Date:
Contract #:

Service:

Renewal Period:

Renewal #;

Issued By:

Contractor:

Contract Administrator;

JAMES MADISON
UNIVERSITY.

CONTRACT RENEWAL LETTER

October 22, 2025
UCPIMUG835

Window Cleaning Services
2/1/2026 to 1/3172027

2 of 4 One-Yr

James Madison University

Aaron Largent, Buyer Senior Ph: 540-568-4160
Fx: 540-568-7935

Spotless Cleaning Enterprises, LLC

Attn: Beau Pratt

122 Agency Avenue
Richmond, VA 23225 Ph: 804-467-4442

Vickie Raynes, Facilities Management

Description of Renewal Notice:

In accordance with the renewal provision of the original contract all terms; conditions, and specifications
of the original contract remain the same during the contract renewal period, along with any modifications
that have been incorporated up until this point. The contract pricing will increase by 1.8% in accordance
with the “other services” category of the CPI-W. An updated pricing schedule is attached to this renewal.

All invoices shall be submitted within sixty days of contract renewal term expiration as well as for each
subsequent contract renewal period. Any invoices submitted after the sixty day period will not be processed

for payment.

Return one executed renewal notice to my attention within ten days.

Spotless Cleaning Enterprises, LLC James Madison University

By: M m By: &”—kf“q;’

Beau Pratt Aaron Largent, VCCQ, CUPO
Name (print) Name (print)
Co-Owner /2t feoes Buyer Senior 10/22/25
Title Date Signed Tifle Date Signed




JAMES MADISON Renewal #2
UNIVERSITY.

Contract #: UCPIMUGE35

Contractor: Spotless Cleaning Enterprises, LLC
Renewal Period: 2/1/2026 — 1/31/2027
Commodity: Window Cleaning Services

I.

10.

11.

Pricing Schedule:
a. Individual Building Price Estimate list attached.

b. Contractor shall provide quote detailing any rental equipment fees for university approval
prior to commencing services.

c. Contractor shall accept payments via charge card. Contractor shall not exceed a 3%
processing fee for charge card payments.

The pricing is set and there shall be no additional fees and/or expenses charged to the University.

Spotless Window Cleaning shall have someone on-site at all times that can proficiently
commuiticate in English.

Quality control shall be maintained and strictly enforced while working on campus. Spotless
Window Cleaning must have a supervisor inspect any and all work on campus before requesting
IMU’s approval on the work.

Spotless Window Cleaning shall use green window cleaning products when requested by the
University.

Spotless Window Cleaning shall remove all screens that are not permanently fixed. Should any
screens need to be removed that are permanent, screwed in or need to be removed from the inside
of the building, additional fees shall be communicated to the University before starting any work.

Spotless Window Cleaning shall provide a detailed proposal for any work requested 1o be
approved by the University prior to commencing work.

Spotless Window Cleaning will commit to executing individual building contract work for MU
within 10 business days of PO issuance, weather permitting.

Any changes in the pricing and products offered described herein shall be mutually agreed upon
by the Purchasing Agency and Contractor with all changes first being authorized through either a
contract modification and/or a change order issued by the Purchasing Agency. Contractor willing
to price match and/or negotiate on a case-by-case basis.

Parties agree that this Negotiation Summary modifies RFP # ADL-1191 and the Contractor’s
initial response to RFP # ADL-1191, and in the event of conflict this negotiation summary shall
take precedence.

Contractor agrees that all exceptions taken within their initial response to RFP # ADL-1191 that
are not specifically addressed within this negotiation summary are null and void.




Spotless Window Cleaning, Individual Building Price Estimate list

Name of Building Estimate per Cleaning 2000
916 Qakhill {Inside) $1,313.22
016 Oakhill {Outside) $3,003.10
Alnmnae Hall Bxterior 3 1,400.95
APC Building Exterior $ 1,400.95
APC Building Interior lobby 1st and 2nd Floor $1,306.86
AUBC Campanelli Club $ 950.00
AUBC Interior 3 5,891.31
AUBC Exterior $ 5,891 .31
Ballard Parking Peck Exterior, interior, and Elevator tower $3,774.20
Bioscience (CSAT Al) exterior § 5,096.74
Bioscience (CSAT Al) Interior, Common Space, Stairs, Eic §2,875.09
Bioscience (CSAT A2) Exterior $7,239.99
Bioscience (CSAT A2} Interior, Common Space, Stairs, Etc 54,140.12
Bioscience (CSAT A3) Exterior $4,155.81
Bioscience (CSAT A3) Interior, Common Space, Stairs, Etc $ 2,300.07
Bioscience (CSAT A3B) Exterior §3,748.07
Bioscience (CSAT A3B) Interior, Common Space, Stairs, Ete $1,265.04
Bridgeforth Stadium Exicrior $2,038.70
Bridgeforth Stadium Interior $1,829.60
Champions Parking Deck interior, exterior, elevator tower $1,306.86
Chandler Hall (Outside) 3 14,404.70
Chesapeake Hall (Outside) $ 14,404.70
Chesapeake Parking Deck interior, exterior, elevator tower $ 2,665.99
D-Hub Exterior $1,145.25
D-Hub Iuterior $1,145.25
Duke Hall Exterior $4,15581
Duke Hall Interior (Common Space) $3,005.77
Dukes Dining Hall Interior includes purple panels and fiosted glass on $ 8,834.36
Dukes Dining Hafl Exterior $8,311.01
Fast Campus Dining (E-Hall) Exterior $2,875.09
East Campus Dining (E-Hall) Interior Including glass stairway panels $3,084.18
Farm House (Outside) $1,216.51
Festivat Interior $3,293.28
Festival Exterior $ 3,633.06
Forbes Performing Arts Center Exterior $4,631.50
Forbes Performing Axts Ceater Interior (Common Areas) includes 2 skywalks and roofs $2,901,22
Grace Strect Apartiments exterior $7,851.60
Greek Row Exterior $ 6,058.59
Hartman Hall Exterior $9,231.64
Hartman Hall Interior inclodes all glass railings and partitions jn public 3 8,965.04
Health & Behavioral Science (CHBS) exterior $ 7,292.26
Jennings Hall {Outside) $17,687.75
Lakeview Hall Exterior $ 1,6406.064
LeeLou Alumnae Center Exterior $1,526.41
LecLou Alumnae Centet Interior $1,526.41
Holland Yates Hall Exterior (Including Skywalk) $ 5,907.00
Holland Yates Hall Interjor {Skywalk & Common Areas) $4,140.12
Massanutten Hail Exterior $1,191.85
Memorial Hall Exterior $7,313.17
Roop Hall (Inside) $2,010.55
Roop Hall (Outside) $ 2,010.55
Rosc Library Interior $5,206.52
Rose Library Exterior 3 6,847.93
Shenandoah Hall {Outside) $17,255,10
Showker Hall Exterior $7,135.44
Showker Hall Interior includes glass railingy § 4,840.60
Sonner Hall Exterior $ 1,620.50




Student Success Center Exierior $ 9,330.96
University Bookstore Interior $ 914.80
TUniversity Bookstore Exterior $ 914.80
Village Dorms (Outside) $2,723.15 per dorm
‘Warsaw Parking Deck interior, exterior, elevator tower $3,110.32
West Campus Dining (D-Hall) Exterior $4,155.81
‘West Campus Dining (D-Hall) Interior - includes glass panels above Chic- fila and ¢lock $4,65241
Wilson Hall Exterior $4,155.81
Wine Price (Exterior) $2,775.00
Wine Price (Interior) $2,775.00
Hourly rates for additional window cleaning services needed on an as needed basis:

Hourly Rate: $78.42

QOvertime Rate: $141.15

Materials: at cost to be approved by vniversity prior to work commencing

Additional Fees: at cost to be approved by university prior to work commencing
{1} All prices shown above assume standard, routine maintenance window cleaning using green window cleaning products and do not assume

{2) All prices shown above exclude price/fee associated with credit card fees (3.0%) and rentat equipment (i.e., boom lift, scaffolding, etc.)

(3) All prices shown above exclude price/fee associated with elevator operator fees.
{4) Unless explicitly referenced, all prices shown above, in particular "interior™ prices, exclude interior pastitions, vestibules, etc. and solely

{5) Prices shown above assume removal and replacement of window screens not permanently fixed (i.e., noi screwed

W



