
  
 

 
CONTRACT MODIFICATION 

 
Date: June 12, 2026 
Contract #: UCPJMU7259 
Service: Internet Bandwidth Data and Voice Services 
Modification #: One 
Issued By: James Madison University Ph: 540-568-5113 
 Katie Forsyth, Buyer Senior Fx: 540-568-7935 
Contractor: CenturyLink Communications, LLC d/b/a Lumen 

Technologies Group 
Attn: Lisa Lugar 
100 CenturyLink Drive 
Monroe, LA 71203  

Contract Administrator: Dennis Little, Telecommunications  
   
Description of Modification Notice: 
 
The attached are hereby incorporated into contract UCPJMU7259. 
 

• JMU IT Services Addendum, signed 5/27/2026 
• Lumen Order Addendum, Quote ID: DOC-0001707251, effective at signature 
• Lumen Order Form DOC-0001707251, effective at signature 
• Lumen CPE Order Form, Quote Number: 60223551, effective at signature 
• Lumen Order Addendum, Quote ID: 60223551, effective at signature 

 
Except as provided herein, all terms and conditions of Contract Number UCPJMU7259 as herefore 
changed, remain unchanged and in full force and effect. 
 
CenturyLink Communications, LLC d/b/a 
Lumen Technologies Group 

 James Madison University 

By:  By: 
  Katie Forsyth,  

Name (print)  Name (print) 
  Buyer Senior 
Title                                                   Date Signed   Title                                                               Date Signed  
   
 
 
 
 

Steve Arneson (Jun 15, 2026 14:05:36 CDT)
Steve Arneson
Steve Arneson

06/15/2026Manager - Offer Management 06/16/2026

https://centurylink.na1.adobesign.com/verifier?tx=CBJCHBCAABAApZFo95W2QMvHRG0RiRb7ZTan9eLGwrhe
https://na1.documents.adobe.com/verifier?tx=CBJCHBCAABAApZFo95W2QMvHRG0RiRb7ZTan9eLGwrhe
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LUMEN CPE ORDER FORM  

Quote Number: 
Customer: 

60223551 

Lumen Products: CPE 
Lumen Installation: No 
Lumen Maintenance: Manufacturer Maintenance 
Created On: 5/29/2026 
Expiration Date: 6/28/2026 
Account Manager: Lisa Lugar 
Sales Engineer: 
CLM ID: 

Marty Messano 

 

 

Catalog Number Description Unit Price Qty 
Total 
Price 

Service  
Term  

(Months) 
    

  Materials      

M800C-4ET-SBA-TMS-EO 

Mediant 800C Survivable 
Branch  
Appliance for Microsoft 
Teams with 4  
E1/T1 and 4 FXS interfaces 
Must be ordered with SW-
M800-SBATMS  $7,194.38  1 

 $         
7,194.38  

 

SW/OVOC/M800C OVOC license  $   238.73  1  $            
238.73  

 

SW-M800-SBA-TMS 

DR SBA Teams image and 
Windows  
2019 OS license for M800  $1,528.74  1 

 $         
1,528.74  

 

FRU/M800C-PS 

Spare part - AC/DC power 
adapter for  
Mediant 800C  $   221.56  1 

 $            
221.56  

 

SW/SBC/10S/10-250 

SBC session license upgrade 
for 10 sessions, when 
ordering within the 10- 
250 session range (1 to 25 
units)  $   325.69  9 

 $         
2,931.21  

 

M800-SBA-E-REMT-IMPL 

M800-SBA (with ESBC and 
E1/T1  
Trunks and FXS/FXO ports); 
Remote  
Implementation service  $2,444.58  1 

 $         
2,444.58  

 

  Support      

ACTS24X7-M800_S31/YR 

Annual Support for M800C-
4ET-SBATMS-EO.  Multi-year 
discounts NOT applied to 
MSRP, see settings tab to 
include them.  $1,376.21  5 

 $         
6,881.05  60 
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AHR-M800_S31/YR 

Annual Hardware 
Replacement for M800C-
4ET-SBA-TMS-EO.  Multi-
year discounts NOT 
applied to MSRP, see 
settings tab to include 
them.  $   404.77  5 

 $         
2,023.85  60 

ACTS24X7-OVOC_S51/YR 

Annual Support for 
SW/OVOC/M800C.   
Multi-year discounts NOT 
applied to  
MSRP, see settings tab to 
include them.  $     49.53  5 

 $            
247.65  60 

ACTS24X7-M800_S5/YR 

Annual Support for SW-
M800-SBA-TMS.  
Multi-year discounts NOT 
applied to  
MSRP, see settings tab to 
include them.  $   379.47  5 

 $         
1,897.35  60 

ACTS24X7-M800_S12/YR 

Annual Support for 
FRU/M800C-PS.   
Multi-year discounts NOT 
applied to  
MSRP, see settings tab to 
include them.  $     44.74  5 

 $            
223.70  60 

AHR-M800_S12/YR 

Annual Hardware 
Replacement for  
FRU/M800C-PS.  Multi-year 
discounts NOT applied to 
MSRP, see settings tab to 
include them.  $     12.78  5 

 $              
63.90  60 

ACTS24X7-SBC_S80/YR 

Annual Support for 
SW/SBC/10S/10250.  Multi-
year discounts NOT applied 
to MSRP, see settings tab to 
include them.  $     77.72  45 

 $         
3,497.40  60 

  Shipping and Handling      

Shipping & Handling Shipping & Handling  $   410.03  1  $            
410.03  

 

      

 Materials Total $14,559.20  

 Support Services Total  $14,834.90  

 Shipping and Handling Total  $410.03  

      

 Grand Total Price to Customer  $29,804.13  

      

Terms and Conditions Governing This Order 
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1. "Lumen" is defined for purposes of this Order as CenturyLink Communications, LLC d/b/a Lumen Technologies Group or its affiliated entities 
providing Services under this Order. The Lumen entity providing Services is identified on the invoice. This confidential Order may not be disclosed to 
third parties and is non-binding until accepted by Lumen, as set forth in section 2. Customer places this Order by signing (including electronically or 
digitally) or otherwise acknowledging (in a manner acceptable to Lumen) this document and returning it to Lumen. 

2. The Services identified in this Order incorporates the terms and conditions set forth in the Lumen Master Service Agreement between Lumen 
(or one of its affiliates) and Customer and the Lumen CPE Service Schedule or if none, the standard Lumen Master Service Agreement and the current 
Lumen CPE Service Schedule, copies of which are available at https://www.lumen.com/en-us/about/legal/business-customer-termsconditions.html or 
upon request. The terms of the applicable service agreement will apply to the extent not inconsistent with this Order. 

Notwithstanding anything to the contrary, for CPE, the CPE is deemed to be accepted by Customer when Lumen has delivered the CPE identified in the 
applicable Order to Customer. Customer agrees that Lumen has delivered the CPE when either; (a) the equipment ships from the manufacturer where 
Lumen does not install the CPE; or (b) the CPE is delivered to Customer where Lumen or Lumen’s designated third party installs or configures the CPE. 
Customer will notify Lumen in writing of any portion of CPE that does not operate materially in accordance with the manufacturer’s specifications. 
Failure to notify Lumen within 10 days of actual delivery date constitutes final acceptance. Lumen will have the right to cure any rejected portion of the 
CPE. Any portion that is not rejected and which is functionally divisible may be invoiced separately. For Services, Customer agrees that Lumen has 
provided the Services when; (a) the Service Entitlement is established with Product manufacturer, and (b) Customer is notified of Entitlement by 
Lumen. "Entitlement" means the equipment manufacturer has certified the installation of the CPE and has notified Lumen. Customer will notify Lumen 
in writing of any portion of the Services that is unacceptable. Failure to notify Lumen within 10 days of Entitlement notification constitutes final 
acceptance. Lumen has the right to cure any portion of the Services that has been rejected. Any portion that is not rejected and which is functionally 
divisible may be invoiced separately. 

The Service Term for CPE as a Service ("CPEaas") commences upon acceptance and will continue for the number of months set forth in the Order. 
Services will automatically end upon expiration of the Service Term unless Customer elects to renew by signing a new Order form at least thirty  
(30) days prior to expiration of the then current term. 

3. Neither party will be liable for any damages for lost profits, lost revenues, loss of goodwill, loss of anticipated savings, loss of data or cost of 
purchasing replacement service, or any indirect, incidental, special, consequential, exemplary or punitive damages arising out of the performance 
or failure to perform under this Order. Customer's sole remedies for any nonperformance, outages, failures to deliver or defects in Service are 
contained in the service levels applicable to the affected Service. 

4. Charges for certain Services are subject to (a) a monthly property tax surcharge and (b) a monthly cost recovery fee per month to reimburse  
Lumen for various governmental taxes and surcharges. Such charges are subject to change by Lumen and will be applied regardless of whether 
Customer has delivered a valid tax exemption certificate. For additional details on taxes and surcharges that are assessed, visit www.lumen.com/taxes. 

5. Unless otherwise set forth in a Service Attachment, Customer will pay Lumen’s standard ancillary charges for expedites and additional activities, 
features, or options as set forth in the Ancillary Fee Schedule, available at http://www.lumen.com/ancillary-fees. If Lumen cannot complete 
installation due to Customer delay or inaction, Lumen may begin charging Customer and Customer will pay such charges. 

6. Charges/Orders. Items described in the Catalog Number and Description columns above reflect the Lumen Services ordered and identified above 
the table. Despite anything to the contrary, NRCs are NOT waived unless this Order or an Order Addendum expressly states NRCs are waived or 
the NRCs appear in the waived column in the above table(s). If a cancellation charge requires Customer to pay the amount of any waived or 
discounted NRC, the NRC will be the amount stated in this Order or Order Addendum or shown in the "Waived NRC" column in the above table(s) 
despite anything to the contrary. If in this Order Customer is upgrading, moving, disconnecting or otherwise changing an existing Service, 
cancellation charges may apply as set forth in the Agreement. 

7. MLTS Equipment. BY SIGNING THIS ORDER FOR MLTS EQUIPMENT, AS APPLICABLE, I ACKNOWLEDGE THAT I HAVE READ AND UNDERSTAND  
THE "ACCESS TO EMERGENCY SERVICES" CONTAINED IN THE APPLICABLE SERVICE SCHEDULE ATTACHED TO THE LUMEN MASTER SERVICE  
AGREEMENT OR IN THE "ACCESS TO EMERGENCY RESPONSE SERVICES" SECTION OF THE TERMS AND CONDITIONS IN THE APPLICABLE  
STANDARD SERVICE SCHEDULE. IF I HAVE NOT EXECUTED A LUMEN MASTER SERVICE AGREEMENT OR SERVICE AGREEMENT WITH AN  
APPLICABLE SERVICE SCHEDULE, I FURTHER ACKNOWLEDGE THAT I HAVE READ AND UNDERSTAND THE DISCLOSURE OF LIMITATIONS SET FORTH IN 
THE EMERGENCY SERVICES ADVISORY AVAILABLE AT https://assets.lumen.com/is/content/Lumen/911-advisory?Creativeid=db46581ce3be-49f7-8c60-
45e88b3558c2 

8. Due to recent supply chain disruption, Lumen may adjust pricing due to changes in manufacturer costs. If such change is required, Lumen will 
provide an updated Order Form Contract (i.e. Order). Customer will have the option to sign or decline to sign the new Order within 5 business 
days of receipt. Should Customer decline to sign the updated Order, Lumen will cancel the impacted Order(s). Lumen further reserves the right to 
bill for partial shipment of Orders should unforeseen delays beyond Lumen’s control affect delivery of CPE. 
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9. Infrastructure Investment and Jobs Act (IIJA) Grant Programs. If Customer participates in an IIJA program, including but not limited to, the 
Middle Mile Grant, Tribal Connectivity Broadband, and the Broadband Equity Access and Deployment (BEAD) Grant Programs, then Customer 
cannot pay for Services with funds obtained through the IIJA or other similar grants that would obligate Lumen to provide certain information or 
perform certain regulatory compliance functions, unless each of those functions and obligations is explicitly identified and agreed to by the parties 
in the Agreement or in an amendment to the Agreement. 

Acknowledged & Agreed: 

________________________________________________________ 
Authorized Signature 

________________________________________________________ 
Name Typed or Printed 

________________________________________________________ 
Title 

________________________________________________________ 
Date 

Katie Forsyth

Buyer Senior

06/16/2026

https://na1.documents.adobe.com/verifier?tx=CBJCHBCAABAApZFo95W2QMvHRG0RiRb7ZTan9eLGwrhe
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ORDER ADDENDUM 
BETWEEN 

JAMES MADISON UNIVERSITY 
AND 

CENTURYLINK COMMUNICATIONS, LLC 
Quote ID: 60223551 

 
“Lumen” is defined for purposed of this Order Addendum as CenturyLink Communications, LLC d/b/a Lumen Technologies Group or its 
affiliated entities providing Services under the Order Addendum. This Order Addendum (“Addendum”) is by and between CenturyLink 
Communications, LLC d/b/a Lumen Technologies Group (“CenturyLink” or “Lumen”) and JAMES MADISON UNIVERSITY  
(“Customer”) and modifies Quote ID: 60223551 (the “Order(s)”) and is applicable to the Customer materials and support shown on the 
table in Exhibits A  attached to this Addendum. Except as set forth in this Addendum, capitalized terms will have the definitions assigned 
to them in the Underlying Agreement. 
 
WHEREAS, CenturyLink and James Madison University executed the Underlying Agreement as defined below; 
 
WHEREAS, the Customer Order provided by the Customer represents that they are authorized and qualified to purchase CenturyLink 
telecommunication services (“Service(s)”) pursuant to the terms and conditions of the Underlying Contract; and  
 
WHEREAS, the parties wish to augment the Customer Order to incorporate revised terms applicable to same. 
 
NOW, THEREFORE, in consideration of the mutual agreements, covenants and obligations set forth herein, and for other good and 
valuable consideration, the parties agree that the following terms shall apply to the Customer Order as follows: 
 
1. TERMS AND CONDITIONS GOVERNING THE CUSTOMER ORDER. The Services identified in the Customer Order are 
subject to the Lumen Master Service Agreement between CenturyLink and James Madison University (“Underlying Contract”)  
#UCPJMU7259, signed December 8th, 2025, and the Lumen CPE Service Schedule incorporated and attached hereto as Exhibit B. 
 

2. All other terms and conditions in the Order will remain in full force and effect and be binding upon the parties. This Addendum 
will only apply to the Order(s) identified above and will not apply to any other orders. If there is a conflict between this Addendum and the 
Order(s), the terms of this Addendum will govern. By signing below, each party acknowledges that it has read, understood, and accepts 
the terms and conditions set forth in the Addendum. 

 
IN WITNESS WHEREOF, this Addendum has been duly executed on the date and year set out below. 
 
 
 
JAMES MADISON UNIVERSITY CENTURYLINK COMMUNICATIONS, LLC DBA LUMEN 

TECHNOLOGIES GROUP 
    
By: ____________________________     By: _____________________________  
 
Name: __________________________    Name: ___________________________ 
 .              
Title: ___________________________                             Title: ___________________________           
 
Date: ________________________    Date:  ________________________ 
 

 

 
 
 
 
 
 
 
 
 
 
 
 

Steve Arneson (Jun 15, 2026 14:05:36 CDT)
Steve Arneson

Steve Arneson

Manager - Offer Management

06/15/2026

Katie Forsyth

Buyer Senior

06/16/2026

https://centurylink.na1.adobesign.com/verifier?tx=CBJCHBCAABAApZFo95W2QMvHRG0RiRb7ZTan9eLGwrhe
https://na1.documents.adobe.com/verifier?tx=CBJCHBCAABAApZFo95W2QMvHRG0RiRb7ZTan9eLGwrhe
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EXHIBIT A-Order No.  60223551 

See attached.  

  



 
 

EXHIBIT B 
 

LUMEN CPE SERVICE SCHEDULE 
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1. General. This Service Schedule for Products and Services is attached to and subject in all respects the Master Service 
Agreement or other service agreement executed between Lumen and Customer, and if none, Lumen’s standard Master Service 
Agreement located at https://www.lumen.com/en-us/about/legal/business-customer-terms-conditions.html which Lumen may update 
from time to time (the “Agreement”). “Lumen” is defined for purposes of this Service Schedule as CenturyLink Communications, LLC 
d/b/a Lumen Technologies Group or its affiliated entities. Capitalized terms not defined in this Service Schedule are defined in the 
Agreement. Lumen will provide Products and Services under the general terms of the Agreement, this Service Schedule, the CPE 
Service Guide, any Order, and any other applicable Service Attachment. This Service Schedule may not be used for the purchase of 
voice, video, data or IP services.  In the event of a conflict in any term of any documents that govern the provision of Products and 
Services under this Service Schedule, the following order of precedence will apply in descending order of control: this Service 
Schedule, the CPE Service Guide, the general terms of the Agreement, any Order, and any other applicable Service Attachment.   
 
1.1 Limitations of Liability. IN ADDITION TO THE LIMITATION OF LIABILITY UNDER THE AGREEMENT, LUMEN’S TOTAL 
AGGREGATE LIABILITY ARISING FROM OR RELATED TO PRODUCTS AND SERVICES PURCHASED UNDER THIS SERVICE 
SCHEDULE, UNLESS OTHERWISE STATED IN THE CPE SERVICE GUIDE OR ORDER, WILL IN NO EVENT EXCEED: (A) FOR 
CLAIMS ARISING OUT OF PRODUCTS, THE AMOUNT OF THE PRODUCT SET FORTH IN THE ORDER RELATING SOLELY TO 
THE AFFECTED PRODUCT; AND (B) FOR CLAIMS ARISING OUT OF NONRECURRING SERVICES, THE AMOUNT OF THE 
SERVICE SET FORTH IN THE ORDER. 
 
CUSTOMER WILL DEFEND AND INDEMNIFY LUMEN, ITS AFFILIATES, AGENTS AND CONTRACTORS FROM ALL THIRD 
PARTY CLAIMS, LIABILITIES, FINES, PENALTIES, COSTS AND EXPENSES, INCLUDING REASONABLE ATTORNEYS’ FEES, 
ARISING FROM OR RELATED TO CUSTOMER’S OR CUSTOMER’S THIRD PARTY PROVIDER’S (i) ACTS, OMISSIONS, OR 
FAILURES OF CONNECTIVITY THAT IMPEDE, PREVENT OR OTHERWISE MAKE INOPERABLE THE ABILITY  OF CUSTOMER 
OR ITS END USERS TO DIRECTLY DIAL “911” IN THE UNITED STATES AND (ii) ANY ACTS OR OMISSIONS BY THE 
CUSTOMER, CUSTOMER’S END USERS  OR CUSTOMER’S THIRD PARTY PROVIDERS THAT CAUSE, GIVE RISE TO OR 
BRING ABOUT THE NON-COMPLIANCE OF PRODUCT AND SERVICES WITH APPLICABLE LAW INCLUDING THE FAILURE 
TO PURCHASE OR IMPLEMENT FEATURES THAT ENABLE COMPLIANCE WITH LAWS. 
 
1.2 Access to Emergency Response Services. 911 emergency services will not be available or may not function properly 
(e.g., they may not route to the correct public safety answering point or “PSAP”) where the Service fails or degrades for any reason, 
such as failures resulting from power outages and CPE failure (e.g., Internet connectivity). Customers with CPE capable of supporting 
911 emergency services will be responsible for separately coordinating with their network or premise-based solution service provider 
for acquisition and support of 911 emergency services. 
 
Customer acknowledges that the purchase of CPE stand-alone does not render Customer compliant with federal regulations 
pertaining to dispatchable location for non-fixed voice services and further acknowledges that Customer may need to purchase 
additional capabilities from a third-party supplier to be compliant. Customer is solely responsible for ensuring its use of voice services 
is compliant with all regulations applicable to those services. 
 
2. Lumen CPE Products and Services. 
 
2.1 Purchase. Customer may purchase Products and Services by executing an Order to Lumen. “Order” means either (a) a 
written document issued by Customer for the procurement of Products and Services from Lumen; or (b) a Lumen quote or service 
order signed by Customer. The Order must include, as applicable, the (a) part numbers, (b) quantities, (c) descriptions, (d) 
manufacturer system identifiers and/or serial numbers, (e) maintenance prices, and (f) Maintenance Term. Customer’s purchase of 
Products and Services is subject to and controlled by the CPE Service Guide.  Customer will comply with the terms and conditions 
set forth in the CPE Service Guide, which is available at https://www.lumen.com/en-us/about/legal/business-customer-terms-
conditions.html. By executing an Order with Lumen, Customer warrants that Customer has read and agrees to the terms and 
conditions of the CPE Service Guide. Lumen reserves the right to amend the CPE Service Guide at any time. Customer’s continued 
use of Products and Services constitutes acceptance of those changes.  If an Order issued by Customer contains any preprinted 
terms, those terms will not amend, modify or supplement this Service Schedule or the CPE Service Guide in any way whatsoever, 
notwithstanding any provisions in an Order to the contrary. Any Order must (a) reference and incorporate this Service Schedule, (b) 
contain the Customer’s exact legal name, and (c) include any other requirements as may be further described in the CPE Service 
Guide.  
 
2.2 Lease Option. Customer may lease certain Products and Services pursuant to a separate lease agreement with a third-
party lease provider or with Lumen (the “Lessor”). Lumen will provide the Product to Customer and receive full payment for the Product 
from the Lessor. If Customer fails to comply with the Lease, including without limitation, any requirements for final acceptance of the 
Product, which results in the Lessor’s refusal to pay Lumen in full for the Product, Customer agrees to pay Lumen in full for the 
Product.  Until Lumen is paid in full for the Product, Customer will at its own expense, keep the Product free and clear of any claims, 
liens, and encumbrances of any kind. “Lease” means a separate agreement with a third-party lease provider or with Lumen used to 
finance Product.  
 
3. Customer Responsibilities. 

https://www.lumen.com/en-us/about/legal/business-customer-terms-conditions.html
https://www.lumen.com/en-us/about/legal/business-customer-terms-conditions.html
https://www.lumen.com/en-us/about/legal/business-customer-terms-conditions.html
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3.1 Acceptance. For Products, “Acceptance” means Customer agrees that Lumen has delivered the Products identified in the 
applicable Order. Customer agrees that Lumen has delivered the Products when either; (a) the Products ship from the manufacturer 
where Lumen does not install the Products; or (b) the Products are delivered to Customer where Lumen or Lumen’s designated third 
party installs or configures the Product. Customer will notify Lumen in writing of any portion of Products that do not operate materially 
in accordance with the manufacturer’s specifications. Failure to notify Lumen within 10 days of actual delivery date constitutes final 
Acceptance.  Lumen will have the right to cure any rejected portion of the Products. Any portion that is not rejected and which is 
functionally divisible may be invoiced separately.  
 
For Services, “Acceptance” means Customer agrees that Lumen has provided the applicable Services identified in the applicable 
Order. For maintenance Services, Customer agrees that Lumen has provided the Services when; (a) Customer Service Entitlement 
is established with Product manufacturer, and (b) Customer is notified of Entitlement by Lumen. “Entitlement” means Product 
manufacturer is obligated to provide Services to Customer. Customer will notify Lumen in writing of any portion of the Services that 
is unacceptable.  Failure to notify Lumen within 10 days of Entitlement/job completion notification constitutes final Acceptance. Lumen 
has the right to cure any portion of the Services that has been rejected. Any portion that is not rejected and which is functionally 
divisible may be invoiced separately.   
 
3.2  Charges. Charges for Products and Services will be specified in each Order and are due upon Customer’s receipt of the 
invoice or as otherwise stated in the applicable Order. Non-recurring charges will apply to the purchase of CPE, Installation and all 
Maintenance types. Monthly recurring charges will apply to the purchase of CPEaaS. Certain charges and fees, including but not 
limited to expedite fees, may be set forth in the CPE Service Guide. Any payment not received within 30 days after the invoice date 
may be subject to interest charges as permitted by applicable law. Charges are billed on an annual basis for non-standard part support 
and manufacturer-provided maintenance Services. The first annual payment is due upon Customer’s receipt of Lumen invoice, and 
subsequent payments are due in full at the beginning of each subsequent year throughout the Service Term or for the full term.  
Lumen may cease providing the applicable Products and Services if payment is not made when due. Customer will not be eligible for 
any discounts or promotional offers other than those specifically set forth in an executed Order. The MRC for CPEaaS will be used to 
calculate Contributory Charges, if applicable. 
 
3.3 Term; Termination; Termination Charges. This Section replaces the Cancellation and Termination Charges section in the 
Agreement. The Products and Services will continue for the term specified in the applicable Order or the period of time necessary to 
perform the Products and Services identified in the applicable Order is complete (“Service Term”), unless terminated by either party 
pursuant to the terms of this Service Schedule. Except as otherwise provided, either party may terminate an applicable Products and 
Services upon 60 days prior to the estimated ship date via written notice.  Customer cannot terminate Orders for Products provided 
on a drop ship basis without prior written authorization from Lumen and issuance of a return material authorization (“RMA”) number 
pursuant to Lumen’s RMA Policies set forth in the CPE Service Guide. Customer will remain liable for charges accrued for the 
applicable Products and Services but unpaid as of the termination date plus, if applicable, any Termination Charges. Termination 
Charges are waived if Customer and Lumen execute a new Order with a value equal to, or greater than, the balance of the terminated 
Order and specifically designed to offset the terminated Order. For Products, Termination Charges equal 25% of Product price to 
Customer (“Restocking Fees”). Customer is responsible for any damage to the Equipment while in Customer’s possession or during 
return shipment to Lumen. If Customer breaches it obligations relating to an Order for Products after delivery, Lumen may, in addition 
to the Termination Charges and any other remedies: (a) declare all sums due and payable immediately; (b) discontinue discounts 
related to the Products; (c) cease installation or delivery or disconnect and deactivate Products until amounts due are paid; or (d) 
retake possession of Products and retain all sums paid by Customer as a setoff against expenses incurred.  
 
For non-standard part maintenance Services, Termination Charges equal the (monthly rate of service(s) terminated) x (20%) x 
(months remaining in the term of the service). For manufacturer-provided maintenance Services, Termination Charges equal the 
unpaid balance for Service remaining in the Service Term. For Promet Maintenance and Centurion Maintenance Services, if Lumen 
has agreed to accept payment for Service in installments, Termination Charges equal 100% of any charges for Service that would 
have become due during the remainder of the Service Term.  
 
The Service Term for CPE as a Service (“CPEaas”) commences upon Acceptance and will continue for the number of months set 
forth in the Order. Upon completion, the Service Term for CPEaaS will (a) expire for orders placed on or after December 17, 2018; or 
(b) automatically renew at the same rate for orders placed prior to December 17, 2018, and number of months (the “Renewal Service 
Term”) unless, with at least 60 days’ prior written notice, either party elects to terminate the Renewal Service Term. For orders placed 
prior to December 17, 2018, “Service Term” for CPEaaS means the first Service Term and each Renewal Service Term, as applicable. 
Termination Charges for CPEaaS equal (c) 100% of any charges for Service that would have become due during the remainder of 
the Service Term and (d) if notice of termination is received less than 60 days prior to expiration of the Service Term, and Lumen has 
already ordered the maintenance from its vendor for any applicable Renewal Service Term, Customer will also pay 100% of the 
amount paid by Lumen to the third party maintenance provider.  
 
4.  Definitions. 
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“Customer Premise Equipment” or “CPE” consists of hardware, software, and materials used in the transport and/or 
termination/storage of data, video and voice transmission.  
 
“Products” means CPE and Software offerings from Lumen.   
 
“Services” means offerings from Lumen that (a) CPE Maintenance and Software Maintenance, (b) install, maintain or manage CPE; 
(c) support Customer network management objectives, or (d) are consulting, professional, technical, development, and/or design 
services.     
 
 
Version: March 18, 2026 
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