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UCPIMU4788

Long Term Digital Preservation & Storage Solution
4/1/2020 to 3/31/2021

1 of 7 One-Year

James Madison University
LeeAnne Beatty Smith, Buyer Senior Ph: 540-568-7523

Fx: 540-568-7935

Preservica Inc.
50 Milk Street, 16th Floor
Boston, MA 02109

Cheri Duncan, Carrier Library

Description of Renewal Notice:

In accordance with the renewal provision of the original contract all terms, conditions, and specifications
of the original contract remain the same during the contract renewal period, along with any modifications
that have been incorporated up until this point. The contract pricing will increase by 2.2% in accordance
with the “other services” category of the CPI-W. An updated price list is attached to this renewal.

Pursuant to this renewal agreement, the following are added to the contract:

RIGHTS AND LICENSE IN AND TO UNIVERSITY DATA: The parties agree that as between

them, all rights including all intellectual property rights in and to University Data shall remain the
exclusive property of the University, and Contractor has a limited, nonexclusive license to use the
data as provided in the Agreement solely for the purpose of performing its obligations hereunder.

The Agreement does not give a party any rights, implied or otherwise, to the other’s data, content,
or intellectual property.

DATA PRIVACY AND SUBCONTRACTORS: Contractor will use University Data only for the
purpose of fulfilling its duties under the Agreement and will not share such data with or disclose it
to any third party without the prior written consent of the University, except as required by law.
University Data will not be stored outside the United States without prior written consent from the
University. Contractor will provide access to University Data only to its employees and
subcontractors who need to access the data to fulfill obligations under the Agreement. The
Contractor shall be responsible and liable for the acts and omissions of its subcontractors,
including but not limited to third-party cloud hosting providers, and shall assure compliance with
the requirements of the Agreement.

DATA SECURITY: Contractor will store and process University Data in accordance with
commercial best practices, including appropriate administrative, physical, and technical
safeguards, to secure such data from unauthorized access, disclosure, alteration, and use. Such




measures will be no less protective than those used to secure Contractor’s own data of a similar
type, and in no event less than reasonable in view of the type and nature of the data involved.

4. SECURITY BREACH RESPONSE: Immediately (within one day) upon becoming aware of a
Security Breach, or of circumstances that could have resulted in unauthorized access to or
disclosure or use of University Data, Contractor will notify the University, fully investigate the
incident, and cooperate fully with the University’s investigation of and response to the incident.
Except as otherwise required by law, Contractor will not provide notice of the incident directly to
individuals whose Personally Identifiable Information was involved, regulatory agencies, or other
entities, without prior written permission from the University.

S. DATA TRANSFER UPON TERMINATION OR EXPIRATION: Upon termination or expiration
of the Agreement, Contractor will ensure that all University Data are securely transferred, returned
or destroyed as directed by the University in its sole discretion within 60 days of termination of the
Agreement. Contractor shall ensure that such transfer uses facilities, methods, and data formats
that are accessible and compatible with the relevant systems of the University. In the event that the
University requests destruction of its data, Contractor agrees to securely destroy all data in its
possession and in the possession of any subcontractors or agents to which Contractor might have
transferred University data. Contractor agrees to provide documentation of data destruction to the
University.

All invoices shall be submitted within sixty days of contract renewal term expiration as well as for each
subsequent contract renewal period. Any invoices submitted after the sixty day period will not be processed
for payment.

Return one executed renewal notice to my attention within ten days.
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UNIVERSITY,
Renewal #1

Contract #: UCPIMU4788

Contractor: Preservica Inc.

Renewal Period: 4/1/2020 - 3/31/2021

Commodity: Long Term Digital Preservation & Storage Solution

Pricing Schedule

Pricing:
o 1Tb S3/28Tb Glacier — $20,190.00
o Cost per Tb per Year of Additional Storage
» Preservica 1 Tb S3 Storage — $1,482.00
= Preservica 1Tb Glacier — $562.00

The contract price(s) for subsequent renewal periods shall not exceed the contract price(s) of the
previous period increased/decreased by more than the percentage increase/decrease of the other
services category of the CPI-W section of the Consumer Price Index of the United States Bureau
of Labor Statistics of the latest twelve months for which statistics are available.

There shall be no per user charge as part of the annual subscription to Preservica Cloud Edition.





