
Date: 
Contract #: 
Service: 
Extension Period: 

CONTRACT EXTENSION LETTER 

March 31, 2025 
UCPJMU4471 
Outside Plant (OSP) Infrastructure Management System 
Extension period shall be from 7/30/2025 through 7/29/2026 

Issued By: James Madison University 
Colleen Johnson, Lead Commodity Contract Officer Ph: 540-568-3137 

Fx: 540-568-7935 
Contractor: VertiGIS, LLC d/b/a Mapcom 

9011 Arboretum Parkway 
Richmond, VA 23236 Ph: 804-878-6355 

Contract Administrator: Nancy Sours, Telecommunications 

Description of Extension Notice: 

In accordance with the Commonwealth of Virginia Purchasing Manual for Institutions of Higher 
Education and Their Vendors all terms, conditions, and specifications of the original contract remain the 
same during the contract extension period, along with any modifications that may have been incorporated 
up to this point. The contract maintenance pricing for this extension period for JMU will be $25,246.  

All invoices shall be submitted within sixty days of contract renewal term expiration as well as for each 
subsequent contract renewal period. Any invoices submitted after the sixty day period will not be 
processed for payment. 

Return one executed extension notice to my attention within ten days. 

VertiGIS, LLC d/b/a Mapcom 

By: 

James Madison University 

By: 
Colleen Johnson, CUPO 

Name (print) Name (print) 
Lead Commodity Contract Officer  

Title               Date Signed Title        Date Signed 

Chris Brown

Director, Operations 4/3/2025 4/3/2025
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SOFTWARE & MAINTENANCE ORDERING DOCUMENT NO. 1 

This Ordering Document for Services incorporates by reference and is governed by the terms and conditions of the Software 
License and Services Agreement No. James Madison University  (Customer) dated 4/15/2025 between VertiGIS and 
Customer. This order document is effective as of 3/17/2025 ("Effective Date"). The terms set forth below will be valid provided 
this order is executed by Client and received by VertiGIS LLC, on or before:4/15/2025. 

VertiGIS LLC 
9011 Arboretum Parkway 
Suite 280 
Richmond, VA 23236 

Customer 
James Madison University 
752 Ott Street, Wine Price Bldg. 
First Floor, Suite 1023 
Attn: Colleen Moynihan Johnson 
Email: johns9cm@jmu.edu  

1-Year Support and Maintenance Subscription

This contract is for support and maintenance of the M4 solutions provided under this contract dated 
above.  This maintenance contract will include software support & maintenance on currently owned M4 
modules throughout the term.  The maintenance term is from July 30th, 2025 to July 29th, 2026. 

Modules included in Support & Maintenance: 

• Foundation – 3 Licenses

• Work Order – 3 Licenses

• Fiber – 3 Licenses

• GPS tools – 3 Licenses

• Conduit Manager – 3 Licenses

• Field Manager Suite – 3 Licenses

• NEM – 2 Licenses

• Standard Console – 10 Licenses

• Web Console v2 – 100 Licenses

• Universal Translator – 1 License

• Telephony – 1 License

• Circuit Manager – 1 License

• Google Maps API – 100 Licenses

1 –YEAR SUPPORT AND MAINTENANCE SUBSCRIPTION TOTAL $25,246 

TOTAL RENEWAL COSTS PRICE 

Support and Maintenance Subscription Annual costs (1-Year Term) Paid Annually $25,246 

Total Contract Value (1 year) $25,246 

1. FEES AND PAYMENT

CONFIDENTIALITY: 

mailto:johns9cm@jmu.edu
Colleen Johnson
Cross-Out
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• James Madison University and VertiGIS LLC agree to keep all terms and conditions of this agreement confidential.

SURVEYS and REFERENCE: 

• James Madison University agrees to complete VertiGIS LLC' periodic customer satisfaction surveys and if requested

serve as a customer reference.

Expenses 

• If the Services are to be performed at Client's facilities, VertiGIS LLC will bill Client for reasonable and actual travel,

living expenses (if applicable) and related incidental expenses incurred by VertiGIS LLC personnel in rendering

Services, to be reimbursed pursuant to JMU travel policy per UCPJMU4471.

Payment Terms 

• Support & Maintenance invoiced annually and due in full net-30 days from invoice. VertiGIS LLC reserves the right

to impose late fees of 1% per month for amounts due over 30 days.

James Madison University VERTIGIS LLC 
(Customer) (VERTIGIS) 

By: By: 
       Authorized Signature         Authorized Signature 

Printed Name: Printed Name: Chris Brown 

Title:   Title: Director of Operations 

Date:       Date: 

Colleen Johnson

Lead Commodity Contract Officer
4/3/2025 4/3/2025

Colleen Johnson
Cross-Out
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