
Date: 

d•II/ 
JAMES MADISON 

UNIVERSITY. 

CONTRACT RENEWAL LETTER 

Contract#: 

April 19, 2023 

UCPJMU5503 

Service: 

Renewal Period: 

International & Study Abroad Insurance Coverage 

5/9/2023 to 5/8/2024 

Renewal#: 

Issued By: 

Contractor: 

4 of9 One-Yr 

James Madison University 

Dana Simmers, Buyer Senior 

Cultural Insurance Services International (CISI) 

Attn: Margot Popowycz 

1 High Ridge Park 

Stamford, CT 06905 

Ph: 540-568-5113 

Fx: 540-568-7935 

Ph: (800) 834-3362 

Contract Administrator: Jonathan Kratz, International Programs 

Description of Renewal Notice: 

In accordance with the renewal provision of the original contract all terms, conditions, and specifications 

of the original contract remain the same during the contract renewal period, along with any modifications 

that have been incorporated up until this point. 

The $2,000.00 Quarantine Benefit (policy information below) was added at no cost to the JMU 

Study Abroad Policy in October 2021. 

• Quarantine Benefit

o We (CISI) will pay expenses incurred for up to the Maximum Limit shown in the

Schedule of Benefits, if the Insured Person is subject to a Quarantine for HlNl

Influenza/any contagious disease that prevents traveling. Symptoms of the disease

causing the Quarantine must first be manifested after the start of the Trip and the

Quarantine must cause an interruption or delay in the Insured Person's Trip for which

suitable accommodations are not otherwise available. Benefits will end on the earlier of:

(a) 14 days after the Quarantine is issued; or (b) the date the Quarantine expires. Covered

Expenses:
• 1. the reasonable expenses incurred for lodging and meals;
• 2. the cost of a one-way economy airfare ticket to either the Insured Person's

Home Country or to re-join the group; and
• 3. non-refundable travel arrangements.

o "Quarantine" means the period of time during which the Insured Person is forced into

medical isolation by a recognized government authority, their authorized deputies, or

medical examiners due to the Insured Person either having, or being suspected of having,

a contagious disease, infection or contamination while the Insured Person is traveling

outside of the Insured's Home Country.
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