MU

JAMES MADISON
UNIVERSITY.

COMMONWEALTH OF VIRGINIA
STANDARD CONTRACT

Contract No. UCPIMU7223

This contract entered into this 1st day of July, 2025, by DC Group, hereinafter called the "Contractor" and
Commonwealth of Virginia, James Madison University called the "Purchasing Agency".

WITNESSETH that the Contractor and the Purchasing Agency, in consideration of the mutual
covenants, promises and agreements herein contained, agree as follows:

SCOPE OF CONTRACT: The Contractor shall provide the services to the Purchasing Agency as
set forth in the Contract Documents.

PERIOD OF PERFORMANCE: From July 1% 2025, through June 30%, 2030, with one (1) five-
year renewal option.

The contract documents shall consist of:
) This signed form;
2) The following portions of the Request for Proposal RFP FDC-1229 dated April 1, 2025

(a) The Statement of Needs,

(b) The General Terms and Conditions,

(¢ The Special Terms and Conditions together with any negotiated modifications of
those Special Conditions;

) Addendum No. One, dated April 21, 2025

(3) The Contractor's Proposal dated April 29, 2025, and the following negotiated modification to
the Proposal, all of which documents are incorporated herein.
(a) Negotiations Summary, dated June 25, 2025

IN WITNESS WHEREOF, the parties have caused this Contract to be duly executed intending to
be bound thereby.

CONTRACTOR: PURCHASING AGENCY:
By: Christiana Cudworth (Jul 9, 2025 10:37€DT) By: Doug Ches!eﬁ%-n:ﬁ EDT)
(Signature) (Signature)
Christiana Cudworth Doug Chester
(Printed Name) (Printed Name)

.. contract Manager Buyer Senior

Titl Title:

Rev. 5/12/21



JAMES MADISON RFP # FDC-1229 Uninterruptible Power Supply (UPS)
UNIVERSITY. and Battery Maintenance
Negotiation Summary for DC Group
June 25, 2025

1. Contractor’s pricing schedule* is as follows:

.. Major Minor Quarterly
Manufacturer | Description Model ';,J_M— “PM PM Total
MGE ESP3150 | Comer 150kva | $1,450.00 | $250.00 $150.00 $2,000.00
Liebert S610 S610 150kva $1,450.00 | $250.00 $150.00 $2,000.00
Liebert S610 S610 225kva $1,903.13 | $328.13 $196.87 $2,625.00
Chloride 90NET 90NET400kva | $2,718.75 | $468.75 $281.25 $3,750.00
Liebert (2) UPS GXT4 6kva $1,160.00 | $200.00 $120.00 $1,600.00**
Liebert (3) UPS GXT3 6kva $1,740.00 | $300.00 $180.00 $2,400.00**
Liebert GXTS GXT5 1.5kva | $580.00 | $100.00 $60.00 $800.00
Liebert GXT3 GXT3 2kva $580.00 | $100.00 $60.00 $800.00

Yearly Total | $15,975.00

** This total covers multiple units

Time and Materials Rate
(For repairs that fall outside of the scope)

Normal Hours (8AM — 5PM, Mon- Fri) $150.00/hr
After Hours $195.00/hr
Weekend/Holidays $250.00/hr

DC Group will charge standard parts sale price, minus any applicable discounts.

If payment is made with a credit card, a 3% processing fee will be applied.

*All rates inclusive of Travel and Incidentals costs.

DC Group covers 24x7 emergency service/parts/labor as part of our annual PM fees listed in the
table above. The only instance Time and Materials rates would apply is for proactive replacement
and/or if a needed repair is not covered (see exclusions below).

Since DC Group is covering 24x7 emergency services as part of the Preventative Maintenance fees,
some charges will still apply if any PM(s) get canceled and not rescheduled within the contract year
(if DC Group bills after PM services are completed).

PM(s) can be completed anytime Monday- Friday (Normal hours or After Hours). DC Group will not
upcharge for After Hours PM Service.

Exclusions for Full Service:

« Battery replacement (parts, labor, transportation, and shipping)

¢ Proactive DC/ AC Capacitor/ Fan replacement

« SNMP /Communication card and updates to existing SNMP / Communication card

« Repairs stemming from pre-existing conditions noted at or before the first Major Performance
Inspection -
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JAMES MADISON RFP # FDC-1229 Uninterruptible Power Supply (UPS)
UNIVERSITY. and Battery Maintenance
Negotiation Summary for DC Group
June 25,2025

Exclusions for Full Service ( continued):

* Repairs stemming from damage caused by external factors

* Repairs to structural components, commutator, transformers or branch circuit breakers and bearings
* Repairs caused by damage from components DC Group has recommended replacing

* Repairs from unauthorized modifications by any other than DC Group made after agreement start
date

2. The following are specifically covered under this contract:
a. 24x7 Emergency Response
b. Parts and Labor for Preventive Maintenance

c. Parts and Labor for Emergency Services (unless the issue is deemed to be from a pre-
existing condition and/or components older than expected lifecycle)

d. Air Filters

e. Fans, with the exception of pre-existing faulty fans and proactive fan replacement
(reactive replacement is covered if a faulty fan is found that is less than seven (7) years
old)

f. Capacitors — Individual Capacitors and/or Full String Replacement: Reactive
replacement is covered if a faulty capacitor is found that is less than five (5) years old
(pre-existing faulty capacitors and proactive full string capacitor replacement are not
covered)

g. External Maintenance Bypass Cabinets

3. Batteries — Individual Batteries and/or Full String Replacement: Replacement batteries are not
covered under this contract. In the event of an emergency battery alarm, the Contractor shall
dispatch a technician at no additional charge; however, a charge would be assessed for
new batteries and installation/removal/disposal.

4. The Contractor shall configure “Site Sentry” for the UPS units at no-charge when
available (Site Sentry allows remote access for the Contractor to the UPS units).

5. The Purchasing Agency reserves the right to request alternate technicians or account
managers without cause. The Contractor shall accommodate any requests made by the
Purchasing Agency within a mutually agreed-upon timeframe.

6. Parties agree that items within this Negotiation Summary modify RFP #FDC-1229 and the
Contractor’s response to RFP #FDC-1229 and that this Negotiation Summary takes precedence in
conflict.
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JAMES MADISON RFP # FDC-1229 Uninterruptible Power Supply (UPS)
UNIVERSITY. and Battery Maintenance
Negotiation Summary for DC Group
June 25, 2025

7. Contractor agrees that all exceptions taken within their initial response to RFP #FDC-1229 that
are not specifically addressed within this negotiation are null and void.

8. Contractor has disclosed all potential fees. Additional charges will not be accepted without
mutual written agreement between parties, e.g., contract modification and/or change order.

Page 3 of 3



REQUEST FOR PROPOSAL
RFP# FDC-1229

Issue Date: April 1, 2025
Title: Uninterruptible Power Supply (UPS) &amp; Battery Maintenance
Issuing Agency: Commonwealth of Virginia

James Madison University
Procurement Services MSC 5720
752 Ott Street, Wine Price Building
First Floor, Suite 1023
Harrisonburg, VA 22807

Period of Contract: From Date of Award Through Five Years (Renewable)

Sealed Proposals Will Be Received Until 2:00 PM on April 30, 2025 for Furnishing The Services
Described Herein. (See Special Terms & Conditions “D. Late Proposals™)

SEALED PROPOSALS MAY BE MAILED, EXPRESS MAILED, SUBMITTED IN eVA, OR HAND
DELIVERED DIRECTLY TO THE ISSUING AGENCY SHOWN ABOVE.

All Inquiries For Information And Clarification Should Be Directed To: Doug Chester, Buyer Senior,
Procurement Services, chestefd@jmu.edu; 540-568-4272; (Fax) 540-568-7935 not later than five business
days before the proposal closing date.

NOTE: THE SIGNED PROPOSAL AND ALL ATTACHMENTS SHALL BE RETURNED.

In compliance with this Request for Proposal and to all the conditions imposed herein, the undersigned
offers and agrees to furnish the goods/services in accordance with the attached signed proposal or as
mutually agreed upon by subsequent negotiation.

Name and Address of Firm:
By: W

DC. (-'—l ('oq) ) Thac (Signature)
197 T Wegh e\fv £l£ Name: Chﬂ‘ghm (/\ACLLJD\(‘H/\
(Please Print)
Minapols, MV SS9
Date: L/ / Zﬁ ’ 5 Title: C@’V\'!YDLC:*” /V\AV\O\%)LV‘

Web Address:  Www. d¢ ‘3 vouf. Com Phone: 0!Z. 235 3130

Email: qeomﬁ.’\[_dmk,ﬂﬂ da-qmux).wm Fax #:
T — = d !

ACKNOWLEDGE RECEIPT OF ADDENDUM: #1_ ¥~ #2 #3 #4 #5 (please initial)

SMALL, WOMAN OR MINORITY OWNED BUSINESS:
C YES; %O; IF YES == 1SMALL: S WOMAN; T MINORITY IFMINORITY: 01 AA; HA; 7 AsA; ONW,; 5 Micro

Note: This public body does not discriminate against faith-based organizations in accordance with the Code of Virginia, § 2.2-4343.1 or
against an offeror because of race, religion, color, sex, national origin, age, disability, or.any other basis prohibited by state law relating
to discrimination in employment,

Rev. 9/2/2024



uninterrupted power =

Apil 29, 2025

ATIN:

James Madison University
REPH I'DDC-1229 —
Uninterruptible Power Supply
(UPS) and Battery Maintenance

DC Group Technical Proposal
UPS Maintenance, Repair, and Support Setvices

Within this document you will find DC Group’s Technical Proposal for UPS Maintenance, Repair, and
Support Services.

Thank you for your time and consideration in addressing your critical power needs.

Sincerely,

Geoﬁ'}’ Dopkins
Government Sales Executive-
DC Group, Inc. . »
1977 West River Road North Direct Number: 612.235.3130
Minneapolis, MN 55411 Email: geoffrey.dopkins@dc-group.com
41-0957854
PCISGS7YLYD6
Table of Contents
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DC Group — Technical Proposal
Page 2 of 7

Proposal Section A, Project Summary

This proposal is for maintenance and repair of the customer's Uninterruptible Power Supplies. The
maintenance being quoted is critical in maintaining the efficiency and reliability of the customer’s
critical power infrastructure. This maintenance is to be completed by 2 DC Group certified UPS
technician who is familiar with the operation of the UPS.

Proposal Section B, DC Group Overview

Established in 1991, DC Group is North America’s largest independent provider of critical power
maintenance with service throughout the U.S. and Canada. DC Group is known for:

¢ Comprehensive OEM-level access to all UPS units

e Innovative client software solutions that are defining the future of critical power management
» Standard-setting emergency response times (avetage is 2.35 hours)

® 100% service completion rate.

» A parts inventory that includes OEM-discontinued and rare parts — this applies to your S610
and 90-NET UPS units

* An industry leading training and certification process that only accepts candidates with a
minimum of 5 years OEM or Military expetience.

» Past 12-month VASCUPP Amounts: JMU - $12,500; Virginia Tech - $34,000; Old Dominion
- $10,000; UVA - $30,000; William & Mary - $13,000; Radford - $9,000

DC Group’s PowerTools Suite™ of proprietary software is the most comprehensive, proactive asset
management solution available. Every day, these streamlined and intuitive tools deliver unprecedented
efficiency and OEM-level setvice at independent prices. This suite is complimentary to DC Group
clients.

Our SmartKey™ software tool gives our engineers full communication with the “operating systems”
of uninterruptible power supply units and eliminates the need for original equipment manufacturer
(OEM) setvice support for the 5 major brands of UPS. SmartKey is a complete diagnostic and
troubleshooting solution. With it, we can adjust firmware, provide calibration, change parameters,
cleat alarms, analyze root causes of issues and much more. Your MGE Comet UPS unit requires this
type of software for routine maintenance, calibration, system adjustments, as well as repair services.
If your service provider does not have this type of software, they are putting the campus at risk not
only for extended UPS unit downtime but also significant T&M expenses. DC Group is the only
service provider who can provide this capability across the 5 major UPS brands with our own
employed field engineers.

Dtech is out proptietary online asset management tool. This tool provides you with 24x7 access to all
service history, past service repozts, current UPS/battery status based on last PM service, upcoming

T4
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DC Group — Technical Proposal
Page 3 of 7

scheduled PMs and much more. Dtech also produces proactive replacement reports which allows
customers to plan for battery replacements as well as capacitor/fan replacement based on date codes.
With this tool, you can be assured of 100% PM job completion!

We service every make and model of uninterruptible power supply (UPS) equipment built since the
1980s. This is accomplished by maintaining the largest inventory of patts in the industry — more than
one million parts, including OEM-discontinued patts.

DC Group engineers have a minhimum of five years OEM or military UPS training and receive
rigorous ongoing training. Dedicated DC Group account managers work closely with clients to
discover opportunities for improved efficiency and petformance.

Proposal Section C, Res

Staffing Plan:
1. Field Service Engineers

a.  DC Group employs (7) Field Service Engineers located within range of the site location that
would be available to service this agreement. If awarded, a dedicated Account Manager will
be assigned to this Agreement and will be the point of contact for customer employees.
Resumes/Certifications of Field Service Engineers are available upon request.

b. All maintenance will be provided by DC Group Field Service Engineers with a minimum of
five years OEM or Military industry experience. (No maintenance tasks are subcontracted)

Proposal Section D, Methodology
Operating Plan:

1. Standard Hours of Operation M-Fr 8-5PM Centra! Time
24/7 Emergency Availability
3. Spare Parts Program
2. DC Group maintains the largest inventory of patts in the industey — more than one million
parts, including OEM-discontinued parts, for every make and model of UPS, Our central
warehouse is in Minneapolis, MN where we can expedite the delivery of parts in order to
meet a 24-hour requireinent.
4. Schedule - Unless otherwise directed, DC Group plans to maintain the following performance
schedule:
a. DC Group will schedule initial preventative maintenance within the first 45 days of contract
start date depending on immediate availability.
b. After service has been provided, field service reports and recommendations for corrective
action(s) will be delivered and available to view on our client portal, D-Tech.

Wiy
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DC Group — Technical Proposal
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c. Corrective actions/parts replacement will be scheduled to be performed as soon as they are
approved.

d. A maintenance calendar will be maintained by DC Group that tracks the maintenance
schedule of each unit. When the next preventative maintenance visit is due to be completed,
a DC Group Account Manager will contact the appropriate site employees to schedule the
task.

Proposal Section E, Readiness and Capacity to Perform

DC Group, its Field Service Engineers, and its Executives are fully prepared, experienced, and committed to
carry out the tasks outlined in this RFP. We believe that DC Group’s industry leading capabilities and
expertise position us as the best option for award of this solicitation.

1. Tools
a.  DC Group Field Service Engineers are equipped with all industry standard tools to
perform maintenance to the manufacturer’s specifications.
b. SmartKey: DC Group Field Service Engineers are also equipped with SmartKey, our
proprietary Software tool that allows our Engineers to gain OEM-level access to the
UPS and perform every possible maintenance action needed to keep the equipment
running at the highest level for the 5 major brands of UPS.
c.  Truck Stock: DC Group Field Setvice Engineers are equipped with a small parts
inventory to handle the most common repairs as they are discovered.
2. Safety
a. DC Group employees undergo rigorous safety training to ensure they are prepared for
the multitude of dangerous situations that may occur. Our 195 page Safety Manual
covers training on Arc Flash conditions and other foreseeable safety hazard that may
occut.

Quality Assurance/Quality Control Plan

1. Quality Control
a.  While on the phone, the DC Group Account Manager will generate a trouble ticket and
assign the customer a job number for future reference; the DC Group Account Manager will
also enter the information collected from the customer into DC Group’s automated
software for tracking and monitoring.
2. Reporting
a. DC Group’s proprietary reporting and organization software will be used for the execution
of this contract.
3. Response Time
a.  DC Group will utilize Field Service Engineers fot this project with an on-site response time
of less than 4 hours.
b. For repairs requiring equipment that the Field Service Engineer does not have access to,
equipment can be supplied from our Warehouse via Delta Dash to arrive within 24 hours.
4. Samples/Proposals:

s,
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DC Group — Technical Proposal
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a. Service reports will be provided via D-Tech within 48-72 hours.
b. PM visits will be scheduled at least two weeks in advance.

Proposal Section F, Statement of Needs

1. List Activites performed during Major/Minor Preventative Maintenance (see SOW documents
attached)

2. Warranty — Our standard wattanty for labor/parts is 90 days. Our battery warranties are 1 or 3 years
(battery/labor/shipping) depending on the specific battery. DC Group is proposing “full service” so
if any parts fail while within théir expectant life expectancy, DC Group will replace them at no
additional cost

3. DC Group stocks over 1,000,000 replacement parts in our warehouses. We procure parts directly
from the OEM(s) as well as buy units strictly for parts. The capacitors/fans that we use come from
the same manufacturers that the OEMs purchase from.

4. Our (800) line is answered 24x7 by live personnel. Once a call is received, either your DC Group
Account Manager will handle the call or the call will be handled by a “back up” Account Manager. If
a call comes in “after hours”, the call will be answered by our call service and the university will
receive a call back by the on-call DC Group Account Manager within 15 minutes.

Initial troubleshooting will be performed over the phone by the DC Group Account Manager
and/or DC Group Field Engineer. If technician dispatch is watranted, a tech will be dispatched and
on-site within 4 hours. Whenever possible, DC Group will proactively ship out replacement parts to
minimize any potential unit downtime.

5. Call back is 15 minutes; 4 hour onsite technician response; parts can be shipped via Delta Dash on
the next available flight out (within 24 hours max). Tech can pick up parts at airport and bring
onsite.

6. DC Group Account Manager for Virginia will work with campus contact(s) to schedule all PM
'services. These PMs can be scheduled anytime Monday — Friday.

7. The DC Group Account Manager for Virginia will work with campus contact(s) to schedule battery,
capacitor / fan replacements. We will provide proactive replacement quotes for caps/fans at 7yrs in
age and battery replacement at 4+ years in age. All this information will be available within our
Dtech Software Tool.

8. Normal Hours is Monday-Friday, 8am — 5pm; After Hours is Monday-Friday, 5pm -8am; Premium
Houts are Weekend/Holiday. DC Group will allow for scheduling PM service Normal & After
Houts at no additional cost.

wvie
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DC Group — Technical Proposal
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DC Group employs engineers in the following cities near to Harrisonburg: Stephenson, VA; Ellicott
City, MD; Halethorpe, MD; White Plains, MD; Williamsburg, VA; Norfolk, VA (Tech Bios attached)

DC Group stocks 1,000,000 replacement parts at our main warehouse in Minneapolis, MN. We also
stock commonly utilized UPS batteries. Our battery warehouses are in TX and CA.

Service reports and replacement reports will be provided via PDF format after service is completed
(typically within 72 hours). These reports will also be available 24x7 within Dtech, our proprietary
online asset management tool. The report will show the type of service provided (Major PM / Minor
PM/ Quarterly PM or part replacement / emergency service). It will detail the readings of the
equipment and show any suggested replacement(s). Sample service report attached.

Our engineers will utilize their laptops in providing services. Whenever appropriate, our SmartKey
software tool will be used to enable OEM level support. Client will have access to DC Group’s
online asset management tool, Dtech for 24x7 access to service teports and history, equipment status
as of last service provided and proactive component / battery replacement reporting. Quotes and
invoices are also available with Dtech.

DC Group does not require UPS to have internet connectivity, nor do we need remote access to the
UPS units.

DC Group is not Manufacturer Authorized. We are a direct competitor to the manufacturers for the
ongoing service/maintenance of UPS equipment. DC Group is a viable alternative to the
manufacturers due to our ongoing training, stockpile of parts, proprietary software and overall
commitment to service and extending the life of these ctitical backup power units.

All DC Group Engineets come to us with at least 5-years’ manufacturer expetience and/or the US
Navy Nuclear Program. Upon their DC Group Employment, all engineers go through the DC
Group Certification Process. This is where the techs get trained on multiple make/models of UPS as
well as safety standards, The training is provided by DC Group Product Specialists. These
Specialists have gone through OEM training by one or motre of the OEMs.

Since DC Group employs our own engineers, they do not hold current certification by any
manufacturer. They do, however, hold certification by DC Group and participate in ongoing training
throughout the year.

See bios for any past certification(s)

Safety is a prime concern for DC Group and we take it very seriously. Our techs are all trained to
OSHA Standards / NFPA Standards. They follow specific MOPs for each UPS. Our expectation is
that the University provides a safe working environment (free of external hazards) for our engineers
to petform the required services.

7 | dc-yroup.com i 1977 West River Road North Minneapolis MN 55411 [ l 1 g
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DC Group — Technical Proposal
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Proposal Section G, Pricing Proposal

Manufacturer | Desctiption | Model Major PM | Minor PM | Quartetly PM | Total
MGE ESP3150 Comet 150kva | $1,450 $250 $150 $2,000
‘Liebert S610 S610 150kva $1,450 %250 $150 $2,000
Liebert S610 S610 225kva $1,903.13 | $328.13 $196.87 | $2,625
Chloride 90NET . [ 90NET 400kva | $2,718.75 | $468.75 $281.25 $3,750
Liebert (2) UPS GXT4 Gkva | $1,160 $200 $120 | $1,600*
Liebert (3) UPS GXT3 G6kva | $1,740 | $300 $180 | $2,400*
Liebert GXT5 GXT5 1:5kva $580 . | $100 $60 1:$800
Liebert - | GXT3" GXT3 2kva | $580 | §100 $60 $800
Yearly Total ‘ $15.975

*this total covers multiple units

Time and Material Rates:

Normal Houts: $150/ht

After Hours:  $195/hr

Weekend/Hol: $250/ht

10% Mark Up on Parts

If payment is made with credit card, a 3% processing fee will be ap,plied,

DC Group is covering 24x7 etergency service/parts/labor as patt of our annual PM fees listed in
the table above. The only time T&M tates would apply is for proactive replacement and/or if a
needed repair is not coveted (see exclusions below).

Since we are covering 24x7 emergency services as part of the Preventative Maintenance fees, some
charges will still apply if any PM(s) get canceled and not rescheduled within the contract year (if we
bill after PM services ar¢ completed)

PM(s) can be completed anytime Monday — Friday (Notmal hours or After Hours). We will not
upcharge for After Hours PM Service.

Exclusions for Full Service:

* Battery replacement (parts, labor, transportation and shipping)

* Proactive DC/AC Capacitor/Fan replacement

* SNMP/Communication card and updates to existing SNMP/Communication card

* Repairs stemming from pre-existing conditions noted at or before first Majot Performance
Inspection

* Repairs stemming from damage caused by external factors

* Repairs to structural components, commutator, transformers or branch circuit breakers and
bearings

* Repairs caused by damage from components DC Group has fecommended replacing

* Repairs from unauthorized modifications by any other than DC Group made after agreement start
date

1 800.838.7927 | de-group.com | 1677 West River Road North Minneapolis, MN 55411 u } !



ATTACHMENT A
OFFEROR DATA SHEET
TO BE COMPLETED BY OFFEROR

QUALIFICATIONS OF OFFEROR: Offerors must have the capability and capacity in all respects
to fully satisfy the contractual requirements.

YEARS IN BUSINESS: Indicate the length of time you have been in business providing these types
of goods and services.

YearsilL Months

REFERENCES: Indicate below a listing of at least five (5) organizations, either commercial or
governmental/educational, that your agency is servicing. Include the name and address of the person
the purchasing agency has your permission to contact.

CLIENT LENGTH OF SERVICE ADDRESS CONTACT
PERSON/PHONE #

(,‘(:.“L':}Ld‘\J Wil 1 Maeq ’D‘Jn/ﬁ Uz“’“"-‘g"’f}VA Dave Shatz 757 221 1735
0\ Do i On:ws\g §yews MGl vA &J»S(;y dockin 757 683 3877

Ve Tech Jivsh 8 gews  Glackhy, Y4 4D

Weskem Comectievt Sah Unmely Fyms  Dubwy o Prem f“gfﬂd(/ﬁﬂ 2O T
Urowvsiy o Tows Soo oy 12cus Sooves T Gevge Munles 210 45€ 9549

List full names and addresses of Offeror and any branch offices which may be responsible for
administering the contract.

qus%«d\_ QQDL\JS - e (ardujg ”caJiwle e M-lﬂ/\:r{c\.i) Y

L‘*Cq\ V' (aroup Ené.’nttrs ‘Al S"“‘P‘nen.wn; VA}' Elp Cqu_, Mﬂj ”‘i]d-{'ctﬁf‘l’g_MOJ
Whele Placas D, Uf“«‘QmJLW’}}UAJ‘ Norbolk_uA

RELATIONSHIP WITH THE COMMONWEALTH OF VIRGINIA: Is any member of the firm an
employee of the Commonwealth of Virginia who has a personal interest in this contract pursuant to
the CODE OF VIRGINIA, SECTION 2.2-3100 — 31317

[ TYES [LANO
IF YES, EXPLAIN:
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ATTACHMENT B

Small, Women and Minority-owned Businesses (SWaM) Utilization Plan
Offeror Name: De. Gry, T, Preparer Name: _ (aeo&lre J’ Dosks
e t

Date: §//29/25
Is your firm a Small Business Enterprise certified by the Department of Small Business and Supplier
Diversity (SBSD)? Yes No

If yes, certification number: Certification date:

Is your firm a Woman-owned Business Enterprise certified by the Department of Small Business and
Supplier Diversity (SBSD)? Yes No_+~ v
If yes, certification number: Certification date:

Is your firm a Minority-Owned Business Enterprise certified by the Department of Small Business and
Supplier Diversity (SBSD)? Yes No e~
If yes, certification number: Certification date:

Is your firm a Micro Business certified by the Department of Small Business and Supplier Diversity
(SBSD)? Yes No o
If yes, certification number: Certification date:

Instructions: Populale the table below to show your Jirm's plans for utilization of small, women-owned
and minority-owned business enlerprises in the performance of the contract. Describe plans 1o utilize
SWAMs businesses as part of joint ventures, partnerships, subcontractors, suppliers, etc.

Small Business: "Small business " means a business, independently owned or operated by one or more
persons who are citizens of the United States or non-citizens who are in full compliance with United States
immigration law, which, together with affiliates, has 250 or fewer employees, or average annual gross
receipts of $10 million or less averaged over the previous three years.

Woman-Owned Business Enterprise: A business concern which is at least 51 percent owned by one or
more women who are U.S. citizens or legal resident aliens, or in the case of a corporation, partnership or
limited liability company or other entity, at least 51 percent of the equity ownership interest in which is
owned by one or more women, and whose management and daily business operations are controlled by one
or more of such individuals. For purposes of the SWAM Program, all certified women-owned
businesses are also a small business enterprise.

Minority-Owned Business Enterprise: A business concern which is at least 51 percent owned by one or
more minorities or in the case of a corporation, partnership or limited liability company or other entity, at
least 51 percent of the equity ownership interest in which is owned by one or more minorities and whose
management and daily business operations are controlled by one or more of such individuals. For purposes
of the SWAM Program, all certified minority-owned businesses are also a small business enterprise.

Micro Business is a certified Small Business under the SWaM Program and has no more than twenty-
five (25) employees AND no more than $3 million in average annual revenue over the three-year period
prior to their certification.

All small, women, and minority owned businesses must be certified by the Commonwealth of

Yirginia Department of Small Business and Supplier Diversity (SBSD) to be counted in the SWAM

program, Certification applications are available through SBSD at 800-223-0671 in Virginia, 804-

786-6585 outside Virginia, or online at http://www.sbsd.virginia.gov/ Customer Service).

RETURN OF THIS PAGE IS REQUIRED
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dc gro

UPS Minor (Semi Annual) PM Service

A DC Group Field Service Engineer will check the following during a semiannual (minor) preventive
maintenance inspection on UPS Systems:

Reporting System

DC Group uses its own proprietary D-Tech™ (asset management database) reporting system to record
and archive data verified and collected during preventive maintenance services. A service report (PDF)
will be generated and provided upon completion of service’s and include 24/7 access to reports and data
via D-Tech™ (username/password protected and provided by DC Group).

Review of facility UPS System

Is facility UPS one line drawing posted?
Review facility one line drawing

Is a MOP required for the task/service?
Review MOP

Is there a wiring diagram for each unit?

Is there an Operator's Manual for each unit?

Review of alarms

Does any alarm occur at same time of day or week?

Are alarms related to utility power?

Are alarms related to load?

Are alarms related to generator or generator testing?

Were any additional loads added after the UPS was installed?
Were any problems noted after adding additional loads?

Did the batteries perform well during last power outage?
Check and maintain visible warning safety labels as provided by manufacturer
Record last 6 alarms of UPS unit (When applicable)

Verify date and time are correct

Is there a wrap around maintenance bypass system?

Is the wrap around maintenance system "make before break"?

Is the maintenance bypass switch labeled? If not, inform customer

Does the MBP have a kirk key interlock?

Was the unit put into maintenance bypass during the last PM?

Ensure Input, Output and Bypass breakers are labeled. If not, inform customer
Confirm the UPS/Maint Bypass system one line matches the breaker labeling

Visual Checks

Measure and record ambient air temperature
Measure battery ambient air temp

Verify panel lamps are operational -

Verify panel meters/displays are operational

Verify cleanliness of air filter(s)

Record air filter size(s) and quantity (if applicable)
Reorder air filters when necessary

Verify condition of ventilating equipment

Verify that UPS EPO switch is covered

Verify that all other switches are covered

Record any broken switches/lamps/LEDs/backlights
Record UPS model number, serial number, and date code
Record age of fans and/or blowers (if applicable)
Verify proper air flow and proper air flow clearance
Verify cleanliness of UPS environment
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Verify general UPS operation is as designed (displayed info, visual, audible, remote monitoring, etc.)
Inform customer of any optional features/capabilities of the UPS that are not being used (SiteSentry™
monitoring, remote monitoring, input/output relay’s, battery temperature sensors, etc.) (if applicable)
Install DC Group stickers on equipment which clearly note the emergency 1-800 number and equipment
identifiers (make, model, serial number, site ID, equipment ID)

Power Checks (From display)

Verify and Record Input Voltage - All Phases

Verify and Record Output Voltage - All Phases

Verify and Record Bypass Voltage - All Phases

Verify and Record Input Current - All Phases

Verify and Record Output Current - All Phases

Verify and Record Bypass Current - All Phases

Verify and Record Percent % Load on UPS - All Phases
Verify and Record AC Ripple Voltage on DC Charging System
Verify and Record AC Ripple Current on DC Charging System
Verify and Record Total DC Float Voltage (Vdc)

Verify and Record Input Frequency (Hz)

Verify and Record Output Frequency (Hz)

Verify and Record Bypass Frequency (Hz)

Verify and Record UPS Synchronized to Bypass (Hz)

Check all fans for free and quiet operation

Check alarm/status indicators and note any deficiencies
Clean UPS exterior

Clean or replace air filter (if applicable)

Note any discrepancies/abnormalities; make any recommendations necessary for optimum level of
operation.

Notes

DC Group Field Service Engineers are trained in OSHA, NFPA, and current industry best
practices. All employees, processes, and procedures strictly comply with NFPA 70A, 70E, and
IEEE industry standards.

DCG-QPM-SOW0001 Revision Date: 12/7/20




up

Safety: If conditions at the owner’s site are deemed unsafe, DC Group shall have no obligations to deliver
services or goods to that site until the unsafe conditions are resolved.

Force Majeure: Upon notice to owner, DC Group may delay delivery of services or goods due to causes
beyond DC Group’s reasonable control. Such causes shall include but not be limited to war, terrorism, fire
or unusually severe weather.

Owner Responsibility: Owner is ultimately responsible for monitoring the condition of the equipment and
ensuring recommendations from DC Group are followed. Owner is responsible for responding promptly to
DC Group’s requests to schedule preventative maintenance, otherwise DC Group will not be liable for
damage caused by unscheduled maintenance. Owner is responsible for proposing maintenance windows
when an outage would not cause a major disruption to Owner’s operations.

DC Group’s customer portal (D-Tech) is available for owner to monitor the equipment’s scheduling,
condition and DC Group’s recommendations. In the event of a recall or modification from a manufacturer
on a customer’s specified piece of equipment, DC Group is not responsible for ensuring these
modifications are performed nor is DC Group responsible for any damages caused by the defect if the
customer fails to have the manufacturer remedy the defect.

While DC Group exhausts all avenues to repair equipment despite its age or condition, owner is
responsible for all costs involved in replacement of equipment that is obsolete and/or deemed
unrepairable. If equipment is past manufacturer's End-of-Life and/or is deemed unrepairable, DC Group’s
obligations under this agreement shall cease on that piece of equipment.

Contract Coverage does not include:
(1) Replacement of batteries, capacitors and fans unless specifically included;
(2) Repairs stemming from pre-existing conditions noted at or before first major performance inspection;

(3) Failure of equipment due to Owner not allowing a major maintenance inspection to be completed;

(4) Failure of a part or damage from a part resulting from improper installation or maintenance by entities
other than DC Group;

(5) Damage caused by external sources; including equipment that has been subject to neglect, accident,
fire, flood, lightning, vandalism, acts of God, misuse, misapplication, incorrect connection, external
damage;

(6) Damage to branch circuit breakers, or damage caused by external circuit breakers;

(7) Structural component damage, such as: commutator, structural frame, bearings, transformers, rust or
corrosion, damage to the frame of the UPS unit or its wheels;

(8) Rotary bearing changes on flywheel and rotary UPS equipment unless specifically included;

(9) Any equipment that has been subject to repair or alteration not authorized by DC Group in writing;
(10) Incidental, indirect, consequential, special, exemplary or punitive damages, whether foreseeable or
unforeseeable.

(11) Damage caused by a capacitor or fan that DC Group has recommended replacing due to its
condition or age;

(12) Damage caused by a battery that DC Group has recommended replacing due to its condition or age;
(13) Damage caused by equipment continually operating in temperature ranges outside of the tolerance
range (68F to 77F degrees) or brief exposure to extreme temperatures. In the event of exposure to
extreme temperatures, component failure may occur up to six months after exposure; in this instance, DC
Group would not cover the damage.

(14) Malfunction due to equipment End-of-Life issues.

~ DCG-QPM-SOW0001 Revision Date: 12/7/20




uninterrupted power

A DC Group Field Service Engineer will check the following during an annual (major) preventive
maintenance inspection on UPS Systems:

(Note: DC Group will place the UPS units on bypass during annual inspection.)

Reporting System
DC Group uses its own proprietary D-Tech™ (asset management database) reporting system to record

and archive data verified and collected during preventive maintenance services. A service report (PDF)
will be generated and provided upon completion of service’s and include 24/7 access to reports and data
via D-Tech™ (username and password protected and provided by DC Group).

Review of facility UPS System
Is facility UPS one line drawing posted?

Review facility one line drawing

Is a MOP required for the task/service?
Review MOP

Is there a wiring diagram for each unit?

Is there an Operator's Manual for each unit?

Review of alarms

Does any alarm occur at same time of day or week?

Are alarms related to utility power?

Are alarms related to load?

Are alarms related to generator or generator testing?

Were any additional loads added after the UPS was installed?
Were any problems noted after adding additional loads?

Did the batteries perform well during last power outage?
Check and maintain visible warning safety labels as provided by manufacturer
Record last 6 alarms of UPS unit (When applicable)

Verify date and time are correct

Maintenance Bypass Checks
Is there a wraparound maintenance bypass system?

Is the wrap around maintenance system "make before break"?

Is the maintenance bypass switch labeled? If not, inform customer

Does the MBP have a kirk key interlock?

Confirm the SKRU system operates correctly during operation (lamp, key captive, key released, transfer inhibit)
Was the unit put into maintenance bypass during the last PM?

Ensure Input, Output, and Bypass breakers are labeled. If not, inform customer

Confirm the UPS/Maint Bypass system one line matches the breaker labeling

Visual Checks

Measure and record ambient air temperature
Measure battery ambient air temp

Verify panel lamps are operational

Verify panel meters/displays are operational
Verify cleanliness of air filter(s)
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Record air filter size(s) and quantity (if applicable)

Reorder air filters when necessary

Verify condition of ventilating equipment

Verify that UPS EPO switch is covered

Verify that all other switches are covered

Record any broken switches/lamps/LEDs/backlights

Record UPS model number, serial number, and date code

Record age of fans

Verify proper air flow and proper air flow clearance

Verify cleanliness of UPS environment

Verify general UPS operation is as designed (displayed info, visual, audible, remote monitoring, etc.)
Inform customer of any optional features/capabilities of the UPS that are not being used (SiteSentry ™
monitoring, remote monitoring, input/output relay’s, battery temperature sensors, etc.)

Install DC Group stickers on equipment which clearly note the emergency 1-800 number and equipment
identifiers (make, model, serial number, site ID, equipment ID)

Power Checks (When accessible)
Verify and Record Input Voltage - All Phases

Verify and Record Output Voltage - All Phases

Verify and Record Bypass Voltage - All Phases

Verify and Record Bypass Voltage Difference - All Phases

Verify and Record Input Current - All Phases

Verify and Record Output Current - All Phases

Verify and Record Bypass Current - All Phases

Verify and Record Percent % Load on UPS - All Phases

Verify and Record Output KVA, KVA %, KW, KW %

Verify and Record Input Total Harmonic Distortion (Current) - All Phases

Verify and Record Output Total Harmonic Distortion (Voltage) - All Phases

Verify and Record AC Ripple Voltage on DC Charging System

Verify and Record AC Ripple Current on DC Charging System

Verify and Record Total DC Float Voltage (Vdc)

Verify and Record Input Frequency (Hz)

Verify and Record Output Frequency (Hz)

Verify and Record Bypass Frequency (Hz)

Verify and Record UPS Synchronized to Bypass

Verify and Record Free Running Inverter Frequency (Hz)

Verify proper load share between multi-modules and/or power modules (parallel systems, when
applicable)

Verify displayed panel meter readings with measured readings are within 2% accuracy (calibrate when
applicable)

Observe Input/inverter Output Voltage/Current waveforms and note any abnormalities.

Manual Checks

Check all fans for free and quiet operation

Check alarm/status indicators and note any deficiencies
Clean UPS exterior

Clean or replace air filter (if applicable)

Place UPS on Bypass
Obtain permission from site contact to place UPS in bypass

Verify the UPS leads the bypass by 70-100 micro seconds

(For all Liebert 600T UPS units and when accessible for other make UPS units).
Transfer critical load to bypass (Maintenance bypass if applicable)

Measure and record logic supply voltages (When accessible)

Measure and record AC ripple voltage on DC logic (when accessible)
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Thermal Scan Checks

Inspect printed circuit board connections for cleanliness and clean contacts if necessary

Inspect all circuit boards, assemblies, bridges and legs for signs of component defects, overheating or
stress

Check all nuts, bolts, screws, locking washers, wiring terminations, wiring harnesses, connectors,
connections, ribbon cables, component mounting, etc. for proper securing

Check all electrical terminations for proper tightness and signs of overheating

Measure control battery voltage (If applicable)

Perform a thermal scan on all breakers, contactors, power pole devices, power connections, bus
connections, heat sinks, critical connections, snubber components, and all associated controls
Record any thermal imbalances or temperatures exceeding 150 °F above ambient temperature
Perform complete physical inspection of UPS and system cabinet interior using inspection camera (If
applicable)

Adjust doors and latches if necessary to ensure they remain secure when closed

Fully clean UPS with HEPA filter vacuum cleaner

Capacitor and Current Check (When accessible)

Visually check AC filter capacitors for leakage or bulging

Visually check DC filter capacitors for leakage or bulging

Visually check other AC and DC capacitors for leakage or bulging (power supply, logic supply, etc.)
Measure and record AC Input Filter Capacitor current, Part Number, Qty and Date Code
Measure and record AC Output Filter Capacitor current, Part Number, Qty and Date Code
Measure and record DC Filter Capacitor current, Part Number, Qty and Date Code

Measure and record Commutation Filter Capacitor current, Part Number, Qty and Date Code
Measure and record capacitance of all capacitors

Measure and record Inverter leg current average balance

Measure and record Rectifier bridge current average leg balance

Measure and record rectifier current share (WYE and Delta, 12 pulse units) (when applicable)

Logic Protection Settings & Alarms (If applicable)
Check DC Overvoltage

Check Battery Discharge

Check Impending Low Battery

Check DC Under voltage

Check Battery Equalize

Check Float Voltage

Check DC Ground Detection (optional feature on some units)
**Perform any engineering changes if necessary

UPS Tests

Verify proper Rectifier walk in

Verify proper Inverter walk in

Verify proper PFC/charger/buck/boost operation

With permission of site contact, create an outage to verify proper operation of UPS and batteries
When power is restored verify the charging current. (Customers may lose power to critical loads during
these tests)

With permission of site contact, have facility operate Generator/ATS System to verify proper operation of
UPS and batteries during transition (Only test per customer request and prior approval)

Perform manual transfers to UPS, to static bypass, and back to UPS when applicable

Reset all alarms. Transfer UPS to static bypass position

Transfer UPS loads from static bypass to internal maintenance bypass (Ext Maint Bypass if installed)
Transfer critical load from maintenance bypass to static bypass (If applicable)

Transfer critical load to UPS

Verify all status changes during testing creates an alarm

Verify reporting of DC Group SiteSentry™ monitoring or other remote monitoring during testing (when
installed)

3|Page
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Remote Alarm Monitor Checks (If applicable)
Verify functionality of Load on UPS alarm

Verify functionality of Load on Bypass alarm
Verify functionality of On Battery alarm

Verify functionality of Battery Discharge alarm
Verify functionality of Low Battery alarm

Verify functionality of Summary alarm

Verify functionality of Control Failure alarm
Verify functionality of Ambient Over Temp alarm
Test local and remote alarm lamps

Replace all failed monitor bulbs

Final Checks

Note any discrepancies/abnormalities; make any recommendations necessary for optimum level of
operation.

Notes
DC Group Field Service Engineers are trained in OSHA, NFPA, and current industry best practices. All
employees, processes, and procedures strictly comply with NFPA 70A, 70E, and IEEE industry standards
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DC GROUP COVERAGE

Safety: If conditions at the owner’s site are deemed unsafe, DC Group shall have no obligations to
deliver services or goods to that site until the unsafe conditions are resolved.

Force Majeure: Upon notice to owner, DC Group may delay delivery of services or goods due to causes
beyond DC Group’s reasonable control. Such causes shall include but not be limited to war, terrorism, fire
or unusually severe weather.

Owner Responsibility: Owner is ultimately responsible for monitoring the condition of the equipment and
ensuring recommendations from DC Group are followed. Owner is responsible for responding promptly to
DC Group’s requests to schedule preventative maintenance, otherwise DC Group will not be liable for
damage caused by unscheduled maintenance. Owner is responsible for proposing maintenance windows
when an outage would not cause a major disruption to Owner’s operations.

DC Group’s customer portal (D-Tech) is available for owner to monitor the equipment’s scheduling,
condition and DC Group’s recommendations. In the event of a recall or modification from a manufacturer
on a customer's specified piece of equipment, DC Group is not responsible for ensuring these
modifications are performed nor is DC Group responsible for any damages caused by the defect if the
customer fails to have the manufacturer remedy the defect.

While DC Group exhausts all avenues to repair equipment despite its age or condition, owner is
responsible for all costs involved in replacement of equipment that is obsolete and/or deemed
unrepairable. If equipment is past manufacturer's End-of-Life and/or is deemed unrepairable, DC Group’s
obligations under this agreement shall cease on that piece of equipment.

Contract Coverage does not include:

(1) Replacement of batteries, capacitors and fans unless specifically included;

(2) Repairs stemming from pre-existing conditions noted at or before first major performance inspection;
(3) Failure of equipment due to Owner not allowing a major maintenance inspection to be completed;

(4) Failure of a part or damage from a part resulting from improper installation or maintenance by entities
other than DC Group;

(5) Damage caused by external sources; including equipment that has been subject to neglect, accident,
fire, flood, lightning, vandalism, acts of God, misuse, misapplication, incorrect connection, external
damage;

(6) Damage to branch circuit breakers, or damage caused by external circuit breakers;

(7) Structural component damage, such as: commutator, structural frame, bearings, transformers, rust or
corrosion, damage to the frame of the UPS unit or its wheels;

(8) Rotary bearing changes on flywheel and rotary UPS equipment unless specifically included;

(9) Any equipment that has been subject to repair or alteration not authorized by DC Group in writing;
(10) Incidental, indirect, consequential, special, exemplary or punitive damages, whether foreseeable or
unforeseeable.

(11) Damage caused by a capacitor or fan that DC Group has recommended replacing due to its
condition or age;

(12) Damage caused by a battery that DC Group has recommended replacing due to its condition or age;
(13) Damage caused by equipment continually operating in temperature ranges outside of the tolerance
range (68F to 77F degrees) or brief exposure to extreme temperatures. In the event of exposure to
extreme temperatures, component failure may occur up to six months after exposure; in this instance, DC
Group would not cover the damage.

(14) Malfunction due to equipment End-of-Life issues.

DCG-QPM-SOW0002 Revision Date: 12/7/20




dn

LS /26.°888'008'} | Li00:dN0IB-op MAVAA

wJdamod paidniauiun

: # 9oualagey

: # 19pJo aseyaind

9618-896-0vS - auoyd joejuo) ajis
Koysi Baig - awiep joejuod IS
L€01-,082¢
- WA ‘BANQUOSLIEH O | WO0Y 400J IS} YIS UBIN S LEOL * sseuppy a)is
uspnuesse|\ - AlISIeAlun UOSIPE)\ Sewer :  Swep Jeswoisny

ZOVANWr :  @i9ys dnoig o@

NOILVINHOLNI 3LIS

woo'dnolb-op@|adwaypaier :  |lelN-3
|jedway palter : awep Jabeuepy Junodsoy
/¢6.'8€8°008'L :  duoyd
umoig aoeloHy awieN uejdIuyaa]
we 00:8 ¥202/60/60 - uQ padiaiesg
Nd tofepy adA] ad1aleg
8512180000 : "ON [ieD 3dlAlag

1d0d=Y FOIALES



'SdN 3y} jo uoijesado Jadoud sy} ainsua o) sieak () fians
sauayeq Buoedal spuswwodas dnois 9 ‘[ercsdde 1oy papiemioy pue USHUM q [[IM SILSJE] PaUOUSW SAOJE SY) JO Uohe|elsul pue aseydind sy} 1oj 8jonb e jsenbal uodn °|
NOILOY FAILOTHHO0D

(0zZ0z - 19qwiaoaq :2po) ajeq) Jeak e uiym abe Juswasoe|das papuSLWIIB JIBY} Yoeal [|m sausyeqd 'L
Q310N S3ION3IDI43A

1 SdN : Uole20T - OF : SaUAlEd JO ON - 658900004€ : ON [BUSS - 002971dX : [SPOIN - SO : e
| # Buuis

*ainpaoo.d uonoadsul aoueua)uleW dAlejuaAaId
Kiapeq Jolew ay) ui pajesujap se [090jo.d uoioadsul soueusiulew aAlejuanald Aajjeq Jofew ay) Jo s}ooey |le pauuopad Alinyssaoons Jesulbug 8oiAes plei4 dnoto D@ 8yl
FONVNILNIVIN IAILVINIATE AYILIVE JOrvin

puno swa|qoid oN
a3LON S3IDON3IDI43d

pIiNg ssei\ | SdN : uoled0 - 061 - YAM - G000vYSAL0d : ON [eHas - 8q17 -Z8¥dD00vSLVS6EN  IPPON - 13937 - 94BN

*ainpaooud uonjoadsul sdueudjurew
anjejuanaid sdn Jofew ay) ul pajeauljap se j020}o.d uoloadsul soueuajulew ajeyuanald sdn Jofew ay} jo sjaoey |je pawiopad Ajjnjssaoons Jesulbug ad1neg pjel4 dnots DQ euL

JONVNILNIVIN FAILVLINIATHd SdN JOrvin

Arewwing JsIA
{ sdn oy 0202 2A}IE0Id $$8900000€ 00,91dX gs9
uopes’o] Ao  ©9kead snje)g OVL /NI ON [e18S I1opow e
Ad3LLVE
pling ssew | sdn 0sl  zo0¢ auI-uQ 5000v5d20d -28¥900015LVYS6EN 14393n
uopes0] VAM  9ead snjejs OVL/NIZ ON [euag 1opo e
sdn

juawdinbg



ssed
ssed

ssed

110 : lesoL
ssed z00  ‘O(%)peo]
ssed pz0  ‘A(%)peo]
ssed §Z0 'v(%)peo]

ZH 29 - ZH 86 : @ouels|o) Aousnbai4

ssed 0009 : fouenbaiy

ZH 29 - zH 8¢ : ouels|oL Aousnbaiy

ssed 0009 : Aouanbai4

ZH 69 - ZH GG : 9ouels|o] Aousnbei4

ON

SoA

£00¢ ludy

0s1

ssed 02’6/ -AND 0} O3AN

0L0 : abeyjoA ajddiy OV ssed 09'G/Z ‘ON9 % SsOd

06°9 : jusung a|ddiy oY ssed 0Z'0 :aung) 0a

: sbuipes abe)|oA Jeoy} 101100 AJluap ssed  0S'SHS : abeyjlopA Oa

HE B

ssed 0009 . Aouenbaig

ssed 0L'0 :Ouauny ssed 00¥LC 'y-0 abejjon

ssed 00’L - giusaun) ssed 002LZ :0-g abejjon

ssed 00l -Viusung ssed 007.LC :g-v ebejjoA

aseyd Iil 802 : nding ABLZ - AL6BL : ouelaloL aBE} O

ssed 000 - D3juaungy ssed 00.iC 'y-O obejjon

ssed 000 -giusuny ssed 00'8l¢ :0-g abejjon

ssed 000 :Viusuny ssed 00.LC :g-v abejjon

aseyd Il 80¢ : ssedAg AVTZ - AZ61 : doueis|o] abejop

ssed 00'cy - O8lNy ssed 008LT 'y-O obejjon

ssed 00'pc - giuaungy ssed 00'8L¢C :0-g abejjon

ssed 000 :Viuaung ssed 00'8l¢C :g-v obejjon

AVZZ - \Z61 : @ouels|o) abejjon
aseyd Il 802 : yndu
uonedyLIsA Jamod L0 SdNn

ping sseN L SdN -+ uonesoT]
& Sdn Jeinpop gooovsdLoa : ON |elias
¢ Juasald pied dINNS qI7-z8¥a000vsLvseen - 19PON SdN
apo9 ajeq 19-619798-20 ON¥ed /01D
OVL/NI3 ly3gan 9jeiN Sdn
9zIS VAN ZOVANWCL00SdN Jaquinp juawdinbg

speya uswdinbg



paues|o
ssed
ssed
ssed
ssed
ssed
ssed

ssed

SHI1T4 ¥IV Sdn @2¢ejdai 1o ues]d pue Joadsu|

plo sieak 2 > ale sueq

asiou Jnoyym Bunesado ase suey Buijood |je Buijsp

Y9)MS Od3 UO J8A09 © S a1ay} AJlIap

Jou)Xd umop adip pue Sdn Jo JoLRU| WNndep

so|qed sk [|am se sjusuodwod pauing Jo pabewep ‘usyo.iq 10} Joadsuj

ssaujybn 10 SUOIIIBUUOD PUB SMaIIS ‘S)O( ‘S)nuU [je )23YyD

ssed
ssed
ssed
ssed
ssed
ssed
ssed

ssed

ssed :
ssed
ocoz -
ocoz -
ocoz -
ocoz -
ocoz -

uonewIolu| |ed1UBYISN PUE [ENSIA LO SdN

swieje JNOYHM auilj-uo Sdn

(o311 40 pu3) su1eak Gz uey) ssa) si apod ajep Sdn

uonelqies wayshs Ajiapn
apow jeuonesado [ewnsou ul si SdnN

3091109 3z1s (VAM ) Sdn

papeopano saseyd oN 9’1 ‘9ouejeq %0z UIYHM sjuannd jndul ¢ jje aly

%S > POPEOIISPUN JOU SI IO %G8 < PAPEOHSAO JOU SI Sd U0 (VAM) Peo] %

a|qIsIA ale sjoxid Aejdsip pue [euolouny ale S|0UOD Jsenuod pue Jybipjoeq g Bulhjiap

Apadoid Bunesado pue sjamod | NdNI 03 paziuodysuis Apadoid s1 sdn auyy yeys Buihjaepn

NOLLVDIAI¥3A LNIWIUNSVIN L0 SdN

Buijjomg/Bunjes] sded d/0 OV
Buijjamg/Bunjear sdes ynduj oy
papuswiwoday juswase|day
papusawiwoday Juswasejday
papuswuiosay Juswasejday
papuawwoday Juswasejday

papuswwoaay Juswasejday

ssed
ssed
€202
€e0e
€e0e

14114
€202

NOILVINYO4NI 3a00 31va 10 Sdn

Buljjamg/bunjea] sdes wwon
Buijjamg/Bunjes sded 5a
apo9 ajeq sueq

apo9 ajeq sden wwod

epo9 ajeq sded ndinp oV
apo9 ajeq siojoedes nduj oy
apo9 ajeq sioyveden 9Q




ON
ON

ON

ON

sse
sse
sse
SSE,

SSe,

d
d
d
d
d

VIN

ssed

ssed

ON
ssed

ssed

paiinbay uopdy J8wolsny
paiinbay uonay dnoig og

ST paiinbay uonoy Adusbiswig
paiinbay uonosy Jawoysny
paidinbay uonoy dnoig nQq
pasinbay uonsy -

uue]y aAnay Aue Ajuap
POl [eWION 0} J3jsuel]
wiog aAepp Juanng / abejjop
[pasinbay uayp AjuQ] ssed-Ag aosuauejuiepy 0} Jajsued]
[reusajuj] ssed-Ag aneys o) sajsuel)
3un siy) uo pawnopad si pNd Jofep 3sdy ay L

“(AINO Wd ¥Orvin) NOILYDIJIM3A ¥34SNVHL L0 Sdn

Aj@jeinooe pajaqe] ale siayealg ynaii)
a|qejieAe s] aoeds 3d1A13s ajenbapy

aakojdwa dnoig Hg-uou
wody Buadwe} Aue 10 sytew pauing‘sugapysnp Areaygjeay‘iajem se Yons JuswiuodiAud 3[i3soH Auy

juasaud si Juawdinbg fajes

ajqejdasse s| uoneuap / ainjesadwal wWooy SdnN

UONEIRIIBA JUBWUCHAUT L0 SdN



ov

6€

8€

PAS

ot

s€

0v'ZlL <10 0¥'ZL > 2q p|noys wmﬂ_o> FLITE |

0c
6l
8l
Ll
9l

Sl

vi

09°24 <40 09°Z} > aq pinoys abejjon Buiuien

cl
2%

l

€l

© 3 D ¥ ¥ B Y B LB YL BB B L H L B g op s B BB ® DB DO D BB BB T OO L B
28 & Q3 & &5 86 8 &8 88 85 85 3 g% 3 gg g e T LY ITE e TITGELEEY
__Lo:Buys Joj sbupeay 5AA

1sdn uones’o
pinq sse | SdN - uopeosoT] ov Bulg 194 sauaneg
1002 ludy : apoo ajeq 020z Jeqweoeqg apos ajeq

817 -z8¥d000¥5LvS6eEN
14393
L00SdN

Bej juswdinbg
ISPOIN
: e

Jaquinp juswdinb3

juawdinbe pajelsossy

00291dX
4so
10 ?Em amsmm

Bej juawdinbgy
ISPON

el

Jaquinp juswdinb3y

sjrejop juawdinbg

o

-

N

L]

Al

w

©

~

©

o

o
P

-
ha

o~
-

€l

14

13

9l



6Z's : anjep [ie4 06'p :anjep Buiuzep 00°¢ : anjep 99ualayeYy

E (2 [ w % w w w w [ w N N N N
o (=] @ ~ o » w N - o © @ ~ o

[N [N) N N [N) N - =y - - = = =y - - -
(& S w N - (=] © o« ~ o (4] » w N - o © ® ~ o v ~ w N -

.- 682 487C
vee 0’ cl¢ 60 SO€ g0’
ae oss 1 0% uze 9z'e
z5e — e s
o
9y )
ey -
0's
'
10 : Buys 103 sBuipeay asuejsisay
Lsdn uoneao
ping ssepy L SdN  * uopedo or ¢ Buig Jad sauaneg
1002 udy : apo) ajeq 0202 Jequiedeq : apos ajeq
: Be] juswdinbg : BHej juswdinbg
a1 -z8ydo0ovsLvseen - I°POIN 004971dX * I3POW
1y¥3gan : oem gso : oNen

L00Sdn : Jaqunp juswdinb3 L0 Buing fieygeg © Jaquinp juswidinbz

juawdinbe pajeisossy sjiejap juawdinbg



pIINg SSep | Sdn
1002 [udy

8917 -¢8¥d000vS1VS6EN
1y3g3n
100SdNn

uoneso
apo9 ajeq

Be] juswdinbgy
12PON

: e

Jaquinp juawdinbg

juawdinbe pajelsossy

lSdn

ov ¢
020z Jequisdeq :

00491dX *

as0
10 Buyg Aiopeg  :

jusuiadejdey aApdeOId

uoneso]

Bulg 19 sauspeg
apo9 ajeq

Be] yuawdinbg
I2POIN

e

Jaquinp juawdinb3z

s|ie}ap uawdinby



NI SVOETy
ON %6

og€

05°EL

T e evel T
- -8«, srel .om.n
.. OZE0SEL_ ST

Lg’e 8G¢€lL

“el'e wm mr 54

Te0€  €5€L ¢
S0€  c9€L 1T

T 9ze o€l 0C
€0 65€L 6l

oN  oN " e6 T v ueeL. 8k

) “oNTToN T v o “oee ggel 4L
ON' oON I 69Z. S5€L 9L

“ONT T oN 1ok I T eee usel Gl

N N T R I Ry

ON ON  €0L
CON TToN 86

oN

N

eV 8G€lL

e

e Lsel L
s e e
8..%. E €L 6

. mv
-

€€
D
e

o weT sl €
T Tese . eeel T

€67 IS€L. 3

sjuswwod ¢ Syoe1n

¢ Jojluoly  (odejdayy, Joy JO %

sbuipeal

Alejjeq pajiejag

L Sdn

SOHWN/JOVA  OdA Jer

uoneso|

ping sseiy | Sdn

2002 |udy

aqI7 -¢89000¥51vVS6eN
1439311
100SdN

uoneso]

apo9 ajeq

Bej Juawdinbgy
1°Po

: el

Jaquinp juswdinbg

juawdinbe pajeisossy

o
020 Jequedeq

00491dX

as0
10 buing Aispeg

ucquum_mcm_ o>.~ouo._n_

Bung 19d salispeg
apoo ajeq

Be) juswdinbgy
IoPoi

e

Jaquinp juswdinbg

sjiejap uswdinbg



GZS - 067 abuey Jreq ; Buiuieps SOHIN 00'S : ®@dualayey SOHN orzL - 092l : abuey [ie4 / Buiusepy DAA
R ) "~ oN ON  ON S8 o 967  I15€L  oF
o “oN ON ON 08 08C  ovel 6¢
) © T oN ON  ON 5. - v9Z  8vEl  8E
~ON ON ON LL 69C  ¢S€l e
_ON ON ON 6 e el e
~ON ON  ON 98 _ 00€  GvEL Ge
: O e NI NONIN SONIEY 7 HiEC Ty 067 SWeL - ¥E
- °N "ON  ON SL o v9C  Gr'el €€
i i o e ~ ON “ON ON [ zze 0S¢l e
ON ON ON < - ¥6C  8¥el  1E
T 7 ONT oNoN €8 R 687  8relL  0F
L Sdn uopedoT]
ping ssew | sdn - uopedo-] or Buig 184 seuspeg
1002 judy apo9 ajeq 020z Jequedeq apoo sjeq
: Bej juawdinbg : Bej juawdinbg
aqI1 -Z8¥a000¥SLVYS6EN * 19PonN 00£91dX 1ePonN
1d393an ; e gso ¢ ayep

L00SdN JaquinN juawdinbz

juswdinba pajelsossy

L0 Buing Aispeg

Jusuisoeidoy SAROBOIY

JaquinN Jusawdinb3g

sjie3op juswdinbg



ssed
ssed
ssed
ssed
ssed

ssed

VIN -
Ssed
069
0.0
0co

00'§.¢
00'sle
00°'5¥S

anbuoy dess yoay9 ‘Aiapeg pajeas }OA Z 104

ooue)dadsdy asua)sisay [|9248)u]

juaung ayddry ov
abejjoA ajddiy OV

jusuny buibieys oag

punoJs o} jeuiwia} aaneban

punois) 0} [eulwId) dAISOd

NOILVYOIHId3IA INSLSAS ONIDHEVHO L'ON ONRILS Ad3llvd

a6e}j0A Je0| [E}OL

Jeo| [ewioN

: anjeA sbuipeas abe)joA Jeo|d

VIN : uonelado uej jJusp
o azig |euiuua) Aiapeg
oL ainmetadwal
oL : ainjesadwia)

0o : 10)IUO\ O} PapUBWIWOIY SalIaeg
vzoz : Juswiade|day papusaWWIOIY

pinqg sseiy | Sdn
L00¢ judy

817 -28d20dvS1VS6EN
143931
100SdN

auligo
ssed
pajess - A
ssed
ssed

ON

0

0202

NOILVINYO4LNI - 1'ON ONIRMLS AY3LLVE

: uoneso]
: apo9 ajeq
: Be] juswdinb3y
: I2PON

: ayel

: Jaquinp juswdinbg

juawdinbe psjeisossy

~juswadejday aAnoLOId

snje}s sbuipeas abejjoA jeoj4

Aubajul yoea Asayyeq Ajuapn

adA) Aieyeg

(4z8-4¢9):9buey asuessjo) dwa) Aiayyeg

(422 - 489):abuey asuessjo] ainjesadwa]

BuLys ajoym ayj asejdal 0} papusWIWIOIY

aoe|day 0} papuawiwioddy salapeg

I Sdn

or
0coc JequdeQ

00491dX

as90
10 Bung Lisgeqg

apoo ajeq Aiayeg

uoneso]

Buyg Jad sauspeg
apoY sjeq

be] juawdinbgy
1°PON

ayep

Jaqunp juawdinbg

sjie}ap yuswdinbzg



ssed 2JeMpJeH / 10}28UU09 [|9213)u] BuissI ssed ON - sjuswipag/suqaq

ssed ¢ jusawdinb3 Ajajes Jo asuasaid AJLBA ssed ON - pa)oe1d
ssed Jopo (. 6b6a uapod,) snoinjns 10} Joadsuj ssed oN - pabing
juswuoaiAuzg Alsjeg UoIpUOY IBA0) puk Jauleluod

l1sdn - uoiedoT]

ping ssey | SdN -+ uopedo] or Buuys 19 sauepeqg

1002 udy  : apo9 sjeq 020z Jeqwedeq : apo9 ajeq

: Be) juawdinbgy : Bej Juawdinbgy

aqI7 -z8ygo00vsLvseen - 19POIN 00.91dX * I9PON

14393n : e gs) ¢ e

L008dn ¢ Jaquinp juswdinb3 L0 buyg Aiepeg Jaquinp juswdinbg

juawdinbe pajelsossy juswoasejday sARIEOI] : sjiejap Juswdinb3



ENGINEER BIOGRAPHY

Mark Daniel — Field Service Engineer

EXPERIENCE:

Has experience performing preventative, emergency, and remedial maintenance on all
manufacturers/models of uninterruptible power systems and related equipment.

EDUCATION:

-Electrician’s Graduate Mate A School (First in Class)
-Navy Nuclear Power Technical Training
-Master Training Specialist (500 hours

EMPLOYMENT:

-2001-2007: U.S. Navy
-2007-2010: General Electric
-2010-Present: DC Group

CERTIFICATION(S):

- Certified by DC Group to maintain Liebert, APC, Powerware, MGE, GE, and
Mitsubishi UPS Systems

-5 Navy Achievement Medals

-2 Navy Commendation Medals

-Ranked as Number 1 Chief Petty Officer at Comman



dc group

ENGINEER BIOGRAPHY

Nicholas DeQuila — Field Service Engineer

UPS EQUIPMENT EXPERTISE:
Navy Nukes (4 years), Nuclear Propulsion Plant Operator/Superviser Electrical

EXPERIENCE:

15+ years of experience in the theory, operation, installation, and modification of
electrical and electronic equipment, with eight (8) years of experience of management,
training, maintenance, and operations of submarine nuclear power plants and assicated
power distribution systems.

EDUCATION:

2004: Vocational Electrician Training

2008: US Navy - Electricians Mate A School

2008: US Navy - Naval Nuclear Power School

2009: US Navy - Nuclear Propulsion Training Unit

2011: Motor Generator School (500 and 70 KW)

2016: Allen Bradley PLC 5 (Controllogix Basic Course)
2017: Allen Bradley PLC 5 (Controllogix Advanced Course)

EMPLOYMENT:

2008-2016: US Navy
2016-2021: A.B Inbev
2021-Present: DC Group

CERTIFICATION(S)/AWARD(S)

2021: Certified by DC Group to maintain Liebert, Powerware, MGE, APC, GE,
Mitsubishi, Toshiba, Gamatronics, Staco, Tripp Lite UPS systems, plus electrical
safety, battery safety, PPE, Lock Out/Tag Out and Field/Safety training as per DC
Group Safety Manual,

OTHER INFO:
- Received 3 Navy Achevement Awards



Engineer Biography

Colton Molidor - Field Service Engineer

Experience:

Experienced in nuclear power production, operations, electrical/technical curriculum
development, maintenance, and troubleshooting.

Education:

Excelsior University (Albany, New York), Expected Graduation 04/24
Nuclear Power School, US Navy (Charleston, SC); 02/2016
Nuclear Field “A” School, US Navy (Charleston, SC), 08/2015

-

Employment:

April 2021-Feb 2024: Nuclear Training Instructor, Submarine Learning Facility Norfolk
June 2019-April 2021: Nuclear Electrician Supervisor, Navy — USS Rhode Island
Aug 2015-June 2019: Nuclear Operator Electrician, Navy — USS Rhode Island

Certifications:

- 2023: Certified by DC Group to maintain Eaton/Powerware/Tripplite,
Emerson/Liebert/Chloride/Vertiv/Alber, APC/MGE/Schneider, SolarEdge/Gamatronics,
ABB/Cyberex UPS systems, UPS Battery Systems (wet cell, VRLA, Li-ION), plus electrical

safety, battery safety, PPE, Lock Out/Tag Out and Field/Safety training as per the DC Group
Safety Manual.

- Active Top Secret Security Clearance
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ENGINEER BIOGRAPHY

Jamal Andrus — Field Service Engineer

UPS EQUIPMENT EXPERTISE:

Liebert OEM Trained FSE (2 years)
NPower, NXb, NX480, 610 Series
Navy (6 years

EXPERIENCE:

Experience utilizing schematic diagrams, piping diagrams, technical manuals and
technical publications. Highly skilled in troubleshoot theory to include the recognition
and interpretation of malfunctions visually and verbally. Highly proficient in the use of
electronic test equipment such as oscilloscope, multi-meter, optical time-domain
reflector and other specialized equipment.

EDUCATION:

EMPLOYMENT:

2009-2014: U.S. Navy

2014-2015: Kawasaki Rail Car, Inc.
2016-2017: Emerson Network Power
2018-Present: DC Group

CERTIFICATION(S)/AWARD(S)

2010: Fire Controlman "A-School" Honor Graduate

2012: Good Conduct Medal

2018: -Certified by DC Group to maintain Liebert, GE, APC, Powerware, MGE,
Cyberex, and Mitsubishi UPS systems
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ENGINEER BIOGRAPHY

Eric Farmer — Field Service Engineer

UPS EQUIPMENT EXPERTISE:
6 years Navy Nuke (Electronics Tech Nuclear)

EXPERIENCE:

6 years Navy Nuke (Electronics Tech Nuclear). Currently certified to maintain Liebert,
Powerware, MGE, APC, GE, Mitsubishi, Toshiba, Gamatronics, Staco, Tripp Lite UPS
systems, plus electrical safety, battery safety, PPE, Lock Out/Tag Out.

EDUCATION:
2016-2018: NNPTU - Nuclear Operator Certification

EMPLOYMENT:

2018-2022: US Navy - USS Columbuss SSN
2022-Present: DC Group

CERTIFICATION(S)/AWARD(S)

2022: Certified by DC Group to maintain Liebert, Powerware, MGE, APC, GE,
Mitsubishi, Toshiba, Gamatronics, Staco, Tripp Lite UPS systems, plus electrical
safety, battery safety, PPE, Lock Out/Tag Out and Field/Safety training as per DC
Group Safety Manual.

OTHER INFO:
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ENGINEER BIOGRAPHY

Joseph Flaws — Field Service Engineer

UPS EQUIPMENT EXPERTISE:
6 years Navy Nuke (EM), 4 year degree EE (Electrical Eng)

EXPERIENCE:

6+ years experience troublshooting, problem solving, repairing and operating
equipment. Currently certified to maintain Liebert, Powerware, MGE, APC, GE,
Mitsubishi, Toshiba, Gamatronics, Staco, Tripp Lite UPS systems, plus electrical
safety, battery safety, PPE, Lock Out/Tag Out.

EDUCATION:

2017: Naval Nuclear Prototype Training and Nuclear Power School
2016: Nuclear Field Electricians Mate "A" School
2014: B.S. In Electrical Engineering

EMPLOYMENT:

2016-2022: US Navy
2022: DC Group

CERTIFICATION(S)/AWARD(S)

2022: Certified by DC Group to maintain Liebert, Powerware, MGE, APC, GE,
Mitsubishi, Toshiba, Gamatronics, Staco, Tripp Lite UPS systems, plus electrical
safety, battery safety, PPE, Lock Out/Tag Out and Field/Safety training as per DC
Group Safety Manual.

OTHER INFO:




MU

JAMES MADISON

UNIVERSITYo

Request for Proposal

RFP# FDC-1229

Uninterruptible Power Supply (UPS) and
Battery Maintenance

April 1, 2025

VIRGINIA ASSOCIATION
OF STATE COLLEGE &
UNIVERSITY PURCHASING
PROFESSIONALS




ANSWER/INQUIRY SUBMISSION FORM
DEADLINE FOR SUBMISSION OF QUESTIONS: Tuesday, April 22, 2025, @ 5:00 p.m.

**PROCEDURE FOR SUBMITTING QUESTIONS**

All questions and inquiries shall be formally submitted on this document. Questions shall be
submitted in writing and shall reference, whenever possible, the Page, Section, Item number within
the Statement of Needs specifications of this document that the question is in reference to.

Questions shall be submitted to: Doug Chester at the following e-mail address:
chestefd@jmu.edu

Answers to all questions received will be issued through a written addendum (if applicable) and
become a part of the permanent record of this solicitation.

Date:

Project Location: James Madison University
Project # & Title: FDC-1229 Uninterruptible Power Supply (UPS) and Battery Maintenance

The following question concerns: (indicate)

RFP Document: Section (number) , Page , Paragraph

Question submitted by:

Name Organization E-mail Address



REQUEST FOR PROPOSAL
RFP# FDC-1229

Issue Date: April 1, 2025
Title: Uninterruptible Power Supply (UPS) &amp; Battery Maintenance
Issuing Agency: Commonwealth of Virginia

James Madison University
Procurement Services MSC 5720
752 Ott Street, Wine Price Building
First Floor, Suite 1023
Harrisonburg, VA 22807

Period of Contract: From Date of Award Through Five Years (Renewable)

Sealed Proposals Will Be Received Until 2:00 PM on April 30, 2025 for Furnishing The Services
Described Herein. (See Special Terms & Conditions “D. Late Proposals™)

SEALED PROPOSALS MAY BE MAILED, EXPRESS MAILED, SUBMITTED IN eVA, OR HAND
DELIVERED DIRECTLY TO THE ISSUING AGENCY SHOWN ABOVE.

All Inquiries For Information And Clarification Should Be Directed To: Doug Chester, Buyer Senior,
Procurement Services, chestefd@jmu.edu; 540-568-4272; (Fax) 540-568-7935 not later than five business
days before the proposal closing date.

NOTE: THE SIGNED PROPOSAL AND ALL ATTACHMENTS SHALL BE RETURNED.

In compliance with this Request for Proposal and to all the conditions imposed herein, the undersigned
offers and agrees to furnish the goods/services in accordance with the attached signed proposal or as
mutually agreed upon by subsequent negotiation.

Name and Address of Firm:

By:

(Signature)
Name:
(Please Print)
Date: Title:
Web Address: Phone:
Email: Fax #:
ACKNOWLEDGE RECEIPT OF ADDENDUM: #1 #2 #3 #4 #5 (please initial)

SMALL, WOMAN OR MINORITY OWNED BUSINESS:
YES; NO;[FYES== SMALL; WOMAN; MINORITY IFMINORITY: AA; HA; AsA; NW; Micro

Note: This public body does not discriminate against faith-based organizations in accordance with the Code of Virginia, § 2.2-4343.1 or
against an offeror because of race, religion, color, sex, national origin, age, disability, or any other basis prohibited by state law relating
to discrimination in employment.

Rev. 9/2/2024
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IL.

PURPOSE

The purpose of this Request for Proposal (RFP) is to solicit sealed proposals from qualified sources
to enter into a contract to provide Uninterruptible Power Supply (UPS) and Battery Maintenance
for James Madison University (JMU), an agency of the Commonwealth of Virginia. The initial
contract shall be for five (5) years with an option to renew for one (1) additional one-year period.

BACKGROUND

James Madison University (JMU) is a comprehensive public institution in Harrisonburg,
Virginia with an enrollment of approximately 22,000 students and approximately 4,000 faculty
and staff. There are over 600 individual departments on campus that support seven (7) academic
divisions. The University offers over 120 majors, minors, and concentrations. Further
information about the University can be found at the following website: www.jmu.edu.

JMU operates several Uninterruptable Power Supply (UPS) units related to its three data centers
and three network core locations. The University has maintained preventative maintenance and
emergency service contracts on these UPS units over the life of the equipment. These service
contracts are approaching final expiration.

JMU currently has the following UPS equipment:

Manufacturer Description Model Notes
UPS ESP3150 72-160402-42 Also known as
150KVa APC Comet
MGE 150KVA
Battery Cabinet 72-160402-41 18 Batteries
Battery Cabinet 72-160402-41 18 Batteries
Licbert UPS S610 150KVa U39SA154C0CB482
Battery Cabinet U36BP150WJBNUUU 40 batteries
Liebert UPS S610 225KVa | U36BP225WXBNUUU
1ebe Battery Cabinet U39SA229COCBY43 40 batteries
UPS 90-Net 400KVA 90N400400AS44N
Chloride Power Battery Cabinet LCAB-400K 40 batteries
Protection Battery Cabinet LCAB-400K 40 batteries
Battery Cabinet LCAB-400K 40 batteries
2 UPS GTX4- GXT4-6000RT208 12 batteries each
Liebert 6000VA
8 Battery Cabinets GXT4-144VBATT 12 batteries each
3 UPS GTX3- GXT3-6000RT208 12 batteries each
Liebert 6000VA
3 Battery Cabinets GXT3-144VBATT 12 batteries each
Liebert GXT5-1500LVRT GXT5- 4 batteries
1500LVRT2UXL
Liebert GXT3-2000RT120 GXT3-2000RT120 | 4 batteries




III.

IV.

SMALL, WOMAN-OWNED AND MINORITY PARTICIPATION

It is the policy of the Commonwealth of Virginia to contribute to the establishment, preservation,
and strengthening of small businesses and businesses owned by women and minorities, and to
encourage their participation in State procurement activities. The Commonwealth encourages
contractors to provide for the participation of small businesses and businesses owned by women
and minorities through partnerships, joint ventures, subcontracts, and other contractual
opportunities. Attachment B contains information on reporting spend data with subcontractors.

STATEMENT OF NEEDS

James Madison University seeks an experienced firm to provide routine maintenance,
preventative maintenance, and emergency services for all Uninterruptible Power Supply (UPS)
equipment listed in Section II. Background. The University reserves the right to add or delete
equipment as necessary. The minimum required services are as follows:

e One (1) Major Preventative Maintenance and One (1) Minor Preventative Maintenance
per year.

o Four (4) Battery Preventative Maintenance visits per year. One per calendar quarter with
two of the Preventative Maintenance visits to coincide with the Major and Minor
Preventative Maintenance visit.

e Emergency maintenance services in response to UPS problems.

e Periodic battery, capacitor, and fan replacement at intervals recommended by the
manufacturer and/or industry best practices.

Offeror shall provide a detailed response to each of the following:

A. List activities performed during the following:
1. Major Preventative Maintenance
2. Minor Preventative Maintenance
3. Battery Preventative Maintenance
B. Describe the warranty provided on parts and labor.

C. Describe your firm’s ability to provide Original Equipment Manufacturer (OEM) or
replacement parts.

D. Describe the process for managing emergency service requests.

E. Describe response times for emergency service requests, including, but not limited to, the
following:

1. Time for service technician to call back after ticket is opened.
2. Time for technician to arrive onsite.

3. Time for parts to arrive onsite.



R.

Describe how your firm will work with JMU to schedule preventative maintenance visits.

Describe how your firm will work with JMU to schedule battery, capacitor and fan
replacement procedures. Specify any associated cost in Section X. Pricing Schedule.

Identify how your firm defines “normal business hours” and “after-hours.” Describe how
your firm accommodates requests for “after-hours” preventative maintenance. Specify any
associated cost in Section X. Pricing Schedule.

State the name, location, and qualifications of personnel to be assigned to JMU.
Describe your firm’s inventory of parts. Indicate their location.

Describe how maintenance and service reports will be provided to the University after each
visit. Specify the minimum information that will be provided in each report (i.e. scope of
work, materials or parts furnished, number of hours, etc.).

Describe any electronic tools, reporting, or monitoring capabilities provided by your firm.
Specify any associated cost in Section X. Pricing Schedule.

Describe services provided by your firm that will require the UPS to have internet
connectivity and/or for your firm to have remote access to the UPS.

Specify whether the company is a “Manufacturer Authorized™ service provider for the
equipment listed in Section II. Background.

Describe the training provided to technicians as it specifically relates to the equipment listed
in Section II. Background. State the ability for all technicians assigned to JMU to hold
certification by the manufacturer for servicing the listed equipment.

Provide documentation related to the Contractor and/or technicians being certified or trained
by the equipment manufacturers.

Describe safety procedures utilized by your firm’s technicians during onsite visits, and how
such procedures achieve compliance with all OSHA, NFPA and other relevant standards.
Describe any safety procedure requirements expected of JMU during onsite visits.

Describe any other services offered by your firm. Specify any associated cost in Section X.
Pricing Schedule.

V. PROPOSAL PREPARATION AND SUBMISSION

A.

GENERAL INSTRUCTIONS

To ensure timely and adequate consideration of your proposal, offerors are to limit all
contact, whether verbal or written, pertaining to this RFP to the James Madison
University Procurement Office for the duration of this Proposal process. Failure to do so
may jeopardize further consideration of Offeror’s proposal.

ELECTRONIC OR PAPER SUBMISSIONS MAY BE ACCEPTED FOR THIS

PROPOSAL. INSTRUCTIONS BELOW FOR OFFEROR’S CHOSEN METHOD (A.

ELECTRONIC SUBMISSION or B. PAPER RESPONSE).




1. RFP Response: In order to be considered for selection, the Offeror shall submit a
complete response to this RFP; and shall submit to the issuing Purchasing Agency:

a. ELECTRONIC SUBMISSION:

i.  ELECTRONIC RESPONSES SUBMITTED THROUGH eVA WILL BE
ACCEPTED. Emailed responses will not be accepted. Please see below,
“eVA Procurement Website and Registration” for additional information on
registration. It is the responsibility of the Supplier to ensure their proposal and
all required documentation is properly completed, readable, and uploaded to
eVA. Suppliers should allow sufficient time to account for any technical
difficulties they may encounter during online submission or uploading of the
documents. In the event of any technical difficulties, Suppliers shall contact
the eVA Customer Care Center at 1-866-289-7367 or via email at
eVACustomerCare(@DGS.virginia.gov.

ii. ~eVA Procurement Website and Registration The Commonwealth’s
procurement portal, eVA, located at http://www.eva.virginia.gov, provides
information about Commonwealth solicitations and awards. Suppliers shall be
registered in eVA in order submit a proposal to this RFP. To register with eVA,
select  “Register Now” on the eVA  website homepage,
http://www.eva.virginia.gov. For registration instructions and assistance, as
well as instructions on how to submit proposals and accept orders please select
“I Sell to Virginia”. Suppliers are encouraged to check this site on a regular
basis and, in particular, prior to submission of proposals to identify any
amendments to the RFP that may have been issued.

iii.  Electronic Responses submitted through eVA shall be in WORD format or
searchable PDF of the entire proposal, INCLUDING ALL ATTACHMENTS.
PDFs must be submitted in an unlocked format. Any proprietary information
should be clearly marked in accordance with Section V.4.e below.

b. PAPER SUBMISSIONS:

i.  One (1) original and two (2) copies of the entire proposal, INCLUDING ALL
ATTACHMENTS. Any proprietary information should be clearly marked in
accordance with V.4.e. below.

ii.  One (1) electronic copy in WORD format or searchable PDF (CD or flash
drive) of the entire proposal, INCLUDING ALL ATTACHMENTS. Any
proprietary information should be clearly marked in accordance with 3.f.
below.

iii.  Each copy of the proposal should be bound or contained in a single volume
where practical. All documentation submitted with the proposal should be
contained in that single volume.

iv.  See additional information in Section VIII.C, IDENIFICATION OF PROPSAL
ENVELOPE.

2. Should the proposal contain proprietary information, provide one (1) redacted copy of

the preposal and all attachments with proprietary portions removed or blacked out.
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This copy should be clearly marked “Redacted Copy” on the front cover. The classification
of an entire proposal document, line-item prices, and/or total proposal prices as proprietary
or trade secrets is not acceptable. JMU shall not be responsible for the Contractor’s failure
to exclude proprietary information from this redacted copy.

No other distribution of the proposal shall be made by the Offeror.

3. The version of the solicitation issued by JMU Procurement Services, as amended by any
addenda, is the mandatory controlling version of the document. Any modification of, or
additions to, the solicitation by the Offeror shall not modify the official version of the
solicitation issued by JMU Procurement services unless accepted in writing by the
University. Such modifications or additions to the solicitation by the Offeror may be cause
for rejection of the proposal; however, JMU reserves the right to decide, on a case-by-case
basis in its sole discretion, whether to reject such a proposal. If the modification or
additions are not identified until after the award of the contract, the controlling version of
the solicitation document shall still be the official state form issued by Procurement
Services.

4. Proposal Preparation

a. Proposals shall be signed by an authorized representative of the Offeror. All
information requested should be submitted. Failure to submit all information requested
may result in the purchasing agency requiring prompt submissions of missing
information and/or giving a lowered evaluation of the proposal. Proposals which are
substantially incomplete or lack key information may be rejected by the purchasing
agency. Mandatory requirements are those required by law or regulation or are such
that they cannot be waived and are not subject to negotiation.

b. Proposals shall be prepared simply and economically, providing a straightforward,
concise description of capabilities to satisfy the requirements of the RFP. Emphasis
should be placed on completeness and clarity of content.

c. Proposals should be organized in the order in which the requirements are presented in
the RFP. All pages of the proposal should be numbered. Each paragraph in the proposal
should reference the paragraph number of the corresponding section of the RFP. It is
also helpful to cite the paragraph number, sub letter, and repeat the text of the
requirement as it appears in the RFP. If a response covers more than one page, the
paragraph number and sub letter should be repeated at the top of the next page. The
proposal should contain a table of contents which cross references the RFP
requirements. Information which the offeror desires to present that does not fall within
any of the requirements of the RFP should be inserted at the appropriate place or be
attached at the end of the proposal and designated as additional material. Proposals that
are not organized in this manner risk elimination from consideration if the evaluators
are unable to find where the RFP requirements are specifically addressed.

d. As used in this RFP, the terms “must”, “shall”, “should” and “may” identify the
criticality of requirements. “Must” and “shall” identify requirements whose absence
will have a major negative impact on the suitability of the proposed solution. Items
labeled as “should” or “may” are highly desirable, although their absence will not have
a large impact and would be useful, but are not necessary. Depending on the overall
response to the RFP, some individual “must” and “shall” items may not be fully
satisfied, but it is the intent to satisfy most, if not all, “must” and “shall” requirements.

The inability of an offeror to satisfy a “must” or “shall” requirement does not
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automatically remove that offeror from consideration; however, it may seriously affect
the overall rating of the offeror’ proposal.

e. Each copy of the proposal should be bound or contained in a single volume where
practical. All documentation submitted with the proposal should be contained in that
single volume.

f. Ownership of all data, materials and documentation originated and prepared for the
State pursuant to the RFP shall belong exclusively to the State and be subject to public
inspection in accordance with the Virginia Freedom of Information Act. Trade secrets
or proprietary information submitted by the offeror shall not be subject to public
disclosure under the Virginia Freedom of Information Act; however, the offeror must
invoke the protection of Section 2.2-4342F of the Code of Virginia, in writing, either
before or at the time the data is submitted. The written notice must specifically
identify the data or materials to be protected and state the reasons why protection
is necessary. The proprietary or trade secret materials submitted must be
identified by some distinct method such as highlighting or underlining and must
indicate only the specific words, figures, or paragraphs that constitute trade
secret or proprietary information. The classification of an entire proposal
document, line-item prices and/or total proposal prices as proprietary or trade
secrets is not acceptable. Marking an entire proposal as confidential or attempts
to prevent disclosure of pricing information by designating it as confidential,
proprietary or trade secret will be ignored.

Oral Presentation: Offerors who submit a proposal in response to this RFP may be required
to give an oral presentation of their proposal to James Madison University. This provides
an opportunity for the Offeror to clarify or elaborate on the proposal. This is a fact-finding
and explanation session only and does not include negotiation. James Madison University
will schedule the time and location of these presentations. Oral presentations are an option
of the University and may or may not be conducted. Therefore, proposals should be
complete.

SPECIFIC PROPOSAL INSTRUCTIONS

Proposals should be as thorough and detailed as possible so that James Madison University
may properly evaluate your capabilities to provide the required services. Offerors are required
to submit the following items as a complete proposal:

1.

Return RFP cover sheet and all addenda acknowledgements, if any, signed and filled out
as required. (Electronic signature shall be accepted, i.e. Adobe Sign, DocuSign, etc.)

Plan and methodology for providing the goods/services as described in Section IV.
Statement of Needs of this Request for Proposal.

A written narrative statement to include, but not be limited to, the expertise, qualifications,
and experience of the firm and resumes of specific personnel to be assigned to perform the
work.

Offeror Data Sheet, included as Attachment A to this RFP.

Small Business Subcontracting Plan, included as Attachment B to this RFP. Offeror shall
provide a Small Business Subcontracting plan which summarizes the planned utilization

of Department of Small Business and Supplier Diversity (SBSD)-certified small businesses
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which include businesses owned by women and minorities, when they have received
Department of Small Business and Supplier Diversity (SBSD) small business certification,
under the contract to be awarded as a result of this solicitation. This is a requirement for all
prime contracts in excess of $100,000 unless no subcontracting opportunities exist.

6. Identify the amount of sales your company had during the last twelve months with each
VASCUPP Member Institution. A list of VASCUPP Members can be found at:
www.VASCUPP.org.

7. Proposed Cost. See Section X. Pricing Schedule of this Request for Proposal.

VI. EVALUATION AND AWARD CRITERIA

A. EVALUATION CRITERIA

Proposals shall be evaluated by James Madison University using the following criteria:
1. Quality of products/services offered and suitability for intended purposes
2. Qualifications and experience of Offeror in providing the goods/services
3. Specific plans or methodology to be used to perform the services
4. Participation of Small, Women-Owned, & Minority (SWaM) Businesses
5. Cost

Allocation of points for evaluation criteria will be published to the eVA solicitation posting
prior to the closing date and time.

B. AWARD TO MULTIPLE OFFERORS: Selection shall be made of two or more offerors
deemed to be fully qualified and best suited among those submitting proposals on the basis of
the evaluation factors included in the Request for Proposals, including price, if so stated in
the Request for Proposals. Negotiations shall be conducted with the offerors so selected. Price
shall be considered, but need not be the sole determining factor. After negotiations have been
conducted with each offeror so selected, the agency shall select the offeror which, in its
opinion, has made the best proposal, and shall award the contract to that offeror. The
Commonwealth reserves the right to make multiple awards as a result of this solicitation. The
Commonwealth may cancel this Request for Proposals or reject proposals at any time prior to
an award, and is not required to furnish a statement of the reasons why a particular proposal
was not deemed to be the most advantageous. Should the Commonwealth determine in
writing and in its sole discretion that only one offeror is fully qualified, or that one offeror is
clearly more highly qualified than the others under consideration, a contract may be
negotiated and awarded to that offeror. The award document will be a contract incorporating
by reference all the requirements, terms and conditions of the solicitation and the contractor’s
proposal as negotiated.




VII.

A.

GENERAL TERMS AND CONDITIONS

PURCHASING MANUAL: This solicitation is subject to the provisions of the Commonwealth
of Virginia’s Purchasing Manual for Institutions of Higher Education and Their Vendors and
any revisions thereto, which are hereby incorporated into this contract in their entirety. A copy
of the manual is available for review at the purchasing office. In addition, the manual may be
accessed electronically at http://www . jmu.edu/procurement or a copy can be obtained by
calling Procurement Services at (540) 568-3145.

APPLICABLE LAWS AND COURTS: This solicitation and any resulting contract shall be
governed in all respects by the laws of the Commonwealth of Virginia and any litigation with
respect thereto shall be brought in the courts of the Commonwealth. The Contractor shall
comply with applicable federal, state and local laws and regulations.

ANTI-DISCRIMINATION: By submitting their proposals, offerors certify to the
Commonwealth that they will conform to the provisions of the Federal Civil Rights Act of
1964, as amended, as well as the Virginia Fair Employment Contracting Act of 1975, as
amended, where applicable, the Virginians With Disabilities Act, the Americans With
Disabilities Act and §10 of the Rules Governing Procurement, Chapter 2, Exhibit J, Attachment
1 (available for review at http://www.jmu.edu/procurement). If the award is made to a faith-
based organization, the organization shall not discriminate against any recipient of goods,
services, or disbursements made pursuant to the contract on the basis of the recipient's religion,
religious belief, refusal to participate in a religious practice, or on the basis of race, age, color,
gender, sexual orientation, gender identity, or national origin and shall be subject to the same
rules as other organizations that contract with public bodies to account for the use of the funds
provided; however, if the faith-based organization segregates public funds into separate
accounts, only the accounts and programs funded with public funds shall be subject to audit by
the public body. (§6 of the Rules Governing Procurement).

In every contract over $10,000 the provisions in 1. and 2. below apply:
1. During the performance of this contract, the contractor agrees as follows:

a. The contractor will not discriminate against any employee or applicant for employment
because of race, religion, color, sex, sexual orientation, gender identity, national origin,
age, disability, or any other basis prohibited by state law relating to discrimination in
employment, except where there is a bona fide occupational qualification reasonably
necessary to the normal operation of the contractor. The contractor agrees to post in
conspicuous places, available to employees and applicants for employment, notices
setting forth the provisions of this nondiscrimination clause.

b. The contractor, in all solicitations or advertisements for employees placed by or on
behalf of the contractor, will state that such contractor is an equal opportunity
employer.

c. Notices, advertisements, and solicitations placed in accordance with federal law, rule,
or regulation shall be deemed sufficient for the purpose of meeting these requirements.

2. The contractor will include the provisions of 1. above in every subcontract or purchase
order over $10,000, so that the provisions will be binding upon each subcontractor or
vendor.



ETHICS IN PUBLIC CONTRACTING: By submitting their proposals, offerors certify that
their proposals are made without collusion or fraud and that they have not offered or received
any kickbacks or inducements from any other offeror, supplier, manufacturer or subcontractor
in connection with their proposal, and that they have not conferred on any public employee
having official responsibility for this procurement transaction any payment, loan, subscription,
advance, deposit of money, services or anything of more than nominal value, present or
promised, unless consideration of substantially equal or greater value was exchanged.

IMMIGRATION REFORM AND CONTROL ACT OF 1986: By entering into a written
contract with the Commonwealth of Virginia, the Contractor certifies that the Contractor does
not, and shall not during the performance of the contract for goods and services in the
Commonwealth, knowingly employ an unauthorized alien as defined in the federal
Immigration Reform and Control Act of 1986.

DEBARMENT STATUS: By submitting their proposals, offerors certify that they are not
currently debarred by the Commonwealth of Virginia from submitting proposals on contracts
for the type of goods and/or services covered by this solicitation, nor are they an agent of any
person or entity that is currently so debarred.

ANTITRUST: By entering into a contract, the contractor conveys, sells, assigns, and transfers
to the Commonwealth of Virginia all rights, title and interest in and to all causes of action it
may now have or hereafter acquire under the antitrust laws of the United States and the
Commonwealth of Virginia, relating to the particular goods or services purchased or acquired
by the Commonwealth of Virginia under said contract.

MANDATORY USE OF STATE FORM AND TERMS AND CONDITIONS RFPs: Failure
to submit a proposal on the official state form provided for that purpose may be a cause for
rejection of the proposal. Modification of or additions to the General Terms and Conditions of
the solicitation may be cause for rejection of the proposal; however, the Commonwealth
reserves the right to decide, on a case by case basis, in its sole discretion, whether to reject such
a proposal.

CLARIFICATION OF TERMS: If any prospective offeror has questions about the
specifications or other solicitation documents, the prospective offeror should contact the buyer
whose name appears on the face of the solicitation no later than five working days before the
due date. Any revisions to the solicitation will be made only by addendum issued by the buyer.

PAYMENT:
1. To Prime Contractor:

a. Invoices for items ordered, delivered and accepted shall be submitted by the
contractor directly to the payment address shown on the purchase
order/contract. All invoices shall show the state contract number and/or
purchase order number; social security number (for individual contractors) or
the federal employer identification number (for proprietorships, partnerships,
and corporations).

b. Any payment terms requiring payment in less than 30 days will be regarded as
requiring payment 30 days after invoice or delivery, whichever occurs last.
This shall not affect offers of discounts for payment in less than 30 days,
however.



c. All goods or services provided under this contract or purchase order, that are
to be paid for with public funds, shall be billed by the contractor at the contract
price, regardless of which public agency is being billed.

d. The following shall be deemed to be the date of payment: the date of postmark
in all cases where payment is made by mail, or the date of offset when offset
proceedings have been instituted as authorized under the Virginia Debt
Collection Act.

e. Unreasonable Charges. Under certain emergency procurements and for most
time and material purchases, final job costs cannot be accurately determined
at the time orders are placed. In such cases, contractors should be put on notice
that final payment in full is contingent on a determination of reasonableness
with respect to all invoiced charges. Charges which appear to be unreasonable
will be researched and challenged, and that portion of the invoice held in
abeyance until a settlement can be reached. Upon determining that invoiced
charges are not reasonable, the Commonwealth shall promptly notify the
contractor, in writing, as to those charges which it considers unreasonable and
the basis for the determination. A contractor may not institute legal action
unless a settlement cannot be reached within thirty (30) days of notification.
The provisions of this section do not relieve an agency of its prompt payment
obligations with respect to those charges which are not in dispute (Rules
Governing Procurement, Chapter 2, Exhibit J, Attachment 1 § 53, available
for review at http://www.jmu.edu/procurement).

2. To Subcontractors:
a. A contractor awarded a contract under this solicitation is hereby obligated:

(1) To pay the subcontractor(s) within seven (7) days of the contractor’s receipt of
payment from the Commonwealth for the proportionate share of the payment
received for work performed by the subcontractor(s) under the contract; or

(2) To notify the agency and the subcontractors, in writing, of the contractor’s
intention to withhold payment and the reason.

b. The contractor is obligated to pay the subcontractor(s) interest at the rate of one percent
per month (unless otherwise provided under the terms of the contract) on all amounts
owed by the contractor that remain unpaid seven (7) days following receipt of payment
from the Commonwealth, except for amounts withheld as stated in (2) above. The date
of mailing of any payment by U. S. Mail is deemed to be payment to the addressee.
These provisions apply to each sub-tier contractor performing under the primary
contract. A contractor’s obligation to pay an interest charge to a subcontractor may not
be construed to be an obligation of the Commonwealth.

3. Each prime contractor who wins an award in which provision of a SWAM procurement
plan is a condition to the award, shall deliver to the contracting agency or institution, on or
before request for final payment, evidence and certification of compliance (subject only to
insubstantial shortfalls and to shortfalls arising from subcontractor default) with the
SWAM procurement plan. Final payment under the contract in question may be withheld
until such certification is delivered and, if necessary, confirmed by the agency or
institution, or other appropriate penalties may be assessed in lieu of withholding such

payment.
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4. The Commonwealth of Virginia encourages contractors and subcontractors to accept
electronic and credit card payments.

PRECENDENCE OF TERMS: Paragraphs A through J of these General Terms and Conditions
and the Commonwealth of Virginia Purchasing Manual for Institutions of Higher Education
and their Vendors, shall apply in all instances. In the event there is a conflict between any of
the other General Terms and Conditions and any Special Terms and Conditions in this
solicitation, the Special Terms and Conditions shall apply.

QUALIFICATIONS OF OFFERORS: The Commonwealth may make such reasonable
investigations as deemed proper and necessary to determine the ability of the offeror to perform
the services/furnish the goods and the offeror shall furnish to the Commonwealth all such
information and data for this purpose as may be requested. The Commonwealth reserves the
right to inspect offeror’s physical facilities prior to award to satisfy questions regarding the
offeror’s capabilities. The Commonwealth further reserves the right to reject any proposal if
the evidence submitted by, or investigations of, such offeror fails to satisfy the Commonwealth
that such offeror is properly qualified to carry out the obligations of the contract and to provide
the services and/or furnish the goods contemplated therein.

TESTING AND INSPECTION: The Commonwealth reserves the right to conduct any
test/inspection it may deem advisable to assure goods and services conform to the
specifications.

ASSIGNMENT OF CONTRACT: A contract shall not be assignable by the contractor in whole
or in part without the written consent of the Commonwealth.

CHANGES TO THE CONTRACT: Changes can be made to the contract in any of the
following ways:

1. The parties may agree in writing to modify the scope of the contract. An increase or
decrease in the price of the contract resulting from such modification shall be agreed to by
the parties as a part of their written agreement to modify the scope of the contract.

2. The Purchasing Agency may order changes within the general scope of the contract at any
time by written notice to the contractor. Changes within the scope of the contract include,
but are not limited to, things such as services to be performed, the method of packing or
shipment, and the place of delivery or installation. The contractor shall comply with the
notice upon receipt. The contractor shall be compensated for any additional costs incurred
as the result of such order and shall give the Purchasing Agency a credit for any savings.
Said compensation shall be determined by one of the following methods:

a. By mutual agreement between the parties in writing; or

b. By agreeing upon a unit price or using a unit price set forth in the contract, if the work
to be done can be expressed in units, and the contractor accounts for the number of
units of work performed, subject to the Purchasing Agency’s right to audit the
contractor’s records and/or to determine the correct number of units independently; or

c. By ordering the contractor to proceed with the work and keep a record of all costs
incurred and savings realized. A markup for overhead and profit may be allowed if
provided by the contract. The same markup shall be used for determining a decrease
in price as the result of savings realized. The contractor shall present the Purchasing

Agency with all vouchers and records of expenses incurred and savings realized. The
11



Purchasing Agency shall have the right to audit the records of the contractor as it deems
necessary to determine costs or savings. Any claim for an adjustment in price under
this provision must be asserted by written notice to the Purchasing Agency within thirty
(30) days from the date of receipt of the written order from the Purchasing Agency. If
the parties fail to agree on an amount of adjustment, the question of an increase or
decrease in the contract price or time for performance shall be resolved in accordance
with the procedures for resolving disputes provided by the Disputes Clause of this
contract or, if there is none, in accordance with the disputes provisions of the
Commonwealth of Virginia Purchasing Manual for Institutions of Higher Education
and their Vendors. Neither the existence of a claim nor a dispute resolution process,
litigation or any other provision of this contract shall excuse the contractor from
promptly complying with the changes ordered by the Purchasing Agency or with the
performance of the contract generally.

DEFAULT: In case of failure to deliver goods or services in accordance with the contract terms
and conditions, the Commonwealth, after due oral or written notice, may procure them from
other sources and hold the contractor responsible for any resulting additional purchase and
administrative costs. This remedy shall be in addition to any other remedies which the
Commonwealth may have.

INSURANCE: By signing and submitting a proposal under this solicitation, the offeror certifies
that if awarded the contract, it will have the following insurance coverage at the time the
contract is awarded. For construction contracts, if any subcontractors are involved, the
subcontractor will have workers’ compensation insurance in accordance with§ 25 of the Rules
Governing Procurement — Chapter 2, Exhibit J, Attachment 1, and 65.2-800 et. Seq. of the
Code of Virginia (available for review at http://www.jmu.edu/procurement) The offeror
further certifies that the contractor and any subcontractors will maintain these insurance
coverage during the entire term of the contract and that all insurance coverage will be provided
by insurance companies authorized to sell insurance in Virginia by the Virginia State
Corporation Commission.

MINIMUM INSURANCE COVERAGES AND LIMITS REQUIRED FOR MOST CONTRACTS:

1. Workers’ Compensation: Statutory requirements and benefits. Coverage is compulsory
for employers of three or more employees, to include the employer. Contractors who fail
to notify the Commonwealth of increases in the number of employees that change their
workers’ compensation requirement under the Code of Virginia during the course of the
contract shall be in noncompliance with the contract.

2. Employer’s Liability: $100,000

3. Commercial General Liability: $1,000,000 per occurrence and $2,000,000 in the
aggregate. Commercial General Liability is to include bodily injury and property damage,
personal injury and advertising injury, products and completed operations coverage. The
Commonwealth of Virginia must be named as an additional insured and so endorsed on
the policy.

4. Automobile Liability: $1,000,000 combined single limit. (Required only if a motor vehicle
not owned by the Commonwealth is to be used in the contract. Contractor must assure
that the required coverage is maintained by the Contractor (or third party owner of such
motor vehicle.)
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ANNOUNCEMENT OF AWARD: Upon the award or the announcement of the decision to
award a contract over $100,000 as a result of this solicitation, the purchasing agency will
publicly post such notice on the DGS/DPS eVA website (www.eva.virginia.gov) for a
minimum of 10 days.

DRUG-FREE WORKPLACE: During the performance of this contract, the contractor agrees
to (i) provide a drug-free workplace for the contractor’s employees; (ii) post in conspicuous
places, available to employees and applicants for employment, a statement notifying employees
that the unlawful manufacture, sale, distribution, dispensation, possession, or use of a
controlled substance or marijuana is prohibited in the contractor’s workplace and specifying
the actions that will be taken against employees for violations of such prohibition; (iii) state in
all solicitations or advertisements for employees placed by or on behalf of the contractor that
the contractor maintains a drug-free workplace; and (iv) include the provisions of the foregoing
clauses in every subcontract or purchase order of over $10,000, so that the provisions will be
binding upon each subcontractor or vendor.

For the purposes of this section, “drug-free workplace” means a site for the performance of
work done in connection with a specific contract awarded to a contractor, the employees of
whom are prohibited from engaging in the unlawful manufacture, sale, distribution,
dispensation, possession or use of any controlled substance or marijuana during the
performance of the contract.

NONDISCRIMINATION OF CONTRACTORS: An offeror, or contractor shall not be
discriminated against in the solicitation or award of this contract because of race, religion,
color, sex, sexual orientation, gender identity, national origin, age, disability, faith-based
organizational status, any other basis prohibited by state law relating to discrimination in
employment or because the offeror employs ex-offenders unless the state agency, department
or institution has made a written determination that employing ex-offenders on the specific
contract is not in its best interest. If the award of this contract is made to a faith-based
organization and an individual, who applies for or receives goods, services, or disbursements
provided pursuant to this contract objects to the religious character of the faith-based
organization from which the individual receives or would receive the goods, services, or
disbursements, the public body shall offer the individual, within a reasonable period of time
after the date of his objection, access to equivalent goods, services, or disbursements from an
alternative provider.

eVA BUSINESS TO GOVERNMENT VENDOR REGISTRATION, CONTRACTS, AND
ORDERS: The eVA Internet electronic procurement solution, website portal
www.eVA. virginia.gov, streamlines and automates government purchasing activities in the
Commonwealth. The eVA portal is the gateway for vendors to conduct business with state
agencies and public bodies. All vendors desiring to provide goods and/or services to the
Commonwealth shall participate in the eVA Internet eprocurement solution by completing the
free eVA Vendor Registration. All offerors must register in eVA and pay the Vendor
Transaction Fees specified below; failure to register will result in the proposal being rejected.
Vendor transaction fees are determined by the date the original purchase order is issued and
the current fees are as follows:

Vendor transaction fees are determined by the date the original purchase order is issued and
the current fees are as follows:

1. For orders issued July 1, 2014 and after, the Vendor Transaction Fee is:
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a. Department of Small Business and Supplier Diversity (SBSD) certified Small
Businesses: 1% capped at $500 per order.

b. Businesses that are not Department of Small Business and Supplier Diversity (SBSD)
certified Small Businesses: 1% capped at $1,500 per order.

2. For orders issued prior to July 1, 2014 the vendor transaction fees can be found at www.
eVA.virginia.gov.

3. The specified vendor transaction fee will be invoiced by the Commonwealth of Virginia
Department of General Services approximately 60 days after the corresponding purchase
order . is issued and payable 30 days after the invoice date. Any adjustments
(increases/decreases) will be handled through purchase order changes.

AVAILABILITY OF FUNDS: It is understood and agreed between the parties herein that the
Commonwealth of Virginia shall be bound hereunder only to the extent of the funds available
or which may hereafter become available for the purpose of this agreement.

PRICING CURRENCY: Unless stated otherwise in the solicitation, offerors shall state
offered prices in U.S. dollars.

E-VERIFY REQUIREMENT OF ANY CONTRACTOR: Any employer with more than an
average of 50 employees for the previous 12 months entering into a contract in excess of
$50,000 with James Madison University to perform work or provide services pursuant to such
contract shall register and participate in the E-Verify program to verify information and work
authorization of its newly hired employees performing work pursuant to any awarded contract.

CIVILITY IN STATE WORKPIACES: The contractor shall take all reasonable steps to ensure
that no individual, while performing work on behalf of the contractor or any subcontractor in
connection with this agreement (each, a “Contract Worker”), shall engage in 1) harassment
(including sexual harassment), bullying, cyber-bullying, or threatening or violent conduct, or
2) discriminatory behavior on the basis of race, sex, color, national origin, religious belief,
sexual orientation, gender identity or expression, age, political affiliation, veteran status, or
disability.

The contractor shall provide each Contract Worker with a copy of this Section and will require
Contract Workers to participate in training on civility in the State workplace. Upon request, the
contractor shall provide documentation that each Contract Worker has received such training.

For purposes of this Section, “State workplace” includes any location, permanent or temporary,
where a Commonwealth employee performs any work-related duty or is representing his or her
agency, as well as surrounding perimeters, parking lots, outside meeting locations, and means
of travel to and from these locations. Communications are deemed to occur in a State workplace
if the Contract Worker reasonably should know that the phone number, email, or other method
of communication is associated with a State workplace or is associated with a person who is a
State employee.

The Commonwealth of Virginia may require, at its sole discretion, the removal and
replacement of any Contract Worker who the Commonwealth reasonably believes to have
violated this Section.

This Section creates obligations solely on the part of the contractor. Employees or other third

parties may benefit incidentally from this Section and from training materials or other
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VIII.

A.

communications distributed on this topic, but the Parties to this agreement intend this Section
to be enforceable solely by the Commonwealth and not by employees or other third parties.

SPECIAL TERMS AND CONDITIONS

AUDIT: The Contractor hereby agrees to retain all books, records, systems, and other
documents relative to this contract for five (5) years after final payment, or until audited by the
Commonwealth of Virginia, whichever is sooner. The Commonwealth of Virginia, its
authorized agents, and/or State auditors shall have full access to and the right to examine any
of said materials during said period.

CANCELLATION OF CONTRACT: James Madison University reserves the right to cancel
and terminate any resulting contract, in part or in whole, without penalty, upon 60 days written
notice to the contractor. In the event the initial contract period is for more than 12 months, the
resulting contract may be terminated by either party, without penalty, after the initial 12 months
of the contract period upon 60 days written notice to the other party. Any contract cancellation
notice shall not relieve the contractor of the obligation to deliver and/or perform on all
outstanding orders issued prior to the effective date of cancellation.

IDENTIFICATION OF PROPOSAL ENVELOPE: The signed proposal should be returned in
a separate envelope or package, sealed and identified as follows:

From:
Name of Offeror Due Date Time
Street or Box No. RFP #
City, State, Zip Code RFP Title

Name of Purchasing Officer:

The envelope should be addressed as directed on the title page of the solicitation.

The Offeror takes the risk that if the envelope is not marked as described above, it may be
inadvertently opened and the information compromised, which may cause the proposal to be
disqualified. Proposals may be hand-delivered to the designated location in the office issuing
the solicitation. No other correspondence or other proposals should be placed in the envelope.

LATE PROPOSALS: To be considered for selection, proposals must be received by the issuing
office by the designated date and hour. The official time used in the receipt of proposals is that
time on the automatic time stamp machine in the issuing office. Proposals received in the
issuing office after the date and hour designated are automatically non-responsive and will not
be considered. The University is not responsible for delays in the delivery of mail by the U.S.
Postal Service, private couriers, or the intra-university mail system. It is the sole responsibility
of the Offeror to ensure that its proposal reaches the issuing office by the designated date and
hour.

UNDERSTANDING OF REQUIREMENTS: 1t is the responsibility of each offeror to inquire
about and clarify any requirements of this solicitation that is not understood. The University
will not be bound by oral explanations as to the meaning of specifications or language contained
in this solicitation. Therefore, all inquiries deemed to be substantive in nature must be in writing
and submitted to the responsible buyer in the Procurement Services Office. Offerors must

ensure that written inquiries reach the buyer at least five (5) days prior to the time set for receipt
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of offerors proposals. A copy of all queries and the respective response will be provided in the
form of an addendum to all offerors who have indicated an interest in responding to this
solicitation. Your signature on your Offer certifies that you fully understand all facets of this
solicitation. These questions may be sent via email directly to the Procurement Officer listed
on the signature page of this solicitation or by Fax to 540/568-7935.

RENEWAL OF CONTRACT: This contract may be renewed by the Commonwealth for a
period of one (1) successive five-year period under the terms and conditions of the original
contract except as stated in 1. and 2. below. Price increases may be negotiated only at the time
of renewal. Written notice of the Commonwealth's intention to renew shall be given
approximately 90 days prior to the expiration date of each contract period.

1. If the Commonwealth elects to exercise the option to renew the contract for an additional
one-year period, the contract price(s) for the additional one year shall not exceed the
contract price(s) of the original contract increased/decreased by no more than the
percentage increase/decrease of the other services category of the CPI-W section of the
Consumer Price Index of the United States Bureau of Labor Statistics for the latest twelve
months for which statistics are available.

2. If during any subsequent renewal periods, the Commonwealth elects to exercise the option
to renew the contract, the contract price(s) for the subsequent renewal period shall not
exceed the contract price(s) of the previous renewal period increased/decreased by more
than the percentage increase/decrease of the other services category of the CPI-W section
of the Consumer Price Index of the United States Bureau of Labor Statistics for the latest
twelve months for which statistics are available.

SUBMISSION OF INVOICES: All invoices shall be submitted within sixty days of contract
term expiration for the initial contract period as well as for each subsequent contract renewal
period. Any invoices submitted after the sixty-day period will not be processed for payment.

OPERATING VEHICLES ON JAMES MADISON UNIVERSITY CAMPUS: Operating
vehicles on sidewalks, plazas, and areas heavily used by pedestrians is prohibited. In the
unlikely event a driver should find it necessary to drive on James Madison University
sidewalks, plazas, and areas heavily used by pedestrians, the driver must yield to pedestrians.
For a complete list of parking regulations, please go to www.jmu.edu/parking; or to acquire a
service representative parking permit, contact Parking Services at 540.568.3300. The safety of
our students, faculty and staff is of paramount importance to us. Accordingly, violators may be
charged.

COOPERATIVE PURCHASING / USE OF AGREEMENT BY THIRD PARTIES: It is the
intent of this solicitation and resulting contract(s) to allow for cooperative procurement.
Accordingly, any public body, (to include government/state agencies, political subdivisions,
etc.), cooperative purchasing organizations, public or private health or educational institutions
or any University related foundation and affiliated corporations may access any resulting
contract if authorized by the Contractor.

Participation in this cooperative procurement is strictly voluntary. If authorized by the
Contractor(s), the resultant contract(s) will be extended to the entities indicated above to
purchase goods and services in accordance with contract terms. As a separate contractual
relationship, the participating entity will place its own orders directly with the Contractor(s)
and shall fully and independently administer its use of the contract(s) to include contractual
disputes, invoicing and payments without direct administration from the University. No

modification of this contract or execution of a separate agreement is required to participate;
16



however, the participating entity and the Contractor may modify the terms and conditions of
this contract to accommodate specific governing laws, regulations, policies, and business goals
required by the participating entity. Any such modification will apply solely between the
participating entity and the Contractor.

The Contractor will notify the University in writing of any such entities accessing this contract.
The Contractor will provide semi-annual usage reports for all entities accessing the contract.
The University shall not be held liable for any costs or damages incurred by any other
participating entity as a result of any authorization by the Contractor to extend the contract. It
is understood and agreed that the University is not responsible for the acts or omissions of any
entity and will not be considered in default of the contract no matter the circumstances.

Use of this contract(s) does not preclude any participating entity from using other contracts or
competitive processes as needed.

SMALL BUSINESS SUBCONTRACTING AND EVIDENCE OF COMPLIANCE:

1. It is the goal of the Commonwealth that 42% of its purchases are made from small
businesses. This includes discretionary spending in prime contracts and subcontracts. All
potential offerors are required to submit a Small Business Subcontracting Plan. Unless the
offeror is registered as a Department of Small Business and Supplier Diversity (SBSD)-
certified small business and where it is practicable for any portion of the awarded contract
to be subcontracted to other suppliers, the contractor is encouraged to offer such
subcontracting opportunities to SBSD-certified small businesses. This shall not exclude
SBSD-certified women-owned and minority-owned businesses when they have received
SBSD small business certification. No offeror or subcontractor shall be considered a Small
Business, a Women-Owned Business or a Minority-Owned Business unless certified as
such by the Department of Small Business and Supplier Diversity (SBSD) by the due date
for receipt of proposals. If small business subcontractors are used, the prime contractor
agrees to report the use of small business subcontractors by providing the purchasing office
at a minimum the following information: name of small business with the SBSD
certification number or FEIN, phone number, total dollar amount subcontracted, category
type (small, women-owned, or minority-owned), and type of product/service provided.
This information shall be submitted to: JMU Office of Procurement Services, Attn:
SWAM Subcontracting Compliance, MSC 5720, Harrisonburg, VA 22807 or
swamreporting@jmu.edu .

2. Each prime contractor who wins an award in which provision of a small business
subcontracting plan is a condition of the award, shall deliver to the contracting agency or
institution with every request for payment, evidence of compliance (subject only to
insubstantial shortfalls and to shortfalls arising from subcontractor default) with the small
business subcontracting plan. This information shall be submitted to: JMU Office of
Procurement Services, SWAM Subcontracting Compliance, MSC 5720,
Harrisonburg, VA 22807 or swamreporting@jmu.edu . When such business has been
subcontracted to these firms and upon completion of the contract, the contractor agrees to
furnish the purchasing office at a minimum the following information: name of firm with
the Department of Small Business and Supplier Diversity (SBSD) certification number or
FEIN number, phone number, total dollar amount subcontracted, category type (small,
women-owned, or minority-owned), and type of product or service provided. Payment(s)
may be withheld until compliance with the plan is received and confirmed by the agency
or institution. The agency or institution reserves the right to pursue other appropriate
remedies to include, but not be limited to, termination for default.
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3. Each prime contractor who wins an award valued over $200,000 shall deliver to the
contracting agency or institution with every request for payment, information on use of
subcontractors that are not Department of Small Business and Supplier Diversity (SBSD)-
certified small businesses. When such business has been subcontracted to these firms and
upon completion of the contract, the contractor agrees to furnish the purchasing office at a
minimum the following information: name of firm, phone number, FEIN number, total
dollar amount subcontracted, and type of product or service provided. This information
shall be submitted to: JMU Office of Procurement Services, Attn: SWAM
Subcontracting Compliance, MSC 5720, Harrisonburg, VA 22807 or
swamreporting@jmu.edu .

AUTHORIZATION TO CONDUCT BUSINESS IN THE COMMONWEALTH: A contractor
organized as a stock or nonstock corporation, limited liability company, business trust, or
limited partnership or registered as a registered limited liability partnership shall be authorized
to transact business in the Commonwealth as a domestic or foreign business entity if so required
by Title 13.1 or Title 50 of the Code of Virginia or as otherwise required by law. Any business
entity described above that enters into a contract with a public body shall not allow its existence
to lapse or its certificate of authority or registration to transact business in the Commonwealth,
if so required under Title 13.1 or Title 50, to be revoked or cancelled at any time during the
term of the contract. A public body may void any contract with a business entity if the business
entity fails to remain in compliance with the provisions of this section.

PUBLIC POSTING OF COOPERATIVE CONTRACTS: James Madison University
maintains a web-based contracts database with a public gateway access. Any resulting
cooperative contract/s to this solicitation will be posted to the publicly accessible website.
Contents identified as proprietary information will not be made public.

CRIMINAL BACKGROUND CHECKS OF PERSONNEL ASSIGNED BY CONTRACTOR
TO PERFORM WORK ON JMU PROPERTY: The Contractor shall obtain criminal
background checks on all of their contracted employees who will be assigned to perform
services on James Madison University property. The results of the background checks will be
directed solely to the Contractor. The Contractor bears responsibility for confirming to the
University contract administrator that the background checks have been completed prior to
work being performed by their employees or subcontractors. The Contractor shall only assign
to work on the University campus those individuals whom it deems qualified and permissible
based on the results of completed background checks. Notwithstanding any other provision
herein, and to ensure the safety of students, faculty, staff and facilities, James Madison
University reserves the right to approve or disapprove any contract employee that will work on
JMU property. Disapproval by the University will solely apply to JMU property and should
have no bearing on the Contractor’s employment of an individual outside of James Madison
University.

INDEMNIFICATION: Contractor agrees to indemnify, defend and hold harmless the
Commonwealth of Virginia, its officers, agents, and employees from any claims, damages and
actions of any kind or nature, whether at law or in equity, arising from or caused by the use of
any materials, goods, or equipment of any kind or nature furnished by the contractor/any
services of any kind or nature furnished by the contractor, provided that such liability is not
attributable to the sole negligence of the using agency or to failure of the using agency to use
the materials, goods, or equipment in the manner already and permanently described by the
contractor on the materials, goods or equipment delivered.

ADDITIONAL GOODS AND SERVICES: The University may acquire other goods or

services that the supplier provides than those specifically solicited. The University reserves the
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right, subject to mutual agreement, for the Contractor to provide additional goods and/or
services under the same pricing, terms, and conditions and to make modifications or
enhancements to the existing goods and services. Such additional goods and services may
include other products, components, accessories, subsystems, or related services that are newly
introduced during the term of this Agreement. Such additional goods and services will be
provided to the University at favored nations pricing, terms, and conditions.

ADVERTISING: In the event a contract is awarded for supplies, equipment, or services
resulting from this proposal, no indication of such sales or services to James Madison
University will be used in product literature or advertising without the express written consent
of the University. The contractor shall not state in any of its advertising or product literature
that James Madison University has purchased or uses any of its products or services, and the
contractor shall not include James Madison University in any client list in advertising and
promotional materials without the express written consent of the University.

ELECTRICAL EQUIPMENT STANDARDS: All equipment/material shall conform to the
latest issue of all applicable standards as established by National Electrical Manufacturer's
Association (NEMA), American National Standards Institute (ANSI), and Occupational Safety
& Health Administration (OSHA). All equipment and material, for which there are OSHA
standards, shall bear an appropriate label of approval for use intended from a Nationally
Recognized Testing Laboratory (NRTL).

PRIME CONTRACTOR RESPONSIBILITIES: The contractor shall be responsible for
completely supervising and directing the work under this contract and all subcontractors that
he may utilize, using his best skill and attention. Subcontractors who perform work under this
contract shall be responsible to the prime contractor. The contractor agrees that he is as fully
responsible for the acts and omissions of his subcontractors and of persons employed by them
as he is for the acts and omissions of his own employees.

SUBCONTRACTS: No portion of the work shall be subcontracted without prior written
consent of the purchasing agency. In the event that the contractor desires to subcontract some
part of the work specified herein, the contractor shall furnish the purchasing agency the names,
qualifications, and experience of their proposed subcontractors. The contractor shall, however,
remain fully liable and responsible for the work to be done by its subcontractor(s) and shall
ensure compliance with all requirements of the contract.

CONFIDENTIALITY OF PERSONALLY IDENTIFIABLE INFORMATION: The
contractor assures that information and data obtained as to personal facts and circumstances
related to faculty, staff, students, and affiliates will be collected and held confidential, during
and following the term of this agreement, and will not be divulged without the individual’s and
the agency’s written consent and only in accordance with federal law or the Code of Virginia.
This shall include FTI, which is a term of art and consists of federal tax returns and return
information (and information derived from it) that is in contractor/agency possession or control
which is covered by the confidentiality protections of the Internal Revenue Code (IRC) and
subject to the IRC 6103(p)(4) safeguarding requirements including IRS oversight. FTT is
categorized as sensitive but unclassified information and may contain personally identifiable
information (PII). Contractors who utilize, access, or store personally identifiable information
as part of the performance of a contract are required to safeguard this information and
immediately notify the agency.of any breach or suspected breach in the security of such
information. Contractors shall allow the agency to both participate in the investigation of
incidents and exercise control over decisions regarding external reporting. Contractors and their
employees working on this project may be required to sign a confidentiality statement.
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IX.

STANDARDS OF CONDUCT: The work site will be occupied by students and University
Personnel during the times work is performed. Contractor and Contractor’s personnel shall
exercise a particularly high level of discipline, safety and cooperation at all times while on the
job site. The Contractor shall be responsible for controlling employee conduct, for assuring
that its employees are not boisterous or rude, and assuring that they are not engaging in any
destructive or criminal activity. The Contractor is also responsible for ensuring that its
employees do not disturb papers on desks, or open desk drawers, cabinets, or briefcases, or use
State phones, and the like, except as authorized.

NEW EQUIPMENT: Unless otherwise expressly stated in this solicitation, any equipment
furnished under the contract shall be new, unused equipment. '

REPAIR PARTS: In the event that the performance of maintenance services under the contract
results in a need to replace defective parts, such items may only be replaced by new parts unless
the Contractor receives prior written authorization from the Commonwealth.

FINAL INSPECTION: At the conclusion of the work, the contractor shall demonstrate to the
authorized owners representative that the work is fully operational and in compliance with
contract specifications and codes. Any deficiencies shall be promptly and permanently
corrected by the contractor at the contractor’s sole expense prior to final acceptance of the
work.

WARRANTY (COMMERCIAL): The contractor agrees that the goods or services furnished
under any award resulting from this solicitation shall be covered by the most favorable
commercial warranties the contractor gives any customer for such goods or services and that
the rights and remedies provided therein are in addition to and do not limit those available to
the Commonwealth by any other clause of this solicitation. A copy of this warranty should be
furnished with the proposal.

QUALIFIED REPAIR PERSONNEL: All warranty or maintenance services to be performed:
on the items specified in this solicitation as well as any associated hardware or software shall
be performed by qualified technicians properly trained to perform such services.

METHOD OF PAYMENT

The contractor will be paid based on invoices submitted in accordance with the solicitation and any
negotiations. James Madison University recognizes the importance of expediting the payment
process for our vendors and suppliers; we request that our vendors and suppliers enroll in our bank’s
Comprehensive Payable options: either the Virtual Payables Virtual Card or the PayMode-X
electronic deposit (ACH) to your bank account so that future payments are made electronically.
Contractors signed up for the Virtual Payables process will receive the benefit of being paid Net
15. Additional information is available online at:

http://www.jmu.edu/financeoffice/accounting-operations-disbursements/cash-
investments/vendor-payment-methods.shtml
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XI.

PRICING SCHEDULE

The offeror shall provide pricing for all products and services included in the proposal, indicating
one-time and ongoing costs. The resulting contract will be cooperative, and pricing shall be
inclusive of the attached Zone Map, of which JMU falls within Zone 2.

A. Provide the cost per UPS/Battery unit listed in Section II. Background for the following:

1. Major Preventative Maintenance

2. Minor Preventative Maintenance

3. Battery Preventative Maintenance
B. Provide the cost for emergency maintenance/after-hours services.
C. Specify the minimum percent off the published list price for parts/batteries.
D. Provide the cost for any other products and services being offered.

Specify any associated charge card processing fees, if applicable, to be billed to the university.

ATTACHMENTS

Attachment A: Offeror Data Sheet

Attachment B: Small, Women, and Minority-owned Business (SWaM) Utilization Plan
Attachment C: Standard Contract Sample

Attachment D: Zone Map
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ATTACHMENT A
OFFEROR DATA SHEET
TO BE COMPLETED BY OFFEROR

QUALIFICATIONS OF OFFEROR: Offerors must have the capability and capacity in all respects
to fully satisfy the contractual requirements.

YEARS IN BUSINESS: Indicate the length of time you have been in business providing these types
of goods and services.

Years Months

REFERENCES: Indicate below a listing of at least five (5) organizations, either commercial or
governmental/educational, that your agency is servicing. Include the name and address of the person
the purchasing agency has your permission to contact.

CLIENT LENGTH OF SERVICE ADDRESS CONTACT
PERSON/PHONE #

List full names and addresses of Offeror and any branch offices which may be responsible for
administering the contract.

RELATIONSHIP WITH THE COMMONWEALTH OF VIRGINIA: Is any member of the firm an
employee of the Commonwealth of Virginia who has a personal interest in this contract pursuant to
the CODE OF VIRGINIA, SECTION 2.2-3100 — 3131?

[ TYES [ INO
IF YES, EXPLAIN:
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ATTACHMENT B

Small, Women and Minority-owned Businesses (SWaM) Utilization Plan
Offeror Name: Preparer Name:

Date:
Is your firm a Small Business Enterprise certified by the Department of Small Business and Supplier
Diversity (SBSD)? Yes No

If yes, certification number: Certification date:
Is your firm a Woman-owned Business Enterprise certified by the Department of Small Business and
Supplier Diversity (SBSD)? Yes No

If yes, certification number: Certification date:

Is your firm a Minority-Owned Business Enterprise certified by the Department of Small Business and
Supplier Diversity (SBSD)? Yes No
If yes, certification number: Certification date:

Is your firm a Micro Business certified by the Department of Small Business and Supplier Diversity
(SBSD)? Yes No
If yes, certification number: Certification date:

Instructions: Populate the table below to show your firm's plans for utilization of small, women-owned
and minority-owned business enterprises in the performance of the contract. Describe plans to utilize
SWAMs businesses as part of joint ventures, partnerships, subcontractors, suppliers, etc.

Small Business: "Small business " means a business, independently owned or operated by one or more
persons who are citizens of the United States or non-citizens who are in full compliance with United States
immigration law, which, together with affiliates, has 250 or fewer employees, or average annual gross
receipts of $10 million or less averaged over the previous three years.

Woman-Owned Business Enterprise: A business concern which is at least 51 percent owned by one or
more women who are U.S. citizens or legal resident aliens, or in the case of a corporation, partnership or
limited liability company or other entity, at least 51 percent of the equity ownership interest in which is
owned by one or more women, and whose management and daily business operations are controlled by one
or more of such individuals. For purposes of the SWAM Program, all certified women-owned
businesses are also a small business enterprise.

Minority-Owned Business Enterprise: A business concern which is at least 51 percent owned by one or
more minorities or in the case of a corporation, partnership or limited liability company or other entity, at
least 51 percent of the equity ownership interest in which is owned by one or more minorities and whose
management and daily business operations are controlled by one or more of such individuals. For purposes
of the SWAM Program, all certified minority-owned businesses are also a small business enterprise.

Micro Business is a certified Small Business under the SWaM Program and has no more than twenty-
five (25) employees AND no more than $3 million in average annual revenue over the three-year period
prior to their certification.

All small, women, and minority owned businesses must be certified by the Commonwealth of
Virginia Department of Small Business and Supplier Diversity (SBSD) to be counted in the SWAM
program. Certification applications are available through SBSD at 800-223-0671 in Virginia, 804-
786-658S outside Virginia, or online at http://www.sbsd.virginia.gov/ (Customer Service).

RETURN OF THIS PAGE IS REQUIRED
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ATTACHMENT C

My

JAMES MADISON

UNIVERSITY.

COMMONWEALTH OF VIRGINIA

STANDARD CONTRACT
Contract No.
This contract entered into this day of 20 ,by

hereinafter called the "Contractor" and Commonwealth of Virginia, James Madison University called the
"Purchasing Agency".

WITNESSETH that the Contractor and the Purchasing Agency, in considerMmutual
covenants, promises and agreements herein contained, agree as follows:
a %ency as

thrqugh /] LJ

SCOPE OF CONTRACT: The Contractor shall e Servideq to the Purc
set forth in the Contract Documents.

—

Phe Statement of Needs,
) The General Terms and Conditions,
© The Special Terms and Conditions together with any negotiated modifications of
those Special Conditions;
(d) List each addendum that may be issued

3) The Contractor's Proposal dated and the following negotiated
modification to the Proposal, all of which documents are incorporated herein.
(a) Negotiations summary dated

IN WITNESS WHEREOF, the parties have caused this Contract to be duly executed intending to
be bound thereby.

CONTRACTOR: PURCHASING AGENCY:
By By:
(Signature) (Signature)
(Printed Name) (Printed Name)
Title: Title:
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MU

JAMES MADISON
UNIVERSITY.

April 21, 2025

ADDENDUM NO.: One
TO ALL OFFERORS:
REFERENCE: Request for Proposal No: RFP# FDC-1229

Dated: April 1, 2025

Commodity: Uninterruptible Power Supply (UPS) and Battery

Maintenance
RFP Closing On: April 30, 2025, at 2:00 p.m. (Eastern)

Please note the clarifications and/or changes made on this proposal program:

Question - The initial contract shall be for five (5) years with an option to renew for one (1) additional
one-year period. Can you clarify the contract terms? Is it supposed to be 1 year with option to renew for 4
or 5 years?

Answer — The contract terms is an initial five (5) year period with the option to renew for one additional
five (5) year term.

Question — Identify the amount of sales your company had during the last twelve months with each
VASCUPP Member institution. A list of VASCUPP Members can be found at www.VASCUPP.org. This
does not apply to our company. Does this affect our eligibility to bid?

Answer — No. Your company may still submit a proposal.

Question - In this RFP the maintenance scope of work includes replacement recommendations as follows:
“Periodic battery, capacitor, and fan replacement at intervals recommended by the manufacturer and/or
industry best practices.” There is a significant amount of labor and parts that are needed to replace
capacitors, fans, batteries, i.e., what is needed at times of inspection. Only after a visual review and
performance testing can we make specific recommendations for your facility.

Answer - JMU would not expect components to be replaced at the time of the scheduled maintenance.
Worst case, if for example a leaking battery or capacitor were found, JMU would expect that to result in a
subsequent service visit to replace the failing component. To JMU’s knowledge, that has never happened.

Question - Are you ok with a separate line item for “component replacements” or is it appropriate not to
include those on the PM only portion of this proposal and simply share when the components will become
due and quote/replace at that time once you review and confirm you’d like that done?

MSC 5720
752 Ott Street, Room 1042
Wine Price Building
Harrisonburg, VA 22807
Office of 540.568.3145 Phone
PROCUREMENT SERVICES 540.568.7935 Fax
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Answer - Yes, if JMU understands the question correctly, this is what JMU has in mind. Again, ]MU
does not envision that component replacement would be expected to take place along with every PM.
The goal, which JMU has been successful in achieving in the past, is to prevent the need for emergency
component replacements during a PM by maintaining a frequent PM schedule and adhering to component
replacement schedules.

Question - Typically (Manufacturers Specifications), capacitors are every 5-7 years, batteries 3-5 and fans
7-10, but there are multiple variables that can impact the replacement timeframe and recommendation,
that can only be measured and determined inspection and testing.

Answer - The typical schedules listed above are exactly what JMU does now and what JMU expects for
the future. JIMU’s experience over the past 20 years suggests we do not have variables that significantly
impact the typical replacement timeframes. JMU sees no reason to propose anything beyond the typical
recommended intervals.

Question - James Madison University seeks an experienced firm to provide routine maintenance,
preventative maintenance, and emergency services for all Uninterruptible Power Supply (UPS) equipment
listed in Section II. Background. The University reserves the right to add or delete equipment as
necessary. The minimum required services are as follows:

*  One (1) Major Preventative Maintenance and One (1) Minor Preventative Maintenance per year.

« Four (4) Battery Preventative Maintenance visits per year. One per calendar quarter with two of
the Preventative Maintenance visits to coincide with the Major and Minor Preventative
Maintenance visit.

« Emergency maintenance services in response to UPS problems.

» Periodic battery, capacitor, and fan replacement at intervals recommended by the manufacturer
and/or industry best practices.

Please let me know how you’d like the information displayed.
Answer — See Section X. Pricing Schedule for the format to display the requested information.

Question — Is an on-site visit possible prior to executing our response?

Answer — In lieu of a site visit, the following pictures are being provided.

See following pages
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Data Center UPS — Chloride
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Data Center — Liebert
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Data Center — MGE
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Network UPS
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Signify receipt of this addendum by initialing “Addendum # ” on the signature page of
your proposal.

Sincerely,

Doug Chester, VCO
Buyer Senior
Phone: (540-568-4272)
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