing office at a minimum the following information: name of firm with the
Department of Small Business and Supplier Diversity (SBSD) certification number or FEIN
number, phone number, total dollar amount subcontracted, category type (small, women-owned, or
minority-owned), and type of product or service provided. Payment(s) may be withheld until
compliance with the plan is received and confirmed by the agency or institution. The agency or
institution reserves the right to pursue other appropriate remedies to include, but not be limited to,
termination for default.

3. Each prime contractor who wins an award valued over $200,000 shall deliver to the contracting
agency or institution with every request for payment, information on use of subcontractors that are
not Department of Small Business and Supplier Diversity (SBSD)-certified small businesses. When
such business has been subcontracted to these firms and upon completion of the contract, the
contractor agrees to furnish the purchasing office at a minimum the following information: name of
firm, phone number, FEIN number, total dollar amount subcontracted, and type of product or
service provided. This information shall be submitted to: JIMU Office of Procurement
Services, Attn: SWAM Subcontracting Compliance, MSC 5720, Harrisonburg, VA 22807.

SUBMISSION OF INVOICES: All invoices shall be submitted within sixty days of contract term
expiration for the initial contract period as well as for each subsequent contract renewal period. Any
invoices submitted after the sixty-day period will not be processed for payment.
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S.  UNDERSTANDING OF REQUIREMENTS: It is the responsibility of each offeror to inquire about
and clarify any requirements of this solicitation that is not understood. The University will not be
bound by oral explanations as to the meaning of specifications or language contained in this
solicitation. Therefore, all inquiries deemed to be substantive in nature must be in writing and
submitted to the responsible buyer in the Procurement Services Office. Offerors must ensure that
written inquiries reach the buyer at least five (5) days prior to the time set for receipt of offerors
proposals. A copy of all queries and the respective response will be provided in the form of an
addendum to all offerors who have indicated an interest in responding to this solicitation. Your
signature on your Offer certifies that you fully understand all facets of this solicitation. These questions
may be sent by Fax to 540-568-7935.

METHOD OF PAYMENT

The contractor will be paid on the basis of invoices submitted in accordance with the solicitation and any
negotiations. James Madison University recognizes the importance of expediting the payment process for
our vendors and suppliers. We are asking our vendors and suppliers to enroll in the Wells Fargo Bank
single use Commercial Card Number process or electronic deposit (ACH) to your bank account so that
future payments are made electronically. Contractors signed up for the Wells Fargo Bank single use
Commercial Card Number process will receive the benefit of being paid in Net 15 days. Additional
information is available online at:
http://www.jmu.edu/financeoffice/accounting-operations-disbursements/cash-investments/vendor-payment-
methods.shtml

PRICING SCHEDULE

The resulting contract will be cooperative and pricing shall be inclusive for the attached Zone Map, of
which JMU falls within Zone 2.

Vendors shall provide their VISA registration number when indicating charge card processing fees. Any
vendor requiring information on VISA registration may refer to https://usa.visa.com/support/small-
business/regulations-fees.html and for questions https://usa.visa.com/dam/VVCOM/global/support-
legal/documents/merchant-surcharging-ga-for-web.pdf.

Contractor shall provide a breakdown of the hourly billing rates for all staff employees and proposed
subcontractors on the following (but not limited to) areas of graphic services:

Description Rate/hour

Creative direction that aligns with JMU visual and content branding

Marketing consultation

Design and production for a variety of communications formats

Press checks and other quality control measures as needed

Preparation of templates and content for presentations (PowerPoint, Prezi, and
Keynote-based slides)

Preparation of advertisements for print or electronic media
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XI.

Graphics for Web pages (Cascade), not Web page design and production

Multimedia (which may include animation and video)

Project management of the consistency and quality of all materials

Project management

Editorial services

Photography

Videography

Aurt direction for photography shoots and image selection

Travel costs

Any additional expenses to provide the services requested

ATTACHMENTS

Attachment A: Offeror Data Sheet

Attachment B: Small, Women, and Minority-owned Business (SWaM) Utilization Plan
Attachment C: Standard Contract Sample

Attachment D: Zone Map
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ATTACHMENT A
OFFEROR DATA SHEET
TO BE COMPLETED BY OFFEROR
QUALIFICATIONS OF OFFEROR: Offerors must have the capability and capacity in all respects

to fully satisfy the contractual requirements.

YEARS IN BUSINESS: Indicate the length of time you have been in business providing these types
of goods and services.

Years Months

REFERENCES: Indicate below a listing of at least five (5) organizations, either commercial or
governmental/educational, that your agency is servicing. Include the name and address of the person
the purchasing agency has your permission to contact.

CLIENT LENGTH OF ADDRESS CONTACT
SERVICE PERSON/PHONE #

List full names and addresses of Offeror and any branch offices which may be responsible for
administering the contract.

RELATIONSHIP WITH THE COMMONWEALTH OF VIRGINIA: Is any member of the firm an
employee of the Commonwealth of Virginia who has a personal interest in this contract pursuant to
the CODE OF VIRGINIA, SECTION 2.2-3100 — 3131?

[ TYES [ INO
IF YES, EXPLAIN:
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ATTACHMENT B

Small, Women and Minority-owned Businesses (SWaM) Utilization Plan
Offeror Name: Preparer Name:

Date:
Is your firm a Small Business Enterprise certified by the Department of Small Business and Supplier
Diversity (SBSD)? Yes No

If yes, certification number: Certification date:

Is your firm a Woman-owned Business Enterprise certified by the Department of Small Business and
Supplier Diversity (SBSD)? Yes No

If yes, certification number: Certification date:
Is your firm a Minority-Owned Business Enterprise certified by the Department of Small Business and
Supplier Diversity (SBSD)? Yes No

If yes, certification number: Certification date:

Is your firm a Micro Business certified by the Department of Small Business and Supplier Diversity
(SBSD)? Yes No

If yes, certification number: Certification date:

Instructions: Populate the table below to show your firm's plans for utilization of small, women-owned
and minority-owned business enterprises in the performance of the contract. Describe plans to utilize
SWAMs businesses as part of joint ventures, partnerships, subcontractors, suppliers, etc.

Small Business: "Small business " means a business, independently owned or operated by one or more
persons who are citizens of the United States or non-citizens who are in full compliance with United States
immigration law, which, together with affiliates, has 250 or fewer employees, or average annual gross
receipts of $10 million or less averaged over the previous three years.

Woman-Owned Business Enterprise: A business concern which is at least 51 percent owned by one or
more women who are U.S. citizens or legal resident aliens, or in the case of a corporation, partnership or
limited liability company or other entity, at least 51 percent of the equity ownership interest in which is
owned by one or more women, and whose management and daily business operations are controlled by one
or more of such individuals. For purposes of the SWAM Program, all certified women-owned
businesses are also a small business enterprise.

Minority-Owned Business Enterprise: A business concern which is at least 51 percent owned by one or
more minorities or in the case of a corporation, partnership or limited liability company or other entity, at
least 51 percent of the equity ownership interest in which is owned by one or more minorities and whose
management and daily business operations are controlled by one or more of such individuals. For purposes
of the SWAM Program, all certified minority-owned businesses are also a small business enterprise.

Micro Business is a certified Small Business under the SWaM Program and has no more than twenty-
five (25) employees AND no more than $3 million in average annual revenue over the three-year period
prior to their certification.

All small, women, and minority owned businesses must be certified by the Commonwealth of
Virginia Department of Small Business and Supplier Diversity (SBSD) to be counted in the SWAM
program. Certification applications are available through SBSD at 800-223-0671 in Virginia, 804-
786-6585 outside Virginia, or online at http://www.sbsd.virginia.gov/ (Customer Service).

RETURN OF THIS PAGE IS REQUIRED
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ATTACHMENT B (CNT’D)

Small, Women and Minority-owned Businesses (SWaM) Utilization Plan

Procurement Name and Number: Date Form Completed:

Listing of Sub-Contractors, to include, Small, Woman Owned and Minority Owned Businesses
for this Proposal and Subsequent Contract
Offeror / Proposer:

Firm Address Contact Person/No.

Total Subcontractor
Contract Amount
(to include change orders)

Sub-Contractor’s Contact Person and SBSD Certification Services or Materials
Name and Address Phone Number Number Provided

Total Dollars Paid
Subcontractor to date
(to be submitted with request
for payment from JMU)

(Form shall be submitted with proposal and if awarded, again with submission of each request for payment)

RETURN OF THIS PAGE IS REQUIRED
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ATTACHMENT D
Zone Map

Virginia Association of State College & University Purchasing Professionals (VASCUPP)
List of member institutions by zones

Zone 1 Zone 2 Zone 3

George Mason University (Fairfax) James Madison University (Harrisonburg) University of Virginia (Charlottesville)

Zone 4 Zone 5 Zone 6

University of Mary Washington (Fredericksburg) College of William and Mary (Williamsburg) Virginia Commonwealth University (Richmond)
Old Dominion University (Norfolk)

Zone 7 Zone 8 Zone 9

Longwood University (Farmuville) Virginia Military Institute (Lexington) University of Virginia - Wise (Wise)

Virginia Tech (Blacksburg)
Radford University (Radford)

24





