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1. Contractor’s Imprinting Services pricing schedule is as follows: 

a. Custom designing and creating artwork - no additional cost 

b. Custom designing print screen and embroidery artwork - no additional cost 

c. Tape Edits and art - no additional cost 

d. Personalization/numbers - $5.00 each piece (standard size)  

e. Embroidery Logo - $8.50 each piece (standard size)  

f. Set-up fees - no additional cost 

g. Set-up fees for other goods or services offered - no additional cost 

h. Embroidery pricing: (Embroidery only, apparel/item not included)  

Number of 

Stitches 

7 or 

under 

8-14 

pieces 

15-29 

pieces 

30-74 

pieces 

75-149 

pieces 

150-299   

pieces 

300-599 

pieces 

600-999 

pieces 

1000-4000 

pieces 

Up to 4000 $8.50 $8.50 $8.50 $8.50 $8.50 $8.50 $CFP $CFP $CFP 

Up to 5000 $8.50 $8.50 $8.50 $8.50 $8.50 $8.50 $CFP $CFP $CFP 

Up to 6000 $8.50 $8.50 $8.50 $8.50 $8.50 $8.50 $CFP $CFP $CFP 

Up to 7000 $8.50 $8.50 $8.50 $8.50 $8.50 $8.50 $CFP $CFP $CFP 

Up to 8000 $8.50 $8.50 $8.50 $8.50 $8.50 $8.50 $CFP $CFP $CFP 

Up to 9000 $8.50 $8.50 $8.50 $8.50 $8.50 $8.50 $CFP $CFP $CFP 

Up to 10000 $8.50 $8.50 $8.50 $8.50 $8.50 $8.50 $CFP $CFP $CFP 

Each Addtl. 

1000 stitches 

$CFP $CFP $CFP $CFP $CFP $CFP $CFP $CFP $CFP 

 CFP = CALL FOR PRICING  

2. Contractor shall waive delivery costs on all standard, rush order, and manufacturer orders.   

3. Contractor shall waive all restocking and shipping fees for products that are damaged and/or printed incorrectly.    

4. Prior to production and if requested, Contractor shall provide final product sample(s) (with logo) at no additional charge.  

5. Contractor shall maintain IMG licensed for James Madison University for the duration of the contract.  Any associated costs 

shall be the sole responsibility of the Contractor.  

6. Contractor shall not bill the Purchasing Agency charge card processing fees.   

7. Contractor rescinds terms and conditions on sample invoice submitted with proposal.  
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8. All deliveries made to the Purchasing Agency shall be FOB destination.  

9. Payment shall be made to the Contractor in accordance with the Code of Virginia, §2.2-4347 through 2.2-4354, Prompt 

Payment Act.  

10. The Contractor has disclosed all potential fees.  Additional charges shall be reviewed and approved by Procurement Services 

prior to purchase.  



 

 



 

 



 

Smooth Athletics 

1425 Jefferson Highway 

Fishersville VA 22939 

5408856760 

 

James Madison University 

Dana Simmers, Purchasing 

Procurement Services MSC 5720 

752 Ott Street, Wine Price Building 

First Floor, Suite 1023 

Harrisonburg, VA 22807 

 

RFP# DMS‐1000 

 

 

Smooth Athletics provides full service embroidery on University provided as well as purchased garments 

and accessories.   

 

Smooth Athletics has no minimum order requirements for the University. 

 

Pricing Schedule B1 Amended   CFP – Call for Pricing 

 

Number of 
Stitches 

7 or 
under  

8-14 
pieces 

15-29 
pieces 

30-74 
pieces 

75-149 
pieces 

150-299 
pieces 

300-599 
pieces 

600-999 
pieces 

1000-4000 
pieces 

Up to 4000 $8.50 $8.50 $8.50 $8.50 $8.50 $CFP $ CFP $ CFP $ CFP 
Up to 5000 $8.50 $8.50 $8.50 $8.50 $8.50 $ CFP $ CFP $ CFP $ CFP 
Up to 6000 $8.50 $8.50 $8.50 $8.50 $8.50 $ CFP $ CFP $ CFP $ CFP 
Up to 7000 $8.50 $8.50 $8.50 $8.50 $8.50 $ CFP $ CFP $ CFP $ CFP 
Up to 8000 $8.50 $8.50 $8.50 $8.50 $8.50 $ CFP $ CFP $ CFP $ CFP 
Up to 9000 $8.50 $8.50 $8.50 $8.50 $8.50 $ CFP $ CFP $ CFP $ CFP 



Up to 
10000 

$8.50 $8.50 $8.50 $8.50 $8.50 $ CFP $ CFP $ CFP $ CFP 

Each 
Addtl. 
1000 
stitches 

$ CFP $ CFP $ CFP $ CFP $ CFP $ CFP $ CFP $ CFP $ CFP 

 

Please NOTE :  We have done largely embroidery for the ATHLETIC DEPARTMENT in the past and they 

will sometimes require NUMBERS – Traditional numbers, in the JMU specific font are $5 per location for 

standard sizing. 

Digital Embroidery Sample:  Hard sample available upon request 

 

 

Smooth Athletics design process includes the following: 

1.  Agent of the University contacts Smooth Athletics via email or in person, providing Smooth 
Athletics with a full color, approved logo, desired location and application instructions.  If 
personalization is required, that information should be provided in a clearly explained, typed 
format.  In most cases, a digital proof is provided the University within no more than 24 hours, 
and often immediately.  This service is part of the embroidery cost as quoted above. 

2. Lead time for embroidered products is no more than 2 weeks from time of receipt of goods to be 
embroidered from the University, receipt of complete decoration information from the University, 
art approval from the University and the CLC. 

3. Smooth Athletics requires the University to provide digital artwork that conforms to logo 
standards, either in hard copy or a digital format.  Smooth Athletics accepts a wide variety of 
digital formats and does not require vectored artwork. 

4. Smooth Athletics stocks approved University thread colors.  Smooth Athletics is happy to provide 
a sample upon request (digital or actual) at no additional cost. 

5. Digitizing is provided to the University as part of our embroidery service at no additional cost.  
Digital samples provided within 24 hours for traditional logos and 48 hours for specialty logos. 

6. Smooth Athletics makes every effort to RUSH orders at no additional cost.  If extreme situations 
arise, we are happy to price those on an as needed basis.  This situation has never arisen in the 
past between Smooth Athletics and the University.  Smooth Athletics will stay open to meet the 



needs of the University to pick up embroidered garments OR is happy to ship to the University 
either billing third party or billing shipping as a line item per order. 

7. Smooth Athletics is happy to accept and assume responsibility for return orders that were not 
sewn as approved.  Smooth Athletics assumes no responsibility for orders that were sewn as 
approved, but will make every effort to cover/restore the University’s errors. 

8. Smooth Athletics relationship with the University is unique.  The consistent pricing of $8.50 per 
location for a variety of design sizes as well as quantities is a substantial discount to our 
traditional pricing.  Smooth Athletics traditional pricing starts at $12.50 per location and 
increases by $.50 per thousand stitches over 8000 stitches.  Quantity discounts do not apply to 
standard pricing until the quantity is 144+.  The University receives full quantity discounts on the 
first and all following garments. 

9. A sample invoice is attached, Smooth Athletics preferred method of payment is credit card, at no 
additional cost to the University, though we are happy to invoice at 30 days, net. See attached 
invoice 59129 – Sample Invoice. 

10. Smooth Athletics is happy to schedule meetings with appointed University representatives at any 
time.  Smooth Athletics is in close proximity to the University and can schedule meetings at short 
notice quite easily. 

11. Smooth Athletics contact information is as follows: Smooth Athletics, 1425 Jefferson Highway, 
Fishersville, VA 22939, 5408856760, smoothathletics@aol.com 

12. Smooth Athletics has had a working relationship with James Madison University for 
approximately 15 years.  Virginia Tech, Washington and Lee University and University of North 
Carolina at Chapel Hill have similar relationships with Smooth Athletics.  Working largely with 
the athletic departments at the schools named above the process Smooth Athletics relationship is 
largely and directly with the various Athletic Equipment Directors.  Said Director contacts 
Smooth Athletics, we work together to get a suitable design that meets University standards and 
will comply with all specifications as well as fit on the garment/accessory.  Said Director then 
sends the garments, Smooth Athletics decorates them as defined by the agreement, and director 
either has garments shipped or picks them up at Smooth Athletics’ location. 

13. Smooth is currently licensed with the CLC our number is 49566. 
14. Smooth Athletics is happy to provide any and all samples to the University to review at their 

leisure. 
 
 

Comments: 

Smooth Athletics has had a long standing, unique relationship with the Athletic Department at James 

Madison University.  For more than a decade Smooth Athletics has regularly provided embroidery to 

meet all of the Department’s needs.  The relationship is unique in that we have been trusted, through 

the years, to embroidery high dollar, Nike provided apparel, with little or no margin of error.  Smooth 

Athletics has made every effort to give the University’s work preferential treatment and continues to be 

sensitive to all time constraints, often providing “while you wait” services.  Smooth Athletics SWAM 

registration is pending.  The intimate nature of Smooth Athletics on site embroidery allows for clear 

communication, efficient proofs and problem resolution and an EXTREMLY responsive turn time.  Our 

dedication to, respect for and support of James Madison University, specifically the Athletic 

Department, are unmatched.  Please especially consider the following in reviewing our unique 

relationship with the University: 

Smooth Athletics long standing relationship with the University. 

Smooth Athletics willingness to set aside our traditional production schedule to meet RUSH needs. 



Smooth Athletics willingness to accept responsibility for high dollar customer supplied goods. 

Thank you 

 

 

Shannon Boyle, President 

Smooth Athletics 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 



 

 



 

 



 

 
































































