My

JAMES MADISON

UNIVERSITY.

March 18, 2025

ADDENDUM NO.: ONE

TO ALL OFFERORS:
REFERENCE: Request for Proposal No: RFP# FDC-1220
Dated: February 26, 2025

Commodity: Internet Bandwidth Services
RFP Closing On: 6 :

Please note the clarifications and/or changes made on this proposal program:
The RFP due date has been extended and is now closing to April 9, 2025, at 2:00 p.m.
1. For the voice services, are you interested in SIP services now? If so, how many Concurrent Call
Sessions?
Answer: JMU is not interested in SIP service at this time.
2. Can you share any PBX information?
Answer: The PBX is an NEC SV9500.
3. Isthe current PBX IP capable?
Answer: Yes.
4. If the PBX is IP capable, is it also IP enabled?
Answer: Yes.

5. JMU asks for the vendor to describe the ability to deliver and support the services as described. The
vendor is unable to locate a description of voice service requirements. Can JMU please provide this?

Answer: We are asking for ISDN PRI service. JIMU has two traditionally delivered ISDN PRI voice
circuits with ten thousand associated Direct Inward Dial numbers. Each circuit is comprised of one D
channel and 23 B channels with inbound rollover between the circuits. The current coding is ESF
B8ZS.
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6. IsJMU asking to replace the two ISDN PRIs or provide SIP trunking?
Answer: Replace the ISDN PRI.

7. Would JMU be willing to consider an existing VASCUPP cooperative agreement instead of the terms
within the RFP? Or in the alternative, will JMU consider the vendor’s standard master service
agreement with the inclusion of applicable service schedules as a contract base in addition to the
Purchasing Manual terms of the RFP?

Answer: Yes to both options.

Signify receipt of this addendum by initialing “Addendum # > on the signature page of
your proposal.

Sincerely,
Doug Chester, VCO

Buyer Senior
Phone: (540-568-4272)
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